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CHAPTER

'Introduction

This manual describes in detail how to install and use AssetCenter Web.

AssetCenter Web is aimed at organizations that want to open access to
their AssetCenter database to users via an Internet browser in order to
perform predefined operations.

This version of AssetCenter Web is designed to work with AssetCenter
4.1.0.

Overview

AssetCenter Web opens access to the data managed by AssetCenter to
any user with access to an Internet browser.

Depending on their access rights, a user can perform different operations
on the AssetCenter database (read, create, append, delete). For reasons
of security, these are generally simple operations: browsing assets, etc.

Three major aspects of AssetCenter Web make it particularly useful:
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* Unlike the majority of Intranet/Internet sites, which provide static
information, AssetCenter Web provides dynamic information. The
pages displayed on users' screens at any given moment correspond
exactly to live data from the AssetCenter database. AssetCenter Web
generates each new page in real time so that the information is fully
up-to-date.

+ AssetCenter Web provides interactive access to the AssetCenter
database. It is thus possible, in real time, for connected users to:

« Consult all or part of the data in the AssetCenter database,
according to certain conditions (database queries, user profile,
etc.).

+ Search data: For example, track the helpdesk tickets assigned to
them.

* Modify or delete data: Certain users can be authorized to modify
certain elements of an asset in the repository.

» AssetCenter Web is a secure Web server. It controls all access to the
AssetCenter database via AssetCenter Web.

Operating principles

AssetCenter Web is based on Weblications using Get-It technology. The
Get-It architecture (and that of AssetCenter Web) have been designed
in order to:

+ Offer a wide range of services to all members of an organization.
» Offer access to these services on a collective or on an individual basis.

* Help an enterprise's employees rapidly accomplish their predefined
tasks.

8 I+ AssetCenter 4.1.0 - AssetCenter Web
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To install the AssetCenter Web solution, you need to install and
configure several components:

A Web server (IIS), provided with Windows NT or Windows 2000.
A JRE (Java Run-time environment).

JRun, a Java server.

AssetCenter

A specially configured version of Get-It for use of AssetCenter Web
Weblications.

AssetCenter Web Web Server
InfraCenter Onlinel 115 I JR“"I RET
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/ Note:

AssetCenter Web Weblications already contain the most widely used functions,
but you can develop other Weblications or even modify existing ones via Get-It
Studio. To learn how to use Get-It Studio, we recommend reading this
application's guides.

About this manual

This manual is aimed not only at administrators who will install,
configure and maintain AssetCenter Web, but also at the users of this
product.

If you are an administrator, we recommend reading this entire manual,
as well as all Get-It manuals.

If you are a user, we recommend reading the following chapters:

+ Chapter 1 - Introduction
+ Chapter 3 - Using AssetCenter Web

/ Note:

Reading the other chapters is entirely optional.

Conventions

The following conventions are used throughout this manual:

Convention Description

Code Example of code or command

Fi xed wi dth characters DOS command, function parameter or data
formatting.

Portion of code or command omitted.

Note: Note for informational purposes.

Additional information
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Convention Description
Important information for the user.

Be careful...

Tips

A tip on using...

Extremely important information for the user.

Warning

Object Graphical interface object: a menu, a menu
item, a tab or a button.

The following conventions are also used:

+ Steps to perform in a given order are presented in a numbered list.
For example:

1 First step
2 Second step
3 Third and last step

« Allfigures and tables are numbered according to the chapter in which
they are found and the order in which they are presented. For
example, the title of the forth table in chapter two will be: Table 2-4.

AssetCenter 4.1.0 - AssetCenter Web # 11






pl Installing and configuring

‘AssetCenter Web

CHAPTER

This chapter guides you step-by-step through the installation and
configuration of AssetCenter Web. You will learn to correctly install
and configure the following elements:

AssetCenter

Get-It

AssetCenter Web Weblications
AssetCenter, if necessary

G,"/ Important:

This chapter is essential for administrators, although it probably won't hold
much interest for the typical AssetCenter Web user. This latter will access the
AssetCenter Web functions via a URL address using a simple Internet
navigator.

AssetCenter 4.1.0 - AssetCenter Web 4 13



AssetCenter

!

If you previously used AssetCenter Web 3.60 sp1, you must uninstall this
version before installing AssetCenter Web 4.1.0. If you have already installed
Get-Resources 2.0.1, the AssetCenter Web 4.1.0 installation program detects
it, and replaces the Get-Resources 2.0.1 weblications by the AssetCenter Web
4.1.0 weblications.

