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Chapter 1. Introduction

This manual describesin detail how to install and use AssetCenter Web.

AssetCenter Web isaimed at organizations that want to open access to their AssetCenter database to usersviaan
Internet browser in order to perform predefined operations.

Thisversion of AssetCenter Web isdesigned to work with AssetCenter 3.60 (and I nfraCenter for Workgroups 3.0).
With the exception of the Computer Weblication, all the other Weblications should still work anyway with
AssetCenter 3.5x.

Overview

AssetCenter Web opens access to the data managed by AssetCenter to any user with accessto an Internet
browser.

Depending on their access rights, a user can perform different operations on the AssetCenter database
(read, create, append, delete). For reasons of security, these are generally simple operations: browsing
assets, etc.

Three major aspects of AssetCenter Web make it particularly useful:

* Unlike the majority of Intranet/Internet sites, which provide static information, AssetCenter Web
provides dynamic information. The pages displayed on users' screens at any given moment correspond
exactly to live data from the AssetCenter database. AssetCenter Web generates each new pagein real
time so that the information is fully up-to-date.

» AssetCenter Web provides interactive access to the AssetCenter database. It isthus possible, in real
time, for connected usersto:

e Consult all or part of thedatain the AssetCenter database, according to certain conditions (database
queries, user profile, etc.).
e Search data: For example, track the helpdesk tickets assigned to them.
« Modify or delete data: Certain users can be authorized to modify certain elements of an asset in
the repository.
» AssetCenter Web is a secure Web server. It controls all access to the AssetCenter database via
AssetCenter Web.
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Operating principles
AssetCenter Web is based on Weblications using Get.It! technology. The Get.It! architecture (and that of
AssetCenter Web) have been designed in order to:

» Offer awide range of servicesto al members of an organization.
+ Offer access to these services on a collective or on an individual basis.
» Help an enterprise's employees rapidly accomplish their predefined tasks.

Figure 1.1. Operating principles

—

Client
Toinstall the AssetCenter Web solution, you need to install and configure several components:

A Web server (11S), provided with Windows NT or Windows 2000.

* A JRE (Java Run-time environment).

* JRun, aJava server.

* AssetCenter

* A gpecidly configured version of Get.It! for use of AssetCenter Web Weblications.

Figure 1.2. Architecture

Note

AssetCenter Web Weblications already contain the most widely used functions, but you can develop other
Weblications or even modify existing ones via Get.It! Studio. To learn how to use Get.It! Studio, we
recommend reading this application's guides.
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About this manual

Thismanual isaimed not only at administratorswho will install, configure and maintain AssetCenter Web,
but also at the users of this product.

If you are an administrator, we recommend reading this entire manual, aswell as all Get.It! manuals.
If you are auser, we recommend reading the following chapters:

e Chapter 1 - Introduction

e Chapter 3 - Using AssetCenter Web

Note
Reading the other chaptersis entirely optional.

Conventions
The following conventions are used throughout this manual:

[Code | Example of code or command

Fi xed wi dt h characters DOS command, function parameter or data formatting.

Portion of code or command omitted.

Note Note for informational purposes.

Additional information

Important I mportant information for the user.

Be careful...

Tip Tips

A tip on using...

Warning Extremely important information for the user.

Warning

Object Graphical interface object: a menu, amenu item, atab or
abutton.

The following conventions are also used:
e Stepsto perform in agiven order are presented in a numbered list. For example:

1. First step
2. Second step
3. Third and last step

Chapter 1. Introduction 3



» All figures and tables are numbered according to the chapter in which they are found and the order in
which they are presented. For example, the title of the forth table in chapter two will be: Table 2-4.
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Chapter 2. Installing and configuring
AssetCenter Web

This chapter guides you step-by-step through the installation and configuration of AssetCenter Web. Y ou will learn
to correctly install and configure the following elements:

e AssetCenter

e Getlt!

