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ADDITIONAL LICENSE RESTRICTIONS
For Quality Management Products Plus Business Availability Center

In addition to HP’s standard terms and conditions or a separate Agreement between Licensee and HP or its Suppliers (the “Agreement”)
the following license restrictions are applicable:

DEFINITIONS:

Capitalized terms not otherwise defined in this Additional License Restrictions document are defined in the governing Agreement..
“Application Monitor’ means any discrete physical Instance of the monitored application, whether on the same or separate servers
within the customer’s infrastructure.

“Application Under Test” or “AUT” means a software application being tested by Software.

“Area” means a license allowing the Software to be used in a single region, defined as the Americas (North, Central and South America
and Mexico) or EMEA (Europe, Middle East and Africa) or JAPAC (Japan, Asia and Australia); Area cannot be global or multiple
regions. Area is determined where the order for the license is placed, unless the Order documents indicate otherwise.

“BPM Targets” means a script running on a given host which does not count or track Transactions.

“BPM Transaction” means monitored start and stop point step in a script, independent of location.

“Bundle or BdI” means an offering which includes a Term LTU, Term Support and SaaS.

“Business Process” means the business workflow required to achieve a particular task or goal.

“Cold Standby System” means a standby non-production system which is NOT up and running. If the production system breaks down,
or needs to be brought out of service, Licensee is required to switch on and start the Cold System Standby in order to take over for the
production system.

“Concurrent” or “CC” Users” means the Software is licensed by the amount of users that simultaneously use the Software at any one
point in time. The Software can be installed on any number of computers, provided that the actual usage of the Software does not exceed
the number of licenses purchased.

“Controller” means the interface by which a load test is managed and executed. The Controller is used to execute multiple,
simultaneous Virtual Users per the scheduler in the Controller.

"CPU" means a system that contains a single central processing unit with a single integrated circuit package with a single discrete
processing core.

“Development and Test Systems” means a non-production system to be used only for a) developing Licensee add-on
applications in order to access the licensed Software b) migration testing c) pre-production staging or (d) version
upgrades/configuration and transition purposes for HP testing products such as Quality Center, Functional Testing, ServiceTest,
LoadRunner and Performance Center (including Diagnostics module).

“Device” means an addressable item including but not limited to router, switch, bridge, hub, server, PC, laptop, handheld device or
printer that resides within the range defined for interrogation and asset tracking.

“Fail or Failover” means a backup operation that automatically switches the functions of a primary system to a standby server if the
primary system fails or is temporarily taken out of service.

“Floating Users” shall mean the maximum number of individuals out of a total user population, authorized by the Customer to
access the Software at a given point in time.

“Foundation” means a single Instance of the core or primary components of a software application which enable its basic
functionality, and without which the additional modules available for the application are unable to operate. Foundation software
may be installed on one or multiple servers, depending on the specific architecture required to enable the functioning of the single
Instance.

“Global” or “Gbl” means the right to use Software worldwide as specified in the Software License Information.

“"Hot Standby System” means a non-production system which is up and running, ready to take over for the production system if
the production system breaks down or needs to be brought out of service. .

“Instance” is defined as each implementation of the application installed on a server.

“MSU or Million Service Units” is defined as a measurement of the amount of processing work a computer can perform in one
hour. MSU is mainly associated with IBM Mainframe computers.

“Named Casual User” (HP PPM Demand Management) means a Named User that may access APIs, create and view requests, update
only the requests the user created, view portals, and run/view reports.

“Named Power User” (HP PPM Demand Management) means a Named User that may access APlIs, create and view requests, update
requests created by any Demand Management user, review the system portal and run/view reports;

“Named Users” means a specific individual authorized by Customer to access the Software regardless of whether they are actively
using the Software.

“Monitored CPU” means a CPU operating on Customer’s network that is monitored by Software.

“Non-Production or NP” means internal use which is limited to Development and Test Systems and Hot and Cold Standby
Systems. This NP license requires the previous purchase of the equivalent or greater production licenses. Support for NP
licenses is restricted to the period of and current status of the equivalent production license.

“Occasional User” means a user who logs into the SaaS Project and Portfolio Management instance once a week or less.

“Points” means the numerical tracking system representing the total number of metrics Licensee is authorized to execute.

“Properties” means an attribute or characteristic describing an object, entity, or artifact exposed in the user interface.

“SaaS” means Software as a Service by which HP operates the Software on customer’s behalf on the Saa$S Infrastructure, as described
in an order document or a Statement of Work (SOW).

“Saas Infrastructure” means HP’s proprietary technology, including services, software tools, hardware designs, algorithms, software (in
source and object forms), user interface designs, architecture, class libraries, objects and documentation (both printed and electronic),
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network designs, know-how, trade secrets and any related intellectual property rights throughout the world (whether owned by HP or
licensed to HP from a third party) used in order to deliver SaaS.