Installing AssetCenter

To install AssetCenter, we recommend that you read the Installation
and Upgrade Guide, provided with AssetCenter. There, you can find all
the information necessary to install and configure the software.

Installing and configuring Get-It

This section details how to install and configure Get-It and its different
components. Throughout the course of this process, you will need to
install the following elements:

+ Java Run-time Environment (JRE)

* JRun 3.1, a Java server application

» Get-It and its customization software, Get-It Studio

The different procedures detailed in this section concern the installation
and configuration of the default Java server (JRun) and the Web server

(IIS), provided with Get-It If you decide to use a different Java or Web
server, the instructions in this section will not apply to your installation.

Required configuration

This part contains information about the software and hardware
configurations necessary to install Get-It in Windows. Make sure that
you meet each one of the following requirements before proceeding
with the installation.

14 I AssetCenter 4.1.0 - AssetCenter Web
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Hardware requirements

« Pentium II, 400 Mhz or more, with a minimum of 256 MB of RAM.
« About 150 MB of free space on your hard drive.

Software requirements

+  Microsoft Windows NT 4.0 Server or Workstation, or Windows 2000.

*  Microsoft Internet Information Server (IIS) 4.0. (If necessary, this
component can be downloaded from the Microsoft Web site.)

/ Note:

Windows NT Workstation uses the Personal Web Server (PWS) application
instead of Internet Information Server (which only runs on Windows NT
Server). If you use Windows NT, your Microsoft license requires you to use
the Server version in this production environment.

Introductory note

Before going on to the Get-It installation, you must ask yourself the
following questions:

1 Do you have a JRE installed on your server? Allaire Java 2 Run-time
Environment 1.3 is included on the Get-It installation CD. If you use
an earlier version of JRE, you must uninstall it before installing Get-It

2 Do you have a Web server installed on your server? JRun 3.1 is
included on the Get-It installation CD. If you use JRun as a Web
server and your version is earlier than 3.1, you must uninstall it
before installing Get-It

3 What is the complete path of your IIS-script directory? The default
value is generally:

lc:\inetpub\scripts |

Find this information and write it down; you will need it to configure
JRun.

AssetCenter 4.1.0 - AssetCenter Web 4 15
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Limitations of the operating system mean that the installation paths of JRE,
JRun and Get-It must not exceed eight characters. This way, all the dynamic
libraries of Java and Peregrine Systems are correctly loaded by the Java server.
The JRE, JRun and Get-It must be thus installed at the root of your hard drive.
If you use long paths to install one of these products, it is possible that the
pages of the Weblications will not be displayed correctly, if at all.

Installing AssetCenter Web

Completely installing AssetCenter Web involves three steps. These steps
must be carried out sequentially.

1 Install Java 2 Run-time Environment (JRE).

2 Install and configure JRun 3.1 with your Web server.

3 Install Get-It

/ Note:

During this installation, a virtual getit directory is automatically created on
your Web server (IIS or PWS only).

First step - Installing JRE

1 Insert the AssetCenter Web CD into your CD-ROM disk drive. The
installation program should start automatically. If this is not the
case, browse the contents of the CD until you find the autorun.exe
file. Double-click this file to start the installation program; the CD's
browser interface will appear on the screen.
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Figure 2.1. CD browser interface

. 3 Peregrine

SYSTEMS:

e Frictionless Business
1. Install Java(TM) 2 Runtime Engine

2. Install JRun 3.1

3. Install AssetCenter Web 4.1

Peregrine on the Weh

2 Click the Install Java 2 Runtime Engine button. The Java splash
screen appears, followed by the user license.

3 Read through the license carefully, then click Yes to accept the terms.
The wizard asks you to choose the JRE installation directory.

Choose Destination Location x|

Setup will install Java Runtime Enviranment in the fallowing
folder.

Ta install to this folder, click Mest.

Ta install to & different folder, click Brawse and select another
folder.

‘r'ou can choose not to install J ava Runtime E nviranment by
clicking Cancel ta exit Setup.

" Destination Folder

[ ]

< Back Next > | Cancel |
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4 Click Browse to edit the default path and choose a directory that is
situated at the root of your hard drive. Click Next.

/ Note:

The JRE should be installed at the root of your hard drive. For example:

:\jre |

The wizard goes on to install the JRE. The messages that appear
inform you of the operations being performed. Once the installation
process has successfully terminated, the CD browser interface
reappears.