» AssetCenter Web Weblications
» AssetCenter, if necessary

Important

This chapter is essentia for administrators, although it probably won't hold much interest for the typical AssetCenter
Web user. Thislatter will accessthe AssetCenter Web functionsviaaURL address using asimple Internet navigator.

Warning

If you previously used AssetCenter Web 3.60 spl, you must uninstall it before installing AssetCenter Web 3.60
sp2. If you have previously installed Get-Resources 2.0.1, the installation of AssetCenter Web 3.60 sp2 detects the
software, and updates it by adding the AssetCenter Web 3.60 sp2 Weblications to the Get-Resources 2.0.1
Weblications.

|nstalling AssetCenter

Toinstall AssetCenter, we recommend that you read the Installation and Upgrade Guide, provided with
AssetCenter. There, you can find all the information necessary to install and configure the software.

Installing and configuring Get.It!

This section details how to install and configure Get.It! and its different components. Throughout the
course of this process, you will need to install the following elements:

e Java Run-time Environment (JRE)
* JRun 3.1, aJavaserver application

(&)

Chapter 2. Installing and configuring AssetCenter Web



e Get.It! and its customization software, Get.It! Studio

The different procedures detailed in this section concern the installation and configuration of the default
Java server (JRun) and the Web server (11S), provided with Get.It! If you decide to use adifferent Java or
Web server, the instructionsin this section will not apply to your installation.

Required configuration

This part contains information about the software and hardware configurations necessary to install Get.It!
in Windows. Make sure that you meet each one of the following requirements before proceeding with the
installation.

Hardwarerequirements

e Pentium 11, 400 Mhz or more, with a minimum of 256 MB of RAM.
* About 150 MB of free space on your hard drive.

Softwar e requirements

» Microsoft Windows NT 4.0 Server or Workstation, or Windows 2000.
» Microsoft Internet Information Server (11S) 4.0. (If necessary, this component can be downloaded from
the Microsoft Web site.)

Note

Windows NT Workstation usesthe Personal Web Server (PWS) application instead of Internet Information
Server (which only runson WindowsNT Server). If you use WindowsNT, your Microsoft licenserequires
you to use the Server version in this production environment.

Introductory note
Before going on to the Get.It! installation, you must ask yourself the following questions:

1. DoyouhaveaJRE instaled on your server? Allaire Java 2 Run-time Environment 1.3 isincluded on
the Get.It! installation CD. If you use an earlier version of JRE, you must uninstall it beforeinstalling
Get.It!

2. Do you have aWeb server installed on your server? JRun 3.1 isincluded on the Get.It! installation
CD. If you use JRun as a Web server and your version is earlier than 3.1, you must uninstall it before
installing Get.It!

3. What isthe complete path of your I1S-script directory? The default value is generaly:

[c:\inet pub\scripts
Find this information and write it down; you will need it to configure JRun.
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Warning

Limitations of the operating system mean that the installation paths of JRE, JRun and Get.It! must not
exceed eight characters. Thisway, al the dynamic libraries of Java and Peregrine Systems are correctly
loaded by the Java server. The JRE, JRun and Get.It! must be thusinstalled at the root of your hard drive.
If you use long paths to install one of these products, it is possible that the pages of the Weblications will
not be displayed correctly, if at all.

Installing AssetCenter Web
Completely installing AssetCenter Web involvesthree steps. These steps must be carried out sequentially.

1. Install Java 2 Run-time Environment (JRE).
2. Instal and configure JRun 3.1 with your Web server.
3. Install Get.It!

Note

During thisinstallation, avirtual getit directory is automatically created on your Web server (11S or PWS
only).

First step - Installing JRE

1. Insert the AssetCenter Web CD into your CD-ROM disk drive. Theinstallation program should start
automatically. If thisisnot the case, browse the contents of the CD until you find the autor un.exefile.
Double-click thisfileto start the installation program; the CD's browser interface will appear on the
screen.