“Seat” means only one device is authorized to use the Software within the designated Site at a time.
“Session” means a software connection whether started remotely or locally and whether on a physical machine or a virtual machine.
“Site” means a license allowing the Software to be used at an address (e.g., room number, department number, building number, street
address, campus etc.) or a group of addresses specified in the applicable Transaction Document. Site cannot include addresses in
multiple countries or states.
“Solution Template” means a superset of HP SiteScope Enterprise Application monitors with pre-defined thresholds and optimized
metrics for the underlying application.
“Standard Users” means those users who log into the SaaS Project and Portfolio Management instance more than once a week.
“Suite” means two or more software products combined into a single license offering. The specific software products included in
a Suite are specified in the Software Specific License Terms below. Software products included in a Suite are governed by the
individual authorizations and use restrictions associated with each software product.
“Term License to Use or Term LTU” means a Software license to use (LTU) which indicates in its license description that the
license is valid for a specific period of time such as One Month, One Year(1Y) etc. Term LTU’s are not perpetual licenses.
“Term Support’ means a fixed period support offering that is only valid during the time period of the associated Term LTU.

“Third Party” means an external entity that is contractually engaged by License to provide services to Licensee, such as
consulting or outsourcing services, which require access or use of the Software by such entity.

“Third Party Location” means a location leased or owned by the Third Party.

“Transaction” means a series of distinct actions relevant for monitoring an IT service or process. It is represented and stored in
Software as a single, uniqgue measuring capability for a stated Key Performance Indicator (KPI).
“Virtual User” or “VU” means a software process emulating users executing an “end user” use interaction against an AUT.
“Virtual User Days” or “VUDS” means VU’s that may be executed in an unlimited number of runs against a single AUT within a single
twenty four (24) hour period from first execution. VUD licenses expire 24 hours after the first test.
“Virtual User Generator” or “YUGen” means a utility in the Software to create test scripts.

SOFTWARE SPECIFIC LICENSE TERMS

HP LoadRunner

The HP LoadRunner license and AUT must reside at the same Site but load generation may occur anywhere. Remote control is allowed
only when the LoadRunner software and the AUT reside at the same Site. HP LoadRunner Controller & Monitors Software includes
unlimited VuGen development licenses which may not be used: (i) stand-alone; (ii) with other HP products; or (iii) with any other product
without HP’s prior written consent. HP Diagnostics licensed for use with HP LoadRunner may only be used with a licensed HP
LoadRunner Controller. HP LoadRunner includes a license for 500 HP SiteScope points. HP SiteScope Software that is bundled as part
of the functionality within another HP Software product must be used only with the Software originally licensed, and cannot be used as a
stand-alone product, or with other third party or other HP Software without HP’s prior written consent. HP Software licensed for load
testing or functional testing purposes may be used only for the testing (load or functional) function originally licensed and may not be
used for any other purpose.

HP Performance Center

The AUT must reside within the licensed Area and load generation may occur anywhere. With an Area license users of HP Performance
Center must reside in the same Area to which HP Performance Center is licensed. With a Global license users of HP Performance
Center can reside anywhere worldwide. HP Performance includes an unlimited VuGen license which may not be used: (i) stand-alone;
(i) with other HP products; or (iii) with any other product without HP’s prior written consent.. HP Performance Center includes a license
for 500 HP SiteScope points. HP SiteScope Software that is bundled as part of the functionality within another HP Software product must
be used only with the Software originally licensed, and cannot be used as a stand-alone product, or with other third party or other HP
Software without HP’s prior written consent. Third Party access and use at the Third Party Location is permitted in accordance with the
Third Party Use described below. Third Party Use requires an Area or a Global license. If the Third Party Location is outside of the Area
licensed by Licensee, then Licensee must obtain a Global license. HP Software licensed for load testing or functional testing purposes
may be used only for the testing (load or functional) function originally licensed and may not be used for any other purpose.

HP Quality Center (QC)

Remote Access is permitted where users are regularly employed at the Site or Area. Remote Access by users located outside of
the Area requires a Global license. Third Party access and use at the Third Party Location is permitted in accordance with the
Third Party Use described below in the General Terms and Conditions . Third Party Use requires an Area or a Global license. If
the Third Party Location is outside of the Area licensed by Licensee, then Licensee must obtain a Global license. HP Software
licensed for load testing or functional testing purposes may be used only for the testing (load or functional) function originally
licensed and may not be used for any other purpose. HP Quality Center includes a license for QC Synchronizer. Use of the QC
Synchronizer is limited as follows:

¢ QC Synchronizer may be used only to develop adapters between QC Requirements and/or Defects with 3 party tools and
other (non-Quality Center) HP software solutions. Synchronization between two or more Quality Center Instances is not
allowed.

e For the QC Premier Edition the QC Synchronizer may be used to develop adapters between QC Requirements and/or Defects
with 3rd party tools and other HP software solutions. Synchronization between Quality Center Instances (and the Instance
itself) is allowed as long as all Quality Center Instances being synchronized are Quality Center Premier Editions.

e QC Synchronizer may not be used to design and develop a new user interface for Quality Center assets. For example, while it
is permitted to develop adaptors to 3rd party requirements management tool, it is not allowed to develop a custom user
interface that lets users modify QC assets without having to log into Quality Center.