Second step - Installing JRun 3.1

1 Click the Install JRun 3.1 button. The JRun start-up screen appears.

2 Click Next. The user license appears on the screen.

3 Read through the license carefully, then click Yes to accept the terms.
The wizard asks you to enter a serial number: You can leave this
field empty. The Get-It installation program automatically installs
your JRun license.

4 Click Next. The wizard asks you to choose the JRun installation
directory.

CrE—— x

JRun Installation Folder n allaire
Select folder where Setup will install JRun. JH“N
Setup will install JRun 3.7 in the following folder.

Toinstall to this folder, click Mext. Ta install to & different folder, click Brawse and select
another folder.

Destination Folder

Inigtall5hield

< Back Next | Cancel |
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5 Click Browse to edit the default path and choose a directory that is
situated at the root of your hard drive. Click Next.

!

JRun must be installed at the root of your hard drive. For example:

lc:\jrun |

6 The wizard asks you to choose the type of installation you want for
JRun.

x|

Setup Type - allaire
Select the Setup Type to install ‘ln“"

The enterprise features in the JRun Enterprise and Developer editions iequire aJava wntime
wersion 1.2 of later. The JRun Advanced and Professional editions requires a Java runtime:
wersion 1.1.8 or later.

i« Ful JRun will be installed with all the available options. R ecommended for most
JRun developers.

" Minimal JRun will be installed with minimum required options. Recommended for
installing deployment servers.

= Custom *fou may choose the options you want to install. Recommended for advanced
JRun developers.

InstallShield

< Back | Nest > I Caniel
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7 Make sure that the Full option is selected, then click Next. The wizard

asks you to specify the program group in which you want to install
JRun.

x|

Select Program Folder . allaire
Please select a program folder, ‘I n““
Setup will add program icons to the Program Falder listed below. You may twpe a new folder
name, or 2elect one from the existing folders list. Click Mext ta continue.

Eristing Folders:

Adrinistrative Tooks
\Java 2 Runtime Ervironment
0ODeC

Peregine

Startup

WirZip

InstallShield

< Back | Next > I Cancel

8 Click Next. The wizard starts the installation of JRun. Once the
installation is finished, the JRun service installation screen appears.

petop x|

Install JRun Services - allaire
Start JRun automatically onwindows 200044 T #3895 during
bootup,
On'windows 2000/MT ., wou must have administrator rights ta install JRun as a service. If pou
do not select this option, pou have to manuallp start JRun. Also, the JRun system tray icon wil

not be displayed when JRun iz installed az a sevice. For this reason, it is recommended to
inztall R un az a service for deplogment, but not during development.

¥ Install JRun Services?

Install5hield

< Back | Mewt > I Cancel
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9 Make sure that the Install JRun Services option is selected and click
Next. Choose the JRE that you want to use with JRun.

setn X

Select a Java untime p Jalﬁre

Select aJava runtime 1.1.8 or higher, Java runtime 1.2 is required for EJB support,

r— Diescription
CAJRE . . To select aJava wntime, select
Specify Java runtime Location... one from the list and click Mext'

Iristall5hield

< Back I Mext > I Cancel

10 Select the JRE previously installed, then click Next. A dialog box
titled JVM Advisor appears, containing information on the
parameters required to configure the Java Virtual Machine (JVM).

11 Click Next. JRun's Service Management Console appears. You can
define your server's ports, via which you access the JRun console.
The default port is 8000.

et ________________ X

JRun Management Console 9 lilﬁre

Please specify the network. port ta use for the JRun Management Conzale [JMC]. Thiz iz the
nebwark. port pou will use to access the JMC.

JRun Adrin Server Port Number

[

IristallShield

< Back | Mexrt > I Cancel
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12 Click Next to accept the default port.
A dialog box appears so that you can select a password for JRun
Management Console.

e X

allaire

JRun Management Console p |I H

The JMC admin account is used to administer JRun. Pleaze epecify the password for this admin
account.

JRun Admin Password [Admin usermame is “admin’']

IristallShield

< Back | Mexrt > I Cancel

13 Populate the JRun Admin Password field and confirm your
password. Click Next. Memorize the password; you will need it later
on during this installation process.

Several messages appear, followed by a product-information screen.

14 If you do not want to receive updates from Allaire, clear the
corresponding options, which are selected by default. Click Next.
A dialog box asks you if you want to configure JRun now, so you can
connect to your Web server, or if you want to configure it later.

15 Select the Configure now option.

Messages appear indicating that JRun Admin and Default Servers
have been started.
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Your Web browser is started and the JRun Management Console
login window appears.

Go to the following procedure to continue your AssetCenter Web
installation.