Chapter 2. Installing and configuring AssetCenter Web 7



Figure2.1. CD browser interface

W Peregrine

SYS T EMSe

Frictionless Business
1. Install Java{TM) 2 Runtime Engine

2. Install JRun 3.1
3. Install AssetCenter Web 3.6 SP2

Peregrine on the Web

2. Click the Install Java 2 Runtime Engine button. The Java splash screen appears, followed by the
user license.

3. Read through the license carefully, then click Y es to accept the terms. The wizard asks you to choose
the JRE installation directory.

Figure 2.2. Choosing the installation directory

Choose Destination Location 1[

Setup will install Java Runtime Enviranment in the following
falder.

Ta install ta this folder, click Mext.

To install ta a different folder, click Browse and select another
falder.

fou can chooze not to install Java Runtime Environment by
clicking Cancel ta exit Setup.

" Destination Folder

< Back MNest > | Cancel |
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4. Click Browseto edit the default path and choose a directory that is situated at the root of your hard
drive. Click Next.

Note
The JRE should be installed at the root of your hard drive. For example:

c:\jre |
The wizard goes on to install the JRE. The messages that appear inform you of the operations being
performed. Oncetheinstallation process has successfully terminated, the CD browser interface resppears.

Second step - Installing JRun 3.1

1. Click thelnstall JRun 3.1 button. The JRun start-up screen appears.
2. Click Next. The user license appears on the screen.

3. Read through the license carefully, then click Y esto accept the terms. The wizard asks you to enter a
serial number: You can leave this field empty. The Get.It! installation program automatically installs
your JRun license.

4. Click Next. The wizard asks you to choose the JRun installation directory.

Figure 2.3. Choosing an installation directory

setup x|

JRun Installation Folder . allaire
Select folder where Setup will install JRun. | III H“ N
Setup will install JRun 3.1 in the fallowing folder.

To install to this folder, click Next. To install to a different folder, click Browse and select
anather folder.

C:%Program FilegiAllairebJRun Browse. .. |

IrstallShield

" Destination Faolder

< Back | Mext » I Cancel |

5. Click Browseto edit the default path and choose adirectory that is situated at the root of your hard
drive. Click Next.

Warning
JRun must be installed at the root of your hard drive. For example:
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[c:\jrun

6. Thewizard asks you to choose the type of installation you want for JRun.

Figure 2.4. Choosing an installation type
Setup x|

Setup Type allaire

Select the Setup Type to install | ll H“ N

The enterprize features in the JRun Enterprize and Developer editions require a J ava runtime

version 1.2 or later. The JRun Advanced and Professional editions requires a Java runtime
werzion 1.1.8 ar later.

i Ful JRun will be installed with all the available options. Recommended for most
JRun developers.

 Minimal JRun will be installed with minimurm required options. Recommended for
inztaliing deplayment servers.

i Custam *f'ou may choose the options you want to install. Recommended far advanced
JRun developers.

| mstalls hield

< Back | Mext » I Cancel |

7. Makesurethat the Full option isselected, then click Next. The wizard asksyou to specify the program
group in which you want to install JRun.

Figure 2.5. Choosing the program group
setup x|

Select Program Folder allaire

Please select a program falder. | ‘l H“ N

Setup will add program icons to the Program Folder listed below. Y'ou may type a new folder
name, or select one from the existing folders list. Click Mext to continue.

Program Folders:

Administrative Tools

Canon PhotoRecard

Canon Utilities

Connect.It

InfraT ooz Remate Contral

Jaszc Software

Java 2 Runtime Ervironment

JRun 3.0 hd

| ztallShield

< Back | MNext > I Cancel |
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8. Click Next. Thewizard startstheinstallation of JRun. Oncetheinstallation isfinished, the JRun service
installation screen appears.

