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Additional Reading
For complete information on deploying, administering, and using Mercury Application Mapping, refer to Mercury Application Mapping documentation, available from the following locations: 

· Documentation directory on the Mercury Application Mapping 6.1 –CD-ROM

· Mercury Application Mapping Help menu, available after installation

· Mercury Customer Support Web site
For information on new Mercury Application Mapping features, refer to the section “New Features and Enhancements” in this document

Installation

Mercury Application Mapping 6.1 stand alone installation 
Mercury Application Mapping 6.1 is released as a full installation of the product.

For full instructions use the Installation Guide in the documentation library.
Mercury Application Mapping 6.1 Shared CMDB environment installation
Mercury Application Mapping 6.1 offers the ability to install MAM 6.1 and connect it to an existing installation of BAC 6.1.
This type of installation offers customers the ability to share the same views and CIs, thus leveraging their existing BAC 6.1 implementation to gain Mercury Application Mapping capabilities.

For full information see Mercury Application Mapping 6.1 in a shared CMDB environment documentation. 
New Features and Enhancements 

CIT Manager

· “Class browser” is now called “CIT Manager”

· CIT hierarchy names was changed  (IT universe, system)

· Number of instances in the CMDB is displayed next to each CIT entry.

· “Show CIT instances” displays instance information in Excel like format. 

· Qualifiers can be added to the CIT definition.
Service View Manager

· The Service View Manager replaces the TQL manager and the View manager and offers users building a view and its underlying TQL at the same time.

· When creating a new view users can select to attach an existing TQL to it.

·  “TQL node wizard” offers an easy way to build the entire TQL by moving from node to node definition and verifying the expected results while building the definition.

· “TQL result count” displays the number of instances that were calculated by the TQL query.
· “Show element instances” to display the instances that will retrieved from the TQL query of the selected node.

· “Add subgraph” – offers the ability to query the CMDB and retrieve connected CITs by specific depth and CIT/relationship types.
· “TQL node definition”

· Offers the ability to change the node display label.

· Offers the ability to change the CIT for the selected node (to one of its inheriting nodes)

· Attribute condition can include “not” and parentheses.

· Conditions can be made according to qualifiers.

· Cardinality is now set on the TQL node and not on the relationship. Each node will have a definition of cardinality to all other nodes that are connected to it.

· Cardinality definition can include “Not” and parentheses for enhanced logical conditions.

· “TQL relationship definition”:
· Offers the ability to change the relationship display label.

· Offers the ability to change the relationship type for the selected relationship (to one of its inheriting relationships)

· Attribute condition can include “not” and parentheses.

· Conditions can be made according to qualifiers.

· New operators of “Like ignore case” and “Not like ignore case” are supported.

· “Compound Link” – A new functional relationship that produces a link in the maps in case one of the instances included in node A’s attached subgraph is connected to one of the instances in node B’s attached subgraph. 
Enrichment Manager 

· The Enrichment manager offers a unified manger in which you can build enrichment TQL and attach enrichment rules to it. 
· The enrichment manager contains 2 modes :

· TQL mode – allows users to build the TQL (add, remove and edit TQL nodes and relationships)

· Enrichment mode – allows users to define the enrichment rules on top of the created TQL.

· “Enrichment Result Count” shows the number of instances that applies the enrichment rules next to each node/relationship.
· “Remove enrichment results” offers a way to remove all the instances that were created by “add” enrichment definition defined in the selected rule.

Topology View 

· Formerly “Map View”

· Information tables now contain paging. User may change the default page size.

· “Filter by” enables you to filter the instances display by a list of CITs, relationships that exist in the selected view.

· “Find” – offers an easy way to find instances. The resulting CIs are added to new information tab.
· “Overview map” – Shows a smaller overview of the current map in a floating window. The user can select an area and pan or drag it .The selected area is focused in the map view. 
Discovery Manager
· Probe description details the probe status 

· Configuration file editing is available from the “details view” root.

· Discovery statistics for created, updated and deleted CI is available at the root view, module level and discovery pattern level.

· The actual CIs that were discovered are displayed at the pattern level “show instances” table.

· A new map displays the dependencies and progress of the discovery process.

· Trigger TQL can be set to a specific view.

· Modifying or creating a new discovery TQL is available from the discovery manager pattern/details view.

· List of triggered CIs is displayed in the pattern details view and allows users to dispatch/remove destinations.

· In case of a problem on a specific destination, user can receive additional details by using “Show problem details” view.

· In the pattern level statistics view, user can view the list of CIs that were discovered by the selected pattern.

· Pattern editor offers user the ability to edit Jython scripts.

· Pattern scheduling is done from the pattern editor.
· Module creation and editing is now supported. 
Instance View 

In the instance view user can attach a CI and all the connected nodes defined by container links that exist in the CMDB (subgraph).
Gold Master Report
An ability to exclude CITs from the report results was added.
New Reports

Change Report – Displays all the changes that occurred to specific CI and all CIs that are connected to it by container link in a selected time frame.
The report also displays the number added/deleted CIs from the view on which the user populated the report. The report should be printed in landscape layout.
Get related CIs report – Prints all the CIs which are connected to a selected CI.
Activate/Deactivate View

Enable users to deactivate views which are temporarily not in use. 
CI life cycle 
MAM 6.1 offers customers the ability to remove CIs that are no longer exist in their environment by creating a TQL that removes CIs that were not accessed during a defined period. 
Known Limitations

55693 - Open Show impact and problem isolation doesn't work when affected is link.