Third step - Configuring JRun

The following steps enable you to configure your JRun connection to
your Web server.

1 Connect to the Management Console using "admin" as the user name
and the password that you entered during the installation of JRun.
Click Login.

2 Click the Connection wizard page.

3 Step 1 of the configuration wizard: Select the JRun Default Server.
In the drop-down list of the Web Server Type field, select your Web

AssetCenter 4.1.0 - AssetCenter Web 4 23
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server (Personal Web Server for Windows NT Workstation, IIS for
Windows NT Server).

=]
Connactor Wizard cueemswr [ENENE

St 100 4 AU Senver Irrmanon

JRun Berer Hame: [ Fn A Server

Cordipr e cornections Botweos JFam snd
sl v ST

Tord- gty VBl Sarmi Iform ain

vt e Tope TR

Waob Berver Varsion: (40 =
wob Berver Plaiom: [mistowin 8]

| = btk ned = | carcal |

Alire, Jiun, JFun ege, andlthe Alsrs ope e raderearka 9| Aleie Corponaton in e USA e oher counkies
Forbana of this s=frwans wew copyrighted by Waeran, inc . 1969013001

ANCHAT Croducts o M R e e ek o e repecte hokders

919972000 Alure Corporaton. AJrights raverasd

If you select IIS, you must also choose the version.
4 (Click Next.

A message appears indicating that you must stop the Web server
before continuing. Click OK and proceed as follows:

* Go to the Windows Start menu. Select Settings\ Control Panel\
Administrative Tools, and then double-click the Services icon.

+ Stop the IIS Admin server. Click OK when a window appears
asking you if you want to stop the WWW Publishing service, as
well as all the other IIS services.

5 Step 2 of the configuration wizard: In the JRun Server Connector
Port field, type 8083 (or the number of any unused port). The
following ports are already used by JRun and must not be used here:

* 8000: Admin Server
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» 8100: Default Server

Connector Wizard ceemmeer @HE D

JEUR Server Connectian Mot le Sagngs

StapF ol d

T L T T T —
JRaw Seveer I Mdieese Erler e P sddeees
o vl S R [ will Conn et [0 ek JAus Serear Comneclor Port: ey
warear. Lo e defaultvalus of 127.00.1, L
Ur B e VRS RanRr uRe s & aiferand IF - hack | e I canai I
wdrans than e JRun sener.

e
e e JRon Server sl uss 10 KElen for

connchons fam e Web sever Sep

JFun Berver Marr: JAun Defaul Sarear
Wab Berver Typs . Pemans| Weh Sesver
‘Aot Bervervarsion: 44

ah Berver PIENom: intskwn

Aleire, JRun_ JELN D, S0 e LSS K0 56 A0SR 01 Al CORralion n 1 US4, o o oounises
PRI OF tes SO 8 CoprTighta by Werant, inc, 16612001

AN AT AT 06 e AR 9 9 MR 1 TSR T kb

01 F7. 3000 Aksre Corporation. Al rights resaresd =

6 Click Next.

7 Step 3 of the configuration wizard: In the PWS or IIS Scripts field,
indicate the path of the directory where you want to install the JRun
Connection Module, or click Browse to choose a directory. The
default directory is:

IC: \ I net pub\ scri pt s\ |

Verify that the Install as a Global Filter option is selected.

Connector Wizard curenttep (K 6 EX I

Diraciony

Stop 1014
FAWE mompls Dirsciary [ -

Eniler ha path when the JRun Connecl o 'umh"mmﬁ‘

Mozule will e Installed Erqeze

Irestall &3 % Global Filler: 17

= back | ned » I carcal |

JRue Servar Mama: dRen Dedau Sarer
Wb Burvar Topsd: Pessanal Wes Sesvar

WKl Sorver Yoesion: 4.0

Wi Sanver Fladorm: imkal-sin

Step 2

JRun Sareed P Addrass: 137001
JAUN Bonar Carmomnr POt BIAE
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8 Click Next.
9 Step 4 of the configuration wizard: A message informs you that the

connector for the Web server has been correctly installed. Click

Finish.

The main screen of the JRun Management Console appears.

o,
i t" Application Management Cansale
lal JHHH and Sarder Adn Al

{admin

‘A TESTES
‘l'_'a Inun Admin Sereer

#(2 Mun Default Server

browser.