Figure 2.6. Installing JRun services
e x|

Install JRun Services . allaire
Start JRun automatically onwindows 2000/NT./38/95 during
boatup.
On Windows 2000/MT , vou must have administrator rights to install JRun as a service. |f pou
do not zelect this option, you have to manually start JRun. Alzo, the JRun spstem tray icon will

not be displayed when JRun iz installed as a service. For this reason, it is recommended to
inztall JRun az a service for deplopment, but not during development.

¥ Install JRun Services?

IristallShield

< Back | Mext > I Cancel |

9. Make sure that the Install JRun Services option is selected and click Next. Choose the JRE that you
want to use with JRun.

Figure2.7. Choosing the JRE
e x|

Select a Java runtime ‘g lilﬁre

Select aJava runtime 1.1.8 or higher. Jawva runtime 1.2 iz required for EJB support.

— Description
CAJRE ) . To gelect a Java runtime, select
Specify Java runtime Location. . one from the list and click Mest'.

Irstalls higld

< Back | Mest » I Cancel
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10. Select the JRE previously installed, then click Next. A dialog box titled JVM Advisor appears,
containing information on the parameters required to configure the Java Virtual Machine (JVM).

11. Click Next. JRun's Service Management Console appears. Y ou can define your server's ports, via
which you access the JRun console. The default port is 8000.

Figure 2.8. Choosing the port
e —— x|

JRun Management Conzole ‘g li|ﬁre

Please specify the netwark part bo uze for the JRun Management Conzole [JMC). This is the
network. port you will uze to access the JMC.

JRun Admin Server Port Mumber

E000)

| mztallShield

< Back | Mext > I Cancel |

12. Click Next to accept the default port.
A dialog box appears so that you can select a password for JRun Management Console.
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Figure 2.9. Choosing a password

e x|

allaire

JRun Management Conzole p ‘l H

The JMC admin account is uged to administer JRun, Please specify the passward for this admin
account.

JRun Admin Password [Admin usermame iz "admin']

IrstallShield

< Back | Nexst » I Cancel |

13. Populate the JRun Admin Password field and confirm your password. Click Next. Memorize the

password; you will need it later on during this installation process.
Several messages appear, followed by a product-information screen.

14. If you do not want to receive updates from Allaire, clear the corresponding options, which are selected

by default. Click Next.

A dialog box asksyou if you want to configure JRun now, so you can connect to your Web server, or

if you want to configureit later.
15. Select the Configure now option.

M essages appear indicating that JRun Admin and Default Servers have been started.
Y our Web browser is started and the JRun Management Console login window appears.

Chapter 2. Installing and configuring AssetCenter Web
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Figure 2.10. L ogin window

& - £

Go to the following procedure to continue your AssetCenter Web installation.

Third step - Configuring JRun
The following steps enable you to configure your JRun connection to your Web server.

1. Connect to the Management Console using "admin" asthe user name and the password that you entered
during the installation of JRun. Click L ogin.

2. Click the Connection wizard page.

3. Step 1 of the configuration wizard: Select the JRun Default Server. In the drop-down list of the Web
Server Typefield, select your Web server (Personal Web Server for Windows NT Workstation, 11S
for Windows NT Server).

Figure2.11. Step 1
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If you select 11S, you must also choose the version.
4. Click Next.
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A message appears indicating that you must stop the Web server before continuing. Click OK and
proceed as follows:

¢ GototheWindows Start menu. Select Settings\ Control Panel\ Administrative Tools, and then
double-click the Servicesicon.

e Stop the lIS Admin server. Click OK when awindow appears asking you if you want to stop the
WWW Publishing service, aswell asall the other |1S services.

5. Step 2 of the configuration wizard: In the JRun Server Connector Port field, type 8083 (or the number
of any unused port). The following ports are already used by JRun and must not be used here:

e 8000: Admin Server
e 8100: Default Server

Figure2.12. Step 2
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6. Click Next.

7. Step 3 of the configuration wizard: In the PWS or I1S Scripts field, indicate the path of the directory
where you want to install the JRun Connection Module, or click Browse to choose a directory. The
default directory is:

IC:\ I net pub\ scri pt s\ |
Verify that the Install asa Global Filter option is selected.
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Figure2.13. Step 3
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8. Click Next.