HP Business Process Testing for Quality Center

This Software requires an HP Quality Center License for both manual and automated testing. In addition, for automated testing an
HP Functional Testing license is required. This Software shall be used only in accordance with the Site, Area or Global license
that corresponds with the HP Quality Center license. Third Party access and use at the Third Party Location is permitted in
accordance with the Third Party Use described below in the General Terms and Conditions. Third Party Use requires an Area or
a Global license. If the Third Party Location is outside of the Area licensed by Licensee, then Licensee must obtain a Global
license. HP Software licensed for load testing or functional testing purposes may be used only for the testing (load or functional)
function originally licensed and may not be used for any other purpose.

HP Functional Testing

The AUT and the licensed Software must reside at the same Seat, Site or Area as applicable. Third Party access and use at the Third
Party Location is permitted in accordance with the Third Party Use described below in the General Terms and Conditions. Third Party
Use requires an Area or a Global license. If the Third Party Location is outside of the Area licensed by Licensee, then Licensee must
obtain a Global license. HP Software licensed for load testing or functional testing purposes may be used only for the testing (load or
functional) function originally licensed and may not be used for any other purpose.

HP Service Test Management

This Software requires an HP Quality Center License and shall be used only in the Site or Area that corresponds with the HP Quality
Center license. Third Party access and use at the Third Party Location is permitted in accordance with the Third Party Use described
below in the General Terms and Conditions. Third Party Use requires an Area or a Global license. If the Third Party Location is outside
of the Area licensed by Licensee, then Licensee must obtain a Global license. HP Software licensed for load testing or functional testing
purposes may be used only for the testing (load or functional) function originally licensed and may not be used for any other purpose.

HP Service Test

The AUT and licensed Software must reside at the same Site or Area as applicable. Third Party access and use at the Third Party
Location is permitted in accordance with the Third Party Use described below in the General Terms and Conditions. Third Party Use
requires an Area or a Global license. If the Third Party Location is outside of the Area licensed by Licensee, then Licensee must obtain
a Global license. HP Software licensed for load testing or functional testing purposes may be used only for the testing (load or functional)
function originally licensed and may not be used for any other purpose.

HP Change Impact Testing

This Software requires an HP Quality Center License and shall be used only in the Site or Area that corresponds with the HP Quality
Center license. HP Software licensed for load testing or functional testing purposes may be used only for the testing (load or functional)
function originally licensed and may not be used for any other purpose.

HP_Business Availability Center (BAC) Diagnostics
HP Software licensed for load testing or functional testing purposes shall be used only for the testing (load or functional) function
originally licensed and shall not be used for any other purpose.

HP_ Business Availability Center for SAP Suite
Includes a license to use the following quantities of the following:

1 Universal Configuration Management Database Foundation

10 Discovery & Dependency Mapping ADVANCED Editions CPUs

100 System Availability Management with Site Scope Points

10 End User Management with Business Process Monitor Transactions
1 SiteScope SAP R/3 Application ServerSolution Template

1 SiteScope SAP NetWeaverApplication Server Solution Template

1 BPI SAP iDoc Adapter

HP Business Availability Center for Seibel Suite
Includes a license to use the following quantities of the following:

1 Universal Configuration Management Database Foundation

20 Discovery & Dependency Mapping ADVANCED Editions CPUs

200 System Availability Management with Site Scope Points

20 End User Management with Business Process Monitor Transactions

3 SiteScope Siebel Solution Templates ( Siebel Application Server, Siebel Web Server, Siebel Gateway)

10 Diagnostics for Siebel CPUs

HP SiteScope Solution Templates

HP SiteScope Solution Templates are licensed per Solution Template per Site. HP SiteScope Solution Templates do not include
HP SiteScope Points but do consume them. Customer must have a license for HP SiteScope.

HP Business Availability Center for Service Providers:
Includes a license to use the following quantities of the following:




100 System Availability Management with SiteScope Points
16 Discovery & Dependency Mapping ADVANCED Edition CPUs
50 Service Level Management Points for System Availability Management with SiteScope

HP_Business Availability Center for Service Consumers:
Includes a license to use the following quantities of the following:

10 BPM Transactions
10 Service Level Management for BPM Transactions

HP SiteScope Application Monitors
HP SiteScope Application Monitors do not include HP SiteScope Points but do consume them. Customer must have a license for
HP SiteScope. HP SiteScope Application Monitors can be used on multiple servers.

