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Support

You can visit the HP Software support web site at:
www.hp.com/go/hpsoftwaresupport

This Web site provides contact information and details about the products, services, and support that HP
Software offers.

HP Software online software support provides customer self-solve capabilities. It provides a fast and efficient
way to access interactive technical support tools needed to manage your business. As a valued support
customer, you can benefit by using the support site to:

e Search for knowledge documents of interest

e Submit and track support cases and enhancement requests
e Download software patches

e Manage support contracts

e Look up HP support contacts

e Review information about available services

¢ Enter into discussions with other software customers

e Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a
support contract.

To find more information about access levels, go to:
http:/h20230.www2.hp.com/new_access_levels.jsp

To register for an HP Passport ID, go to:
http:/h20229.www2.hp.com/passport-registration.html
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http://h20229.www2.hp.com/passport-registration.html

Contents

1 Upgrading the HP Client Automation Administrator...............eeeviiiiieeiiiinnnnnee. 5

UPZrade INSEITUCTIONS ...cccciiiiiiiiiiieeie ettt e e e e eeett e e e e e e eeeeattaaeeeeeeeeeessssaeaeeeeeeeaasssssaeaeeeseensssssaseens



1 Upgrading the HP Client Automation
Administrator

Upgrade Instructions

To upgrade the HPCA Administrator for Windows

e Install the new HPCA Administrator by running setup.exe from
rcs_infra\management infrastructureladministrator workstation\win32
directory on the HP Client Automation installation media.

The existing HPCA Administrator files are replaced during the new installation. You do
not need to remove these files prior to installation.

Note that if you remove the previous Administrator, and then run the setup.exe, the
HPCA Administrator will install to the default directory, \Program Files\Hewlett-
Packard\CM\Agent.

See the Administrator for Windows chapter in the HPCA Administrator User Guide for
detailed information about how to use the installation.

To upgrade the HPCA Administrator for Linux

e Install the new HPCA Administrator using . /install from the correct operating
system-specific directory in the

rcs_infra/management infrastructure/administrator workstation
directory on the HP Client Automation installation media.

For example, for Red Hat Linux, use the installation media located in:
rcs_infra/management infrastructure/administrator workstation/linux

The existing HPCA Administrator files are replaced during the new installation. You do
not need to remove these files prior to installation.

Note that if you remove the previous Administrator, and then run the setup.exe, the
HPCA Administrator will install to the default directory, /opt/HP/CM/Agent.

See the Administrator for Linux and Macintosh chapter in the HPCA Administrator User
Guide for detailed information about how to use the installation.
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