9. Step 4 of the configuration wizard: A message informs you that the connector for the Web server has
been correctly installed. Click Finish.

The main screen of the JRun Management Console appears.

Figure2.14. Step 4
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10. Close the Quick Start Product Tour and click logout. Close the Web browser.
The CD browser screen appears.

To complete the installation, you must install AssetCenter Web and copy the appropriate Weblications.
AssetCenter Web will automatically create anew project for your installation with the chosen Weblications.

Forth step - Installing AssetCenter Web
1. Inthebrowser interface, click I nstall AssetCenter Web 3.6.
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Figure 2.15. Installation wizard
x|

Welcome to the Install5 hield Wizard for Get 1t

The InstallShield® Wizard will install Get. It on your
computer. To continue, click Mest.

< Back | MNexst » I Cancel

2. Click Next.
The Destination Folder dialog box appears. The default directory is:

IC:\ geti t

Figure 2.16. Choose destination directory
x|

Choose Destination Location
Select folder where Setup will inztall files. (2 i

Setup will ingtall Get. It in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and select
another falder.

C:hgetit Browsze. .. |

|mtallShield

" Destination Faolder

< Back | Mext » I Cancel |

3. Click Next if you want to accept the default directory, or click Browse to choose another directory,

then click Next.

Chapter 2. Installing and configuring AssetCenter Web
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Warning
AssetCenter Web must be installed at the root.
Example:

[C:\getit |
A message informs you that JRun and the WWW Publishing Service have been stopped. AssetCenter
Web isthen installed.

A message informs you that the files have been correctly installed. Another message asks you if you
want to configure JRun.

4. Click Yes.

JRun is configured for the use of Get.It! and your JRun license is automatically installed.

A message informs you that the installation program will start awizard to install the Weblications.
5. Click OK.

Thelnstall Get.It! Weblication window appears.

Figure2.17. Installing Weblications
o]

Get. It! web application installer

This wizard will help you install web applications far the Get.It!
enwironment.

Click Mext to continue.

after clicking Next, please wait a minute while the available web
applications are copied from your CO.

< Baok | Mext = | Eirish | CCancel

6. Click Next. The available Weblications on your CD are copied.
When the Weblications have been copied, the Choose Weblications dialog box appears.

A demo Weblication isincluded in the list of available Weblications. Install the demo Weblication
using Get.It! Tailoring Guide.
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Figure 2.18. Choosing Weblications
S [= S

li" Express Install

Choose the web applications
Choose the packages that you want to include in your Get.It! project

Available packages

demo
Infracenter for Workgroups Online 3.0.1

= Back I Mext = I Finish Cancel

Note
If you have Get-Resources 2.0.1, the Weblicationsinstallation wizard showsit in thelist of Weblications

available for installation.
Verify that the Weblications you want to install are selected and click Next.

A dialog box appears indicating that the project is ready to be built.
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Figure 2.19. Building proj ect

li" Express Install ;IEIEI

Building project

Press Finish to build your project and generate its wehb
applications.

Message Date

= Back | et = I Finish I Cancel |

8. Click Finish.
Confirmation messages appear in the dialog box throughout the process. This process can take several

minutes.
When the process is finished, a message informs you that the compilation was successful.
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Figure 2.20. Building project
=lolx

Building project .

Press Finish to build your project and generate its weh
applications.