Al

passwond change | manage JMC users | serial number | key search | lagout

Welcome to JRun

Denveloper Edilion

JRun 31
Wersion 3115506

Docurment alion
Ralease Motes
Produci Docurnerialon
Guick Start Tour
Exampla Applications

Oinliree Resources
Froduct RegisiraSon
Support Fomms
Knowledge Base
Draveloper Centar
Check for Updates

The CD browser screen appears.

Ao JRun Management

Thig congale seraks af an HTML ool hal @nablis vou O
condigura various aspecis of JRun

This window confains two panes, The lefl pane providas &
“Iree” view of the JRun Management Congole, staring from
the raed laval. The right pana displays the cordents of the
folder or object currardty setacted in the free. An objact may
be & function (&g, logouly or & group of propedies &,
MIME Filbars).

To preview the contarts of a folder in the lett pana, click the
= gign praceding the folder. To close an open falder inthe
|l parig, click the - sign, To $elect an objecl, click the
object The right pans then disolays the appropriste dats
To edit data displayed, either click the Edil bitton or click &
propedty, then make your changes in the edibar window that
appears. In most cases, vou will need o restart JRun sfer
Ay changes

CEufii)

10 Close the Quick Start Product Tour and click logout. Close the Web

To complete the installation, you must install AssetCenter Web and
copy the appropriate Weblications. AssetCenter Web will automatically
create a new project for your installation with the chosen Weblications.
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Forth step - Installing AssetCenter Web

1 In the browser interface, click Install AssetCenter Web 4.1.0.

InstallShield Wizard x|
‘Welcome to the InstallShield Wizard for Get. It

The InstallShield® ‘Wizard will install Get. It an wour
computer. To continue, click Mext,

< Back | Next > I Cancel

2 Click Next.

The Destination Folder dialog box appears. The default directory
is:

IC:\ geti t |

InstallShield Wizard

Choose Destination Location

Select folder where Setup will install files. 7 ’

Setup will install Get It in the following folder.

Toinstall to thiz folder, click Mext. Ta install to & different folder, click Brawse and select
anather folder.

C:hgetit Browse. .. |

InstallShield

" Destination Folder

< Back | Nest > I Cancel |
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3 Click Next if you want to accept the default directory, or click Browse
to choose another directory, then click Next.

!

AssetCenter Web must be installed at the root.
Example:

IC:\ geti t |

A message informs you that JRun and the WWW Publishing Service
have been stopped. AssetCenter Web is then installed.

A message informs you that the files have been correctly installed.
Another message asks you if you want to configure JRun.

4 Click Yes.
JRun is configured for the use of Get-It and your JRun license is
automatically installed.
A message informs you that the installation program will start a
wizard to install the Weblications.

5 Click OK.

The Install Get-It Weblication window appears.

i Express Install i =10l =l
Get.It! web application installer

This wizard will help you install weh applications for the Get.It!
environment,

Click Mext to continue.

After clicking Nest, please wait a minute while the available web
applications are copied from your CD.

= Back Hext = Einish

28 I+ AssetCenter 4.1.0 - AssetCenter Web



AssetCenter Web

6 Click Next. The available Weblications on your CD are copied.
When the Weblications have been copied, the Choose Weblications

dialog box appears.
A demo Weblication is included in the list of available Weblications.
Install the demo Weblication using Get-It Tailoring Guide.

{§7 Express Install

Choose the web applications .
Choose the packages that you want to include in your Get Ikl project:

Available packages |

demo
AssetCenter Web 4.1.0

< Back Next = Finish

/ Note:

If you have Get-Resources 2.0.1, the Weblications installation wizard shows
it in the list of available Weblications that you can install.

7 Verify that the Weblications you want to install are selected and click
Next.
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A dialog box appears indicating that the project is ready to be built.

i1 Express Install =101 x|

Building project .

Press Finish to build your project and generate its web
applications,

Message Date

< Back Hert = I FEinish I Cancel

8 Select the languages of your project.

+ English, French, German, Italian, Spanish
+ Japanese and English

+ Polish and English

Several combinations are available:

lir Express Install % ;IEIEI

Choose the locale
Choose the languages that your project will support,

® English, French, German, Italian, Spanish
() Japanese and Enalish
) Palish and English

< Back Next = Finish Cancel
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9 Click Finish.

Confirmation messages appear in the dialog box throughout the
process. This process can take several minutes.

When the process is finished, a message informs you that the
compilation was successful.

1§ Express Install =10 x|

Building project .

