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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent
with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and
Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard
commercial license.

Copyright Notice
© Copyright 2011-2014 Hewlett-Packard Development Company, L.P.

Trademark Notices

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
AMD is a trademark of Advanced Micro Devices, Inc.

Intel and Xeon are trademarks of Intel Corporation in the U.S. and other countries.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.

Documentation Updates
The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to:
https://softwaresupport.hp.com

This site requires that you register for an HP Passport and sign in. To register for an HP Passport ID, go to:
https://hpp12.passport.hp.com/hppcficreateuser.do

Or click the the Register link at the top of the HP Software Support page.

You will also receive updated or new editions if you subscribe to the appropriate product support service.
Contact your HP sales representative for details.

Support
Visit the HP Software Support Online web site at: https://softwaresupport.hp.com

This web site provides contact information and details about the products, services, and support that HP
Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to
access interactive technical support tools needed to manage your business. As a valued support customer,
you can benefit by using the support web site to:

« Search for knowledge documents of interest
« Submitand track support cases and enhancement requests
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Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers
Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a
support contract. To register for an HP Passport ID, go to:

https://hpp12.passport.hp.com/hppcficreateuser.do
To find more information about access levels, go to:
https://softwaresupport.hp.com/web/softwaresupport/access-levels

HP Software Solutions Now accesses the HPSW Solution and Integration Portal Web site. This site enables
you to explore HP Product Solutions to meet your business needs, includes a full list of Integrations between
HP Products, as well as a listing of ITIL Processes. The URL for this Web site is
http://h20230.www2.hp.com/sc/solutions/index.jsp

About this PDF Version of Online Help

This documentis a PDF version of the online help. This PDF file is provided so you can easily print multiple
topics from the help information or read the online help in PDF format. Because this content was originally
created to be viewed as online help in a web browser, some topics may not be formatted properly. Some
interactive topics may not be presentin this PDF version. Those topics can be successfully printed from
within the online help.

HP IT Executive Scorecard (9.50) Page 3 of 56



Content Reference Guide for the Integration with HP Server Automation

Contents

SA Data Source - Associated Contexts, KPIs, Metrics, and DataLineage ...................._. 5
SADAtaSOUICE . ... 6
Activate the Integration ... 7
Change the SA passwWoOrd .. 7
PolicyRemediation Context ... ... ... .. . 11
PolicyCompliance Context ... ... . .. 23
PolicyComplianceStatus Context ... ... 33
% of Managed Nodes KPPl . L 43
% of Nodes with Compliance Issues KPP ... L 44
% of Successful Patches KPI .l 45
Average Time to Configure a Node KPI ... L 46
Average Time to Deploy an Application KPI ... .. ... 47
Average TimetoPatcha Node KPI ... . e 48
Average Time to ProvisionaNode KPI ... .. . e 49
Average Time to Run Compliance KPI ... L 50
Frequency of Policy Checks KPI ... 51
Mean Time to Recover from Non-Compliance KPI . ... 52
Mean Time for Hardening KPI . 53
Number of Servers Being Backed Up KPPl . . 54
Send Documentation Feedback ............. .. ... 55

HP IT Executive Scorecard (9.50) Page 4 of 56



SA Data Source - Associated Contexts, KPIs,
Metrics, and Data Lineage

This document describes the integration, contexts, KPIs, Metrics, data lineage, and reports associated
with the integration with the HP Server Automation data source.

HP Server Automation (SA) is a unique platform that orchestrates the deployment of compute and
infrastructure resources and of complex multi-tier application architectures. SA integrates and
leverages the strengths of a hybrid cloud environment, providing the ability to design and deploy
enterprise-ready cloud services tailored to the business needs of your organization.

It works through a catalog-based subscription process. Subscribers request and modify cloud service
offerings with pre-defined pricing and other customer-specific features. Once the request is approved,
through a policy-driven process, SA deploys the cloud service offering using a structured lifecycle with
pre-defined integration mechanisms for invoking external processes.

HP Server Automation Virtual Appliance (SAVA), the Server Automation Standard edition, is a single
SA Core, single Slice Component bundle version of enterprise-level SA running within a VMware VM-
based virtual appliance. SAVA is targeted specifically for small to medium size deployments.

SAVA enables customers to manage the entire life-cycle management of servers for up to 3000
servers. HP Server Automation Standard or SAVA supports a limited set of HP Server Automation
Enterprise capabilities including OS Provisioning, Server Patching, Software Management, Application
Configuration, Audit and Compliance, Virtualization Management and more. SAVA only supports
Windows®- and Linux-based operating systems platforms.

