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Documentation Updates

This guide’s title page contains the following identifying information:

e Software Version number, which indicates the software version
e Document release date, which changes each time the document is updated

e Software release date, which indicates the release date of this version of the software
To check for recent updates or to verify that you are using the most recent edition, visit the following URL:
http://h20230.www2.hp.com/selfsolve/manuals

You will also receive updated or new editions if you subscribe to the appropriate product support service.
Contact your HP sales representative for details.

Table 1 indicates changes made to this document for Version 7.80.

Table 1 Document Changes for this Version

Chapter Version Change

All 7.80 Rebranded for 7.80.




Support

You can visit the HP Software support web site at:
www.hp.com/go/hpsoftwaresupport

This Web site provides contact information and details about the products, services, and support that HP
Software offers.

HP Software online software support provides customer self-solve capabilities. It provides a fast and efficient
way to access interactive technical support tools needed to manage your business. As a valued support
customer, you can benefit by using the support site to:

e Search for knowledge documents of interest

e Submit and track support cases and enhancement requests
e Download software patches

e Manage support contracts

e Look up HP support contacts

¢ Review information about available services

¢ Enter into discussions with other software customers

e Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a
support contract.

To find more information about access levels, go to:
http:/h20230.www2.hp.com/new_access_levels.jsp

To register for an HP Passport ID, go to:
http:/h20229.www2.hp.com/passport-registration.html



1 Upgrading the HPCA Reporting Server

A If you are migrating from a HPCA Core and Satellite environment (version 7.20 or
later), refer first to the HPCA Enterprise Edition Core and Satellite Migration
Guide as the instructions in that guide may override the migration steps
contained within this guide.

Use the information in this guide to upgrade your 4.2x, 5.xx, or 7.x HP Client Automation
Reporting Server (HPCA Reporting Server) to version 7.80.

Based on your current Reporting Server version, see the following:
e To Migrate from HPCA Core and Satellite (version 7.20 or later) on page 5
e To Migrate from Version 5.x and 7.x Classic on page 5

e To Migrate from Version 4.2x on page6

To Migrate from HPCA Core and Satellite (version 7.20 or
later)

The migration of the HPCA Core Server upgrades all Reporting Server settings from a Core
and Satellite environment. No manual steps are required. Refer to the HPCA Enterprise
Edition Core and Satellite Migration Guide for details.

To Migrate from Version 5.x and 7.x Classic

Before upgrading your Reporting Server, first migrate the Messaging Server to the latest
version to ensure the database is prepared correctly.

1 Backup any existing customized report directories and files. By default, these are located:
C:\Program Files\Hewlett-Packard\CM\ReportingServer\reportpacks

Backup only the sub-directories within the reportpacks folder. Do not back any
*_Kit files or you will overwrite the updated report packs when you restore your
files.

2 Use the Reporting Server configuration file Web page, setup.tcl, and make note of the
ODBC configuration settings and which reportpacks are enabled. To access the
configuration web page use a web browser and go to:

http://l1ocalhost/reportingserver/setup.tcl

3 Remove the existing Reporting Server by deleting the folder where it was installed:
Default is C:\Program Files\Hewlett-Packard\CM\ReportingServer

4 Use the latest installation media and install the 7.80 Reporting Server.

Run the appropriate database PREREQ scripts (in the Reporting Server’s \Prereq
directory. Refer to the Reporting Server Installation and Configuration Guide for details.



Use the Reporting Server configuration file Web page, setup.tcl and configure the
reportpack enablement and ODBC information based on your 5.x or 7.x settings.

Copy any customized report directories and files to the newly installed \reportpack
directory.

To Migrate from Version 4.2x

Before upgrading your Reporting Server, first migrate the Messaging Server to the latest
version to ensure the database is prepared correctly.

1

Backup any existing customized report directories and files. By default, these are located:
C:\Program Files\Novadigm\ReportingServer\objects

Copy only the custom files you will need to restore later.

Use the Reporting Server configuration file Web page, setup.tcl, and make note of the
ODBC configuration settings and which reportpacks are enabled. To access the
configuration web page use a web browser and go to:

http://1ocalhost/reportingserver/setup.tcl

Remove the existing Reporting Server by deleting the folder where it was installed:
Default is C:\Program Files\Novadigm\ReportingServer

Use the latest installation media and install the 7.80 Reporting Server.

Use the Reporting Server configuration file Web page, setup.tcl and configure the
reportpack enablement and ODBC information based on your 4.2x settings.

Run the appropriate database PREREQ scripts (in the Reporting Server’s \Prereq
directory. Refer to the Reporting Server Installation and Configuration Guide for details.

Copy any customized report directories and files to the newly installed \reportpack
directory. Some editing may be required to apply all customizations to the reportpack
files.
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