Message |Date -
@ Building 'C:\getitypresentationyimagesy,... 10/5/2001
@ Building 'C:\getitypresentationyimagesy,... 10/5/2001
@ Building 'C:\getitypresentationyimagesy,... 10/5/2001
@ Building 'C:\getitypresentationyimagesy,... 10/5/2001
@ Building 'C:\getitypresentationyimagesy,... 10/5/2001
@ Building 'C:\getitypresentationyimagesy,... 10/5/2001
@ Building 'C:\getitypresentationyimagesy,... 10/5/2001
@ Building 'C:\getitypresentationyimagesy,... 10/5/2001
@ Building 'C:\getitypresentationyimagesy,... 10/5/2001
@ Building 'C:\getitypresentationyimagesy,... 10/5/2001
@ Building 'C:\getit\presentationyimagesy,... 10/5/2001

it

ecentationyim oo 11 =

= Back | et = i Finish i Cancel |

9. Click Finish.

A dialog box appears indicating that the installation is terminated. The system launches the Web
browser and displaysthe Get.It! Administration pageto verify that theinstallation was successful. This
page also enables you to verify the Administrator parameters of your AssetCenter Web system and to
modify them if necessary.

If you do not want to access the administration module, clear this option.
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Figure 2.21. Installation complete

The Get.IH installation iz now complete.

We now recommend that you log into the Get I Administration
weblication o you can verify the execution of your server and
modify any settings as needed.

¥ Loginto the Get It Adrministration,

< Back | Firish I Caricel |

10. Click Finish.
Y our Web browser is started and the administration page appears (admin.jsp).
Theinstallation of AssetCenter Web is finished.

Configuring AssetCenter

AssetCenter Web 3.60 sp2 can be used with all versions of AssetCenter 3.60x. However, some required
dataisonly included in the datakit from AssetCenter 3.60 sp2 and later. Y ou must make sure that this data
isincluded in your database. There are two possihilities:

1. You have AssetCenter 3.60 spl or later:

* |If you have created your database using the option Use an import scenario in AssetCenter Database
Administrator, you will have no additional manipulation to perform.

< |If you havenot created your database with this option, you must import thisdata using the procedure
described in the section Importing a data script.

2. You haveaversion of AssetCenter earlier than version 3.60 spl: Y ou must import this data using the
procedure described in the section Importing a data script.

Importing a data script
Follow these steps to import information required by AssetCenter Web into your AssetCenter database:
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1. Makeanote of the full path of the amimpl32.exe executable, located in the bin32 folder of your
AssetCenter installation folder. For example:

lc:\ Program Fi | es\ Per egri ne\ Asset Cent er\ bi n32\ ani npl 32. exe |
2. Open aDOS box and define the AMIMPL 32_EXE environment variable as follows:

lset AM MPL32_EXE=<Ful | path of the ami npl 32. exe executabl e> |
3. From the command line, go to the AssetCenter Web installation folder. For example:

lc:\ acw36 |

Thisfolder contains a config sub-folder, which in turn contains sub-folderswhere the localized versions
of the Weblications are kept; These folders are identified by their language code (fr for French, it for
[talian, etc.).

4. Again, from the command line, go to the folder corresponding to your installation language and type
the following command.

i mpal | . bat |

Note

Make sure you arein the correct folder. If you are using an Italian version of AssetCenter and you run
the previous command in the folder of the German version, German data will be imported into your
database.

5. The data scripts are imported into your AssetCenter database.
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Chapter 3. AssetCenter Web
administration

This chapter describes the information that you will need to administor AssetCenter Web.

The administrative part of AssetCenter Web enables you to declare the connection to the AssetCenter database that
you want to make accessible to users via AssetCenter Web Weblications. All the parameters corresponding to the
use of AssetCenter Web are configurable in the administration module, described below.

Using the administration module

The AssetCenter Web administration modul e enables you to:

* Monitor the connections between Get.It! and the back-end systems (AssetCenter, in this case).
* View the server log, which keeps tracks activity on the Get.It! server.

* View and modify the parameters of the Archway configuration file (ar chway.ini).

e Start and stop ECMA scripts.

» Display message queues.

Accessing the administration module
To access the administration module, you need to connect as an administrator.

1. Enter thefollowing URL in your browser:

Ihtt p: // <l ocal host >/ getit/adnin.jsp

Note
The name of your Get.It! server is <localhost>.