54734 - PCAnywhere on Windows 2000 cause the WinMgmt.exe (WMI service) to stop functioning 
56388 – In shared CMDB installation, start Mercury Application Mapping server only after Mercury Business Availability Center server is up.
53252 – Schema name with _ is not support by MS-SQL
54647 – MS-SQL only. Column size can not be changed if there is constraint on the column or there is an index/unique index defined on the column.
55862 – After updating a TQL which is used for a correlation rule, the correlation rule must be edited and saved to apply the TQL changes.

53367 - OS_Fingerprint requires installation of WinPcap library. This installation contains package.dll. Discovery Probe installation contains the old version of package.dll and overwrites the existing dll. As a result OS_Fingerprint pattern won’t work because the DLL version does not match. Users need to re-install WinPcap library after Discovery Probe installation.

Backward Compatibility 

This chapter describes all backward compatibility issues in MAM 6.1:
	Component
	Backward compatibility

	Snapshots
	There is no option to edit or delete a snapshot

	Map view
	Filter by tag was replaced by CIT filter 

	Map view
	Map View indicators – charts have been removed

	Map view
	Map report has been removed

	Map View
	Selecting a node for Gold Master report by right-click was removed. The only way is from the Configuration Management menu.

	Map View
	All Events tab and status bar were removed.

	Map View
	Host report has been removed

	Map View
	No edit label from topology view

	Map View
	Compare Configuration file will not be available in 6.1 

	TQL system
	Ignore link direction has been removed

	TQL system
	Add general links has been removed

	TQL system
	Rebuild TQL has been removed

	TQL system
	Condition Junction was replaced by TQL node cardinality 

	View Manager
	Show View’s events in view definition has been removed

	View Manager
	Event Notification has been removed

	View Manager
	Ignore link direction has been removed

	View Manager
	Label Function has been removed from the view level. It is now being defined at the CIT manager level.

	View Manager
	Notification tab was removed

	View Manager
	No option to change the view icon

	Enrichment
	The option to remove CIs when enrichment is not active has been removed. 

	Enrichment
	Enrichment – in string format only “AND” or “OR” (cannot be together in the same phrase) 

	Package Manager
	User can’t add/delete a package by adding\removing it from the packagesbu folder any more. You have to use a special JXM console for that.

	Scheduler
	Run discovery pattern is not supported anymore from scheduler. Discovery pattern scheduler was added to the discovery manager.

	Scheduler
	When setting a task of snapshots there is no longer an option to set number of backups. This is saved in History DB now and is set by purging rules.

	User profile
	Show events check box is removed from User profile.

	User profile
	Events Filters and Event Log Filters tabs are removed from user profile.

	Edit Menu
	Filter Editor is removed from Edit menu.

	CIT Manager
	Primitive attributes types Password and BLOOB are removed from Edit Class.

	CIT Manager
	Attributes type Class is removed from Edit Class.

	Discovery
	Scheduling discovery patterns is done only from the Discovery Pattern Manager (by editing patterns) and not through the System Scheduler (probe-side scheduling)

	Discovery
	Cannot dispatch manually on Discovery Patterns which are not already active (users must activate patterns first).

	Discovery
	PM (Performance Monitor) patterns are no longer supported.

	Discovery
	There is no “package view” for patterns. However, each pattern does state the package it came from in its description.


Discovery patterns that have variables which use the OSH notation <object id="${X.root_id}" class="x" subsystem="6" />


<object id="${X.root_id}" id_type="CmdbObjectID" class="x" subsystem="6" />

	
	

	Discovery \ World \ CMDB
	Operator SET on list attributes of OSH will no longer add items to that list, it will act like REPLACE.

	Correlation
	Correlation events are displayed on the map with 30 sec. delay comparing to trigger event.

	Correlation
	In the message format only “AND” or “OR” (can not be together in the same phrase)

	Asset Report
	Report results are displayed regardless of folding rules.

	View Properties
	User gets change events on views and CIs although Change category is not defined for specific view

	Path Manager 
	Path Manager has been removed

	reports
	Asset report works only on hosts


Supported Environments

	Mercury Application Mapping Server
	Windows: 
· Windows 2000 Server Service Pack 4

· Windows 2003 Server Service Pack 1

	Mercury Application Mapping Server Database
	Oracle Server: 

· Certified: 10.1.0.3

· Supported: 9.2.0.6

Note: Use only the 32-bit version for all Oracle software.

MS SQL :
· SQL server 2000 sp4 

	Mercury Application Mapping Collectors
	Windows: 
· Windows 2000 Server Service Pack 4

· Windows 2003 Server Service Pack 1

	Mercury Application Mapping Client
	Windows: 
· Windows 2000 Server Service Pack 4

· Windows 2003  Service Pack 1 (Enterprise and standard editions)
· Windows XP Service Pack 2

	Mercury Application Mapping Web Client
	Microsoft Internet Explorer: 

· Internet Explorer (IE) version 6 SP1
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