Press Finish to build your project and generate its weh
applications,

Message |Date -
@ Building 'E:\getit\presentationyjmages,... 2001-12-0
@ Building E:\getitipresentationyjmagesy,... 2001-12-0
@ building 'E\getit\presentationijmagasy,... 2001-12-0
@ Building 'E:\getit\presentationtjmagasy,... 2001-12-0
@ building 'E:\getit\presentationyjmagesy,... 2001-12-0
@ Building 'E:\getit\presentationyjmages,... 2001-12-0
@ Building E:\getitipresentationyjmagesy,... 2001-12-0
@ building 'E\getit\presentationijmagasy,... 2001-12-0
@ Building 'E:\getit\presentationtjmagasy,... 2001-12-0
@ building 'E:\getit\presentationyjmagesy,... 2001-12-0
@ Building 'E:\getitipres
! Building 'E ]

<Back | wesi - [[Emsh ] cancel |

10 Click Finish.

A dialog box appears indicating that the installation is terminated.
The system launches the Web browser and displays the Get-It
Administration page to verify that the installation was successful.
This page also enables you to verify the Administrator parameters
of your AssetCenter Web system and to modify them if necessary.
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If you do not want to access the administration module, clear this
option.

InstallShield Wizard

The Get.IH installation iz now complete.

“w'e now recommend that you log into the Get [H Administration
weblication so you can verify the execution of wour server and
modify any zettings as needed,

¥ Loginto the Get. It Admiristration.

< Back | Finish I Cance]

11 Click Finish.

Your Web browser is started and the administration page appears
(admin.jsp).
The installation of AssetCenter Web is finished.
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‘administration

CHAPTER

This chapter describes the information that you will need to administor
AssetCenter Web.

The administrative part of AssetCenter Web enables you to declare the
connection to the AssetCenter database that you want to make accessible
to users via AssetCenter Web Weblications. All the parameters
corresponding to the use of AssetCenter Web are configurable in the
administration module, described below.

Using the administration module

The AssetCenter Web administration module enables you to:

* Monitor the connections between Get-It and the back-end systems
(AssetCenter, in this case).

+ View the server log, which keeps tracks activity on the Get-It server.

+ View and modify the parameters of the Archway configuration file
(archway.ini).
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+ Start and stop ECMA scripts.
+ Display message queues.

Accessing the administration module

To access the administration module, you need to connect as an
administrator.

1 Enter the following URL in your browser:

lhttp://<l ocal host>/getit/adnin.jsp

/ Note:

The name of your Get-It server is <localhost>.

2 Validate what you have entered.
3 The administration module's home page appears on your browser.

<2} AssetCenter Web - Microsoft Internet Explorer = 10] %]

J Fle Edit Wew Favorites Tools  Help |ﬁ
J Back - = - (D ) ‘ Qisearch [GlFavorkes  CAHistory | - S o -
Jnddress I@ apsydey.com/getit/admin, jsp j e |J Links ** JSearch I j Lo Oy

) AssetCenter Web Administrator Login LoN(78 =

Flease provide your administration name and password.

Name: |
Password:

Login as Administrator

’_ ’_ ‘@ Internet v
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The following functions are available on the navigation frame:

+ Control panel: enables you to control the status of the connections
to the back-end systems.

+ Server log: enables you to view Get-It server activities.

+ Parameters: enables you to configure the application's options.

+ Display script statuses: enables you to view the names and the
statuses of the scripts that you launched. Click the name of a script
to enable or disable it.

+ Display message queues: enables you to view the queues that contain
data to transfer.

+ Display queue status: enables you to verify or change the queue
status.

E!f

The complete administration of the Get-It server is beyond the scope of this
guide. For more information, we recommend that you refer to one of the sever
Get-It guides.

Essential parameters

Certain settings parameters enable you to configure AssetCenter Web
for users. These parameters can be configured in the Settings section
of the Administration module menu.

Defining the name of the database used by AssetCenter
Web

To define the name of the database used by AssetCenter Web, go to the
AssetCenter connector parameters and configure the options listed
in this section. In particular, you will need to choose the database in
the Database field.
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Defining regional parameters

In the General execution options, define a value for the Regional
parameters option.

This option contains the list of regional settings (separated by commas)
that define the available languages and country settings of the user. The
user's browser can also be configured to display a specific language.
Likewise, the date and monetary formats will also depend on the user's
country. The first value defines the default regional setting. A regional
setting is composed of the ISO-639 language code, but could also contain
the ISO-3166 country code, separated by an underscore. Thus, the
abreviation for languages would be "en" for English, for example, and
"fr" for French. To go a step further, "en_US" relates to American-based
settings, while "en_GB" relates to the settings respective to the United
Kingdom: Dates in the United States fall into the Month/Day/Year form,
while in the United Kingdom, it is Day/Month/Year. The en, fr, de, and
it values signal that these languages are all available for a given
installation.