2. Validate what you have entered.
3. The administration module's home page appears on your browser.
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Figure 3.1. Administration module home page

Microsoft Internet Explorer

J File Edit View Favarites Tools  Help |
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ter Web Administrator Login

Please provide your administration name and password.

Name: ||

Password: |

Login as Administrator

@] Done |_|_|Q Inkernet v

The following functions are available on the navigation frame:

Control panel: enables you to control the status of the connections to the back-end systems.
Server log: enables you to view Get.It! server activities.
Parameters: enables you to configure the application's options.

Display script statuses: enablesyou to view the names and the statuses of the scriptsthat you launched.
Click the name of a script to enable or disable it.

Display message queues: enables you to view the queues that contain data to transfer.
Display queue status. enables you to verify or change the queue status.

I mportant

The complete administration of the Get.It! server isbeyond the scope of this guide. For more information,
we recommend that you refer to one of the sever Get.It! guides.
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Essential parameters

Certain settings parameters enable you to configure AssetCenter Web for users. These parameters can be
configured in the Settings section of the Administration module menu.

Defining the name of the database used by AssetCenter Web

To define the name of the database used by AssetCenter Web, goto the AssetCenter connector parameters
and configure the options listed in this section. In particular, you will need to choose the database in the
Databasefield.

Defining regional parameters
In the General execution options, define avalue for the Regional parameter s option.

This option containsthelist of regional settings (separated by commas) that define the available languages
and country settings of the user. The user's browser can also be configured to display a specific language.
Likewise, the date and monetary formats will also depend on the user's country. The first value defines
the default regional setting. A regional setting is composed of the | SO-639 language code, but could also
contain the | SO-3166 country code, separated by an underscore. Thus, the abreviation for languageswould
be"en" for English, for example, and "fr" for French. To go a step further, "en_US' relatesto
American-based settings, while "en_GB" relates to the settings respective to the United Kingdom: Dates
inthe United Statesfall into the Month/Day/Y ear form, whilein the United Kingdom, itis Day/Month/Y ear.
Theen, fr, de, and it values signal that these languages are all available for agiven installation.

Defining the accessrightsfor AssetCenter Web pages
In the General execution options section, define avalue for the Default access rights option.

This option contains the list of access rights (separated by a semi-colon) that all the users must have no
matter what their profile. Using the following value, all users will be able to access the different Web
modules:

portal DB(getit.portal); ac(acw. asset;acw. assetscan; acw.i nmac;
acw. wor kor der ; acw. budget ; acw. enpl oyee; acw. contract)

Note

So that only one module is available for everyone (the Employees module, for example), you only need
to include that modulein the in the list of access rights (acw.employee for the example above). To
individualize access rights, you need to customize each user's profile separatly.

Validating the configuration
Once the above settings have been defined:

1. Click Save on the Administration modul€e's Settings page.
2. Click the Control panel menu and then click the Reset server button on this page.
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Chapter 4. Using AssetCenter Web

This chapter provides information on the:

* Thegenera interface of these Weblications.
e Capabilities of the standard AssetCenter Web Weblications.

General interface

Connecting to AssetCenter Web
To connect to AssetCenter Web:

1. Enter thefollowing URL in your browser.

|http://<| ocal host>/getit/login.jsp

Note
The name of your Get.It! server is <locahost>.

2. Validate what you have entered.
3. The AssetCenter Web home page appears in your browser.
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Figure4.1. AssetCenter Web home page
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Main menu

The left-hand pane of the AssetCenter Web page contains alist of al the availalbe Weblications. Click a
menu item to access the desired Weblication.

Consultation window

Theright-hand side of the AssetCenter Web page is the information browser window. In thiswindow are
displayed the results of your searches and the modifications made to records.

Toolbar
The table below lists the different toolbar icons and the functions that they represent.

@ Thisicon takes you back to the AssetCenter Web home page.
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Icon Function

‘l Thisicon ends your AssetCenter Web work session.