HP Site Scope Failover
SiteScope Failover is a special version of SiteScope that includes automated mirroring and Failover functionality. It enables you to
implement Failover capability for infrastructure monitoring by provisioning for backups, redundant, and failover mechanisms.

HP SOA Systinet Visibility Edition

This Software includes SOA Repository and Registry and includes a 2 CPU Registry license. Additional Registry licenses are also
available as an add-on. This Software is licensed per Instance and number of Named and/or Concurrent User licenses. Licensee is not
licensed to use the Policy or Contract Management functionality delivered with the Software. Design Environment may only be used for
Non Production purposes and requires a license for one production Instance for one or more Design Environment Instances. Design
Edition does not require a user license. It provides the features associated with the Visibility Edition for the purposes of creating,
demonstrating and staging customizations/extensions in a Non-Production environment.

HP SOA Systinet Standard Edition

This Software includes SOA Repository, Registry, Policy Management and Contract Management and includes a 2 CPU Registry
license. Additional Registry licenses are also available as an add-on. Licensed per Instance along with a specific number of Named and
or/Concurrent User license. Design Environment may only be used for Non Production purposes and requires a license for one
production Instance for one or more Design Environment Instances. . Design Edition does not require a user license. It provides the
features associated with the Visibility Edition for the purposes of creating, demonstrating and staging customizations/extensions in a Non-
Production environment.

HP SOA Systinet Registry Foundation
This Software is licensed by CPU along with either a Foundation or Foundation Single User license.

GENERAL TERMS AND CONDITIONS

A. HP may share the results of any audit of Software Products with HP’s third party licensors of such Software for the purpose of meeting
HP’s obligations under its agreements with such licensors.

B. Software contains Software and associated Specifications licensed from third parties that are confidential to, and trade secrets
of, such parties. Licensee will not take any action other than to Use it as authorized under the Agreement as part of the Software
Products and will not disclose it to third parties.

C. To the extent this restriction is not prohibited under applicable law, Licensee shall not disclose to any third party the results of (i) any
performance benchmarks Licensee runs on Software Products themselves, or any portion thereof, or (ii) specific detailed comparisons
Licensee makes between Software Products, or any portion thereof, and any Licensee or third-party product, in each case under (i) and
(i) without the prior written consent of HP.

D. Licensee shall install and use the Software as authorized in the applicable Agreement only as a complete product and may not use
portions of such Software on a stand-alone basis separate from the complete Software unless expressly authorized in the Transaction
Documents, Software License Information, or Specifications or an applicable Agreement.

E. TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, HP'S THIRD PARTY LICENSORS OF SOFTWARE PRODUCTS
SHALL NOT BE LIABLE TO LICENSEE FOR ANY AMOUNT OR KIND OF DAMAGES, INCLUDING, BUT NOT LIMITED TO,
CONSEQUENTIAL DAMAGES, ARISING OUT OF USE OF AS AUTHORIZED IN THE APPLICABLE AGREEMENT, OR INABILITY TO
USE, ALL OR ANY PORTION OF SUCH SOFTWARE AND ASSOCIATED SPECIFICATIONS.

F. Any licensing terms designated as being of Mercury or Bristol that may be embedded in the Software are inapplicable in their
entirety.

G. An upgrade to the Software is required for geographically restricted licenses i.e. Site and Area, if Licensee requires access and Use
of the Software for a user or AUT physically located outside of the Site or Area that has been licensed and authorized. Remote users
located outside of the Area require an upgrade to a Global license. Worldwide access and use at initial purchase requires a Global
License. Worldwide access added after initial purchase requires an upgrade to a Global License.



H. Third Party Use. As authorized in the Software Specific License Terms, Licensee may permit a Third Party to access and use the
Software on Licensee’s behalf for the sole purpose of providing services to Licensee, provided that; (i) for geographically restricted
licenses Licensee has purchased the required Area or Global license for use at Third Party’s Location,(ii) Licensee designates’ Third
Party as Licensee’s designated personnel under HP’s support and maintenance services, (iii) Licensee indemnifies HP for the use of
the Software by the Third Party. Third Party may not use the Software for their own internal business purposes, nor permit any other
third party to access the Software (iv) Licensee shall provide written notice to HP of the Third Party’s name and the address of Third
Party’s Location and (v) Upon the termination or expiration of Third Party’s services to Licensee, Licensee shall promptly instruct the
Third Party to remove and return all Software in its possession to Licensee. Licensee shall promptly notify HP of such termination or
expiration.
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