Defining the access rights for AssetCenter Web pages

In the General execution options section, define a value for the Default
access rights option.

This option contains the list of access rights (separated by a semi-colon)
that all the users must have no matter what their profile. Using the
following value, all users will be able to access the different Web
modules:

portal DB(getit.portal); ac(acw asset;acw. assetscan; acw. i nac;
acw. wor kor der ; acw. budget ; acw. enpl oyee; acw. contract)

/ Note:

So that only one module is available for everyone (the Employees module,
for example), you only need to include that module in the in the list of access
rights (acw.employee for the example above). To individualize access rights,
you need to customize each user's profile separatly.
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Validating the configuration

Once the above settings have been defined:

1 Click Save on the Administration module's Settings page.

2 Click the Control panel menu and then click the Reset server button
on this page.
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CHAPTER ‘

This chapter provides information on the:

+ The general interface of these Weblications.
+ Capabilities of the standard AssetCenter Web Weblications.

General interface

Connecting to AssetCenter Web
To connect to AssetCenter Web:

1 Enter the following URL in your browser.

It tp://<l ocal host>/getit/login.jsp

f Note:

The name of your Get-It server is <localhost>.

2 Validate what you have entered.
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3 The AssetCenter Web home page appears in your browser.

<2} AssetCenter Web - Microsoft Internet Explorer =101 %]

J Fle Edit Wew Favorites Tools  Help

J Back - = - (D ) ‘ Qusearch [GlFavorkes  CAHistory ||%- S o -
Jnddress I@ .apsydev.com{getit/lagin.jsp j e |JLinks & JSearchI j [ =

) AssetCenter Web Welcome

Flease enter your user name and password to enter the
Get It site

If you do not have a user name, you may register online by
pressing the Register' button.

User Name: I (€]
Password: I
Language: English =

Remember me: [ Enahle automatic lagin

’_ ’_ ‘@ Internet v

Main menu

The left-hand pane of the AssetCenter Web page contains a list of all

the availalbe Weblications. Click a menu item to access the desired
Weblication.

Consultation window

The right-hand side of the AssetCenter Web page is the information
browser window. In this window are displayed the results of your
searches and the modifications made to records.

40 * AssetCenter 4.1.0 - AssetCenter Web



AssetCenter Web

Toolbar

The table below lists the different toolbar icons and the functions that
they represent.

Function
This icon takes you back to the AssetCenter Web home page.

a
(=)
S

This icon ends your AssetCenter Web work session.

This icon enables you to customize your home page. It is only
available on the AssetCenter Web home page.

This icon executes an action depending on the context: save
modifications, search, connect, etc.

® Cee

Icons available in the AssetCenter Web pages

You will find the following icons in the Weblications:

Icon Function

% Display the detail of a link.

=] Display Date-selection window.
Disconnect

To disconnect, simply click ® in the AssetCenter Web toolbar.

Default Weblications

The standard version of AssetCenter Web comes with a set of simple
functions. To access these functions:

« Connect to the database via AssetCenter Web.

+ Click the menu item that corresponds to the function in the main
menu.

Depending on the selected function, the menu that appears will:

» Present the data from the AssetCenter database.
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+ Contain a list of choices that will enable you to select data from the
AssetCenter database.

+ Contain text zones in which you can enter values.

/ Note:

The following paragraphs describe what standard functions you can use with
AssetCenter Web. The way in which the asset browser function works, which
is described later on in this guide, is similar to the other functions.

Functions concerning assets, departments and
employees
The following Weblications are provided in the standard software
package:
+ Assets: This Weblication enables you to search assets in your

repository (and view their details).

« IMAC: This Weblication enables you to modify the following fields
in an asset detail:

+ Status
+ Assignment
+ In-service date
* User
+ Stock
+ Parent asset
* Location
+ Comments
« Employees: This Weblication enables you to search for an employee,
view the detail of that employee and the list of assets used by him,

as well as update certain information (telephone number, comments,
etc.).
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« Computers: This Weblication enables you to view the physical
specifications of an asset and to modify all the fields in the detail of
a computer:
This weblication also enables you to get the list of computers scanned
at the Last scan.

Functions relating to the management of contracts,
costs and work orders.

The following Weblications are provided in the standard software
package:

« Contracts: This Weblication enables you to search for a contract and
to view it in detail. You can also browse rents, assets and expenses
associated with a contract.

