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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty 
statements accompanying such products and services. Nothing herein should be construed as 
constituting an additional warranty. HP shall not be liable for technical or editorial errors or 
omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or 
copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer 
Software Documentation, and Technical Data for Commercial Items are licensed to the U.S. 
Government under vendor's standard commercial license.

Copyright Notices

© Copyright 2005 - 2010 Hewlett-Packard Development Company, L.P.

Trademark Notices

Adobe® and Acrobat® are trademarks of Adobe Systems Incorporated.

Intel®, Pentium®, and Intel® XeonTM are trademarks of Intel Corporation in the U.S. and 
other countries.

JavaTM is a US trademark of Sun Microsystems, Inc.

Microsoft®, Windows®, Windows NT®, and Windows® XP are U.S registered trademarks of 
Microsoft Corporation.

Oracle® is a registered US trademark of Oracle Corporation, Redwood City, California.

Unix® is a registered trademark of The Open Group.
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Documentation Updates

The title page of this document contains the following identifying information:

• Software Version number, which indicates the software version.

• Document Release Date, which changes each time the document is updated.

• Software Release Date, which indicates the release date of this version of the software.

To check for recent updates, or to verify that you are using the most recent edition of a 
document, go to:

http://h20230.www2.hp.com/selfsolve/manuals 

This site requires that you register for an HP Passport and sign-in. To register for an HP 
Passport ID, go to: 

http://h20229.www2.hp.com/passport-registration.html 

Or click the New users - please register link on the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product 
support service. Contact your HP sales representative for details.
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Support

Visit the HP Software Support web site at:

http://www.hp.com/go/hpsoftwaresupport 

This web site provides contact information and details about the products, services, and 
support that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and 
efficient way to access interactive technical support tools needed to manage your business. As 
a valued support customer, you can benefit by using the support web site to:

• Search for knowledge documents of interest

• Submit and track support cases and enhancement requests

• Download software patches

• Manage support contracts

• Look up HP support contacts

• Review information about available services

• Enter into discussions with other software customers

• Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many 
also require a support contract.  To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html 

To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp 
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Real User Monitor Upgrade

This document describes how to upgrade the Real User Monitor probe and 
engine to version 8.04 and is an excerpt from “Component and Data 
Upgrade and Limitations” in the the HP Business Availability Center 
Deployment Guide PDF. For details of engine and probe system requirements, 
see “Reviewing System Requirements” in the Real User Monitor Administration 
PDF.

Upgrading the Real User Monitor Probe - Linux
Follow the instructions below to upgrade Linux installations of the Real 
User Monitor probe. You should not uninstall the previous version of the 
Real User Monitor probe before installing version 8.04.

To install the Real User Monitor 8.04 probe:

On the HP Business Availability Center 8.04 Downloads page, which you 
access from Admin > Platform > Setup and Maintenance, click HP Real User 
Monitor probe to download the HPRUMProbeSetup_linux.bin file to the 
/var/tmp directory on the Real User Monitor probe machine. 

Note: If you cannot download this file directly to the Linux machine on 
which you are installing the probe, make sure that you download the file to 
a machine from which you can later FTP (in binary mode) the file to the 
Linux machine.

 1 Stop the Real User Monitor probe.

 a Log in to the Real User Monitor probe machine as the root user.

 b Stop the Real User Monitor probe with the following command:
 

/etc/init.d/beatbox-capture stop
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 2 Run the installation script as described in “Installing the Probe” in the Real 
User Monitor Administration PDF.

 3 Start the Real User Monitor probe with the following command:
 

Note: The above procedure should take less than a minute and therefore 
results in minimal data loss.

Upgrading the Real User Monitor Probe - Windows
Follow the instructions below to upgrade Windows installations of the Real 
User Monitor probe.

To install the Real User Monitor 8.04 probe:

 1 On the HP Business Availability Center 8.04 Downloads page, which you 
access from Admin > Platform > Setup and Maintenance, click HP Real User 
Monitor probe to download the HPRUMProbeSetup_win.msi file to the Real 
User Monitor probe machine.

 2 Stop the old probe by selecting Start > Programs > HP Real User Monitor > 
Administration > Probe > Stop RUMProbe.

 3 Uninstall the old probe by selecting Start > Control Panel > Add or Remove 
Programs > HP RUM Probe 8.0x.

 4 Install the new Windows probe as described in “Installing the Probe” in the 
Real User Monitor Administration PDF.

 5 Start the new probe by selecting Start > Programs > HP Real User Monitor > 
Administration > Probe > Start RUMProbe.

/etc/init.d/beatbox-capture start
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Upgrading the Real User Monitor Engine

Note: If you are installing the engine and database on different machines, 
run the HPRUMSetup_win.exe file first on the MySQL database machine 
and then on the Real User Monitor engine machine.

To upgrade the Real User Monitor engine:

 1 Uninstall the existing version of the Real User Monitor engine. During the 
uninstall process you must save the user data settings and configuration 
when prompted. For details on uninstalling the Real User Monitor engine, 
see “Uninstalling HP Real User Monitor” in the Real User Monitor 
Administration PDF.

 2 On the HP Business Availability Center 8.04 Downloads page, which you 
access from Admin > Platform > Setup and Maintenance, click HP Real User 
Monitor Engine for Windows. Download the HPRUMSetup_win.exe file to 
the Real User Monitor engine machine and run the file. For details on 
installing the Real User Monitor engine, see “Installing the HP Real User 
Monitor Engine” in the Real User Monitor Administration PDF.

As part of the installation process, you must import the saved user data 
settings and configuration from a previous version.

In the HP Real User Monitor Connection Settings dialog box, ensure that 
you enter the name of the HP Business Availability Center 8.04 Gateway 
Server.

 3 Start the Real User Monitor engine by selecting Start > Programs > HP Real 
User Monitor > Administration > Enable HP Real User Monitor on the Real 
User Monitor engine machine.
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Real User Monitor Limitations

➤ If the Real User Monitor engine is working with SSL and:

➤ a customer self-signed Certification Authority (CA) certificate is being 
used for one of the connections;

➤ the self signed CA certificate is in the default JRE truststore (cacerts), and 
not in a separate keystore;

You will have to export the CA certificate manually from the original JRE 
truststore that is saved in the exported data directory to the new JRE used by 
the upgraded Real User Monitor engine. If you are using a certificate that is 
trusted by a well-known CA, or a self-signed certificate in a separate keystore 
file, you do not have to perform this procedure. 

➤ If you are upgrading a Real User Monitor engine that is running on a 
different port than the default one (8180), you must manually change each 
occurrence of port 8180 within the <Real User Monitor engine root 
directory>\EJBContainer\bin\mercury_run.bat file to the port that the Real 
User Monitor engine is using.

➤ If your MySQL data is not saved in the default data directory, a redundant 
data directory will be created when you install the Real User Monitor 8.04 
engine.
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