Q Thisicon enables you to customize your home page. It is only available on
the AssetCenter Web home page.

@ This icon executes an action depending on the context: save modifications,

search, connect, etc.

Icons availablein the AssetCenter Web pages
Y ou will find the following icons in the Weblications:

“a Display the detail of alink.
B Display Date-selection window.
Disconnect

To disconnect, click thisicon, ‘}, on the AssetCenter Web toolbar.

Default Weblications

The standard version of AssetCenter Web comeswith aset of simple functions. To accessthese functions:

» Connect to the database via AssetCenter Web.
* Click the menu item that corresponds to the function in the main menu.
Depending on the selected function, the menu that appears will:

* Present the data from the AssetCenter database.
e Contain alist of choices that will enable you to select data from the AssetCenter database.
« Contain text zones in which you can enter values.

Note

The following paragraphs describe what standard functions you can use with AssetCenter Web. The way
in which the asset browser function works, which is described later on in this guide, is similar to the other
functions.
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Functions concer ning assets, departments and employees
The following Weblications are provided in the standard software package:
» Assets: This Weblication enables you to search assets in your repository (and view their details).
e IMAC: This Weblication enables you to modify the following fields in an asset detail:
e Bar codes
* Asset tag
e Serial number
¢ Assignment

e Status

¢ In-servicedate
e User

e Stock

e Parent asset

e Location

¢ Comments

» Employees: This Weblication enablesyou to search for an employee, view the detail of that employee
and thelist of assets used by him, aswell as update certain information (tel ephone number, comments,
etc.).

» Computers. ThisWeblication enablesyou to view the physical specifications of an asset and to modify
the following fieldsin its detail :

e Bar codes

+  Asset tag

e Serial number
e Assignment

e Status

e In-servicedate
e User

e Stock

e Parent asset

e Location

¢ Comments

This Weblication also enables you to find the list of computers scanned at the L ast scan, and thelist
of computers Never scanned.

Functionsrelating to the management of contracts, costs and work orders.
The following Weblications are provided in the standard software package:
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» Contracts: This Weblication enables you to search for a contract and to view it in detail. Y ou can also
browse rents, assets and expenses associated with a contract.

» Budgets: ThisWeblication enablesyou to search for abudget and view it in detail. Y ou can also consult
expenses assigned to the budget.

*  Work Orders: ThisWeblication enablesyou to search for internal work ordersthat have been assigned
to you and update them, close them or re-open them.

Example of functionning

This section explains the asset browser function in AssetCenter Web.

1. To accessthisfunction, click Assetsin the main menu of AssetCenter Web.

Figure 4.2. Asset browser window
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2. Thisfunction enables you to search for an asset depending on certain criteria:

e Brand

« Mode

* Category

e Stock location
e Asset tag

e Status

e User'sLast Name
e Serial number
3. Enter, for example, IBM in the Brand field and start the search by clicking the Sear ch button.
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Figure 4.3. Sear ch for an asset according toitsbrand
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4. AssetCenter Web displaysthelist of assetsthat correspond to the query, in this case, all the assetswith
IBM astheir brand.

Figure4.4. List of assets corresponding to the query
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5. You can now click on the asset of your choice to see its detail.
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Figure 4.5. Detail of an asset
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Displayed data

Here is some information on the data processed and displayed by AssetCenter Web.

Live data

The data displayed is identical to the data contained in the AssetCenter database: AssetCenter Web
dynamically generates HTML pages so that they contain the most up-to-date data, which reflectsthe actual
situation in the database.

Asfar asthe user is concerned, everything functions exactly as if the AssetCenter database was being
accessed via an AssetCenter Windows program.

Note

After being displayed a certain amount of time, the data might become obsol ete due to changesin the
database. In order to update it, you need to click the Refresh button of the browser that you are using.

Secure data

Theusers can only view the datato which that have theright to access. Theserightsare created and assigned
to them by the administrator.
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