* Work Orders: This Weblication enables you to search for internal
work orders that have been assigned to you and update them, close
them or re-open them.

Example of functionning

This section explains the asset browser function in AssetCenter Web.
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1 To access this function, click Assets in the main menu of AssetCenter
Web.

] AssetCenter Web - Microsoft Internet Explorer M=

J File Edit ‘Wew Favorites Tools Help |

J daBack v = - (D 7t | @ zearch [FFavorites & AHistory ‘ A S -
| Address |@ apsydev.comfgetitfioginjsp ¥| @Ge |JLinks ”“SearchI R AN

"y AssetCenter Web Search for assets

USER : Bell

Brand:

Model: I—

Nature: | j
Stock Location: Iﬁ

Asset Tag: l—

Status: E

User’s Last Name: l—

Serial Number: I—

|@ ’7 ’7 |@ Inkernet A

2 This function enables you to search for an asset depending on certain

criteria:

+ Brand

* Model

* Nature

« Stock location
* Asset tag

« Status

» User's Last Name
« Serial number
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3 Enter, for example, Compagq in the Brand field and start the search
by clicking the Search button.

A} AssetCenter Web - Microsoft Internet Explorer [_[o[=]

J File  Edit Wew Favortes Tools Help |
J P Back - = - @ a3 | @Search (5] Favorites @History ‘ %v S o - E
Jﬁddress I@ \apsydev, comfgetit/login.jsp j e |JLlnks & JSearchI j [ =N

) AssetCenter Web Search for assets

Brand: Compag

Model: l—

Nature: | j
Stock Location: Iﬁ

Asset Tag: l—

Status: m

User's Last Name: l—

Serial Number: l—

&7 ’_ ’_ |4 Tnternet 4

4 AssetCenter Web displays the list of assets that correspond to the
query, in this case, all the assets with Compagq as their brand.
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Figure 4.1. List of assets corresponding to the query

<2} AssetCenter Web - Microsoft Internet Explorer M=

J File Edit ‘Wew Favorkes Tools  Help |

J dBack - = - (D ) | Qzearch (Gl Favorites ¢ AHistory ‘ - S -
Jnddress I@ .apsydev.com/getit/login. jsp j @G |JLinks & JSearchI j [ =N

) AssetCenter Web Assets

USER : Bell

Here are the assets that matched your query. Select any
Asset to see more detailed information

Brand Model Nature Asset Tag Status
Compag Deskpro 6000 Ordinateur DKTOO1071
Compar Deskpro 40005 Ordinateur DKTO01001
Compag Deskpro 40005 Ordinateur DRKTO01057
Compag Deskpro 40005 Ordinateur DKTO01038
Compag Deskpro 40005 Ordinateur DRKTO01022
Compag Deskpro 40005 Ordinatewr DKTO01029
Compag Deskpro 40005 Ordinateur DKTO01015
Compag Deskpro 40005 Ordinatewr DKTO01008
Compag Deskpro 40005 Ordinateur DKTO01072
Compag Deskpro 40005 Ordinatewr DKTO01043

3] ’_ ’_ |4 Internet v

5 You can now click on the asset of your choice to see its detail.
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<} AssetCenter Web - Microsoft Internet Explorer M=

J File Edit ‘Wew Favorkes Tools  Help |

J daBatk v = - () fat | Qhsearch (G Favaries  {HHistory ‘ S -
Jﬁddress I@ .apsydew.com/getitflagin.jsp j 6o |JLinks = JSearchI j e Oy

) AssetCenter Web Detail of DKT001001

USER : Bell

Brand: Compag

Model: Deskpro 40005

Asset Tag: DiT001001

Serial No:

Bar code:

Linked To:

in use

User: Bernard

Location: /Site Tolbiac/Batiment 02/Entrep&t/004 -
Bureau/

Installation Date:

Field1:

Comments:

-

’_ ’_ |@ Inkernet 4

Displayed data

Here is some information on the data processed and displayed by
AssetCenter Web.

Live data

The data displayed is identical to the data contained in the AssetCenter
database: AssetCenter Web dynamically generates HTML pages so that
they contain the most up-to-date data, which reflects the actual situation
in the database.

As far as the user is concerned, everything functions exactly as if the
AssetCenter database was being accessed via an AssetCenter Windows
program.
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After being displayed a certain amount of time, the data might become obsolete
due to changes in the database. In order to update it, you need to click the
Refresh button of the browser that you are using.

Secure data

The users can only view the data to which that have the right to access.
These rights are created and assigned to them by the administrator.
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