Note: Information about the ALT data source and more general content issues are detailed in the
IT Executive Scorecard Content Reference Guide for the Integration of Alternate Data Sources.

Data Lineage

For details on how to understand the data lineage graph, see Data Lineage in the IT Executive
Scorecard Content Reference Guide
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SA Data Source

The purpose of the integration of SA as a data source is to bring quality management information into
the Data Warehouse.

To access:

Select Admin > Data Source Management then click Add data source and select SA to activate
the integration processes for the SA data source.

|.earn More

Content Packs and their functionality

Tolearn about Content Packs and their functionality, see Data Source Management in the IT Executive
Scorecard Administrator Guide.

Important Information

« The SA Content Pack supports multiple instances.

« FBI Integration: An extractor using the File Based Integration mechanism that extracts entities
from the source and generates corresponding flat files. For details, see File Based Integration (FBI)
inthe IT Executive Scorecard Administrator Guide.

« Allfields are case-sensitive.

Permissions

« Users of the SA Platform must be authenticated and authorized to invoke methods on the Server
Automation Platform API. To connect to SA, a client supplies an SA user name and password
(authentication). To invoke methods, the SA user must belong to a user group with the necessary
permissions (authorization).

« Communication between SA clients and SA server is encrypted, and the request and response are
encrypted using SSL over HTTPS.

« The user used to connect the SA server should be added to the SA user group Superusers, to
ensure full permission to access all resources with Read permission. It is not mandatoryto be added
to the Viewers group.

0 Tasks

® Activate the Integration ... . 7
® Change the SA PassWOrd . 7
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Activate the Integration

1. Prerequisite:

« Make sure that the Server Automation Platform is ready for use, meaning a set of APIs and a
runtime environment that facilitate the integration and extension of SA.

« Check the IT Executive Scorecard Support Matrix for supported versions.

Select Admin > Data Source Management then click Add data source.
The Add Data Source page opens. Select the SA data source type.
Select or enter the configuration parameters.

o M D

Click Next to proceed to the validationpage.

Note: To perform configuration and activation tasks using the Automation tool, see The
Automation Tool in the IT Executive Scorecard Administrator Guide.

Change the SA password

« On BOE server:

a. Change the password in BOE ODBC connection to the new password and restart the BOE.

b. Perform the following only if you created your own universes and you are using your own
connections (not one of the following: XS_APP_JDBC, XS_DWH_JDBC, ita_admin, ita_
operations).

i. Import all of your universes into the BOE designer.

ii. Inthe Tools menu, select Connections.
iii. Change the SA password for all of your connections.
iv. Save and export the Universes.

v. Make sure that Period_Universe appears under the XS_Studio directory.

« On the DWH server:

a. Stop running Executive Scorecard.

b. Copy the run_postinstall.bat file from \<Installation
Directory>\installation\HPXS903\backup\agora\confwizard to \HPXS\agora\confwizard
and execute this file.

c. Inthe MNG DB page of the wizard, change the password for the SA user.

d. Before the final wizard step, select Skip Data Warehouse configuration and continue
completing the post-install wizard.

e. Open the Data Warehouse Ul, using the following url: http://<DWH Server name
(FQDN>/dwh

f. Log on to the application using the same credentials you used to log on to the XS application.
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g. Navigate to Admin > Data Warehouse and change the passwords for all SA users.
h. Restart the DWH server.

i. If youused the SA useras aBODS user (not recommended configuration), perform the following
from the CMD dir <<Installation Directory>\agora\DataWarehouse\bin>:

i. dw_ds_import.bat -inputdir \tmp\datastores
ii. dw_etl update containers.bat —topdir \tmp\datastores -upgrade

j- If you are not sure which user was used for BODS repository configurations, navigate to Admin
> Data Warehouse and check the Repository Username parameter in the SAP
BusinessObjects Data Services for HP FPA area.

« On the XS server:

a. Stop running Executive Scorecard.

. Remove biar XS_SP2.biar from \<Installation Directory>\agora\confwizard\confiscripts
and rename XS_SP3.biar to XS_SP2.biar.

c. Remove dwh_target_sp2_views from \<Installation
Directory>\agora\confwizard\confiscripts\database\mssql and rename dwh_target_sp3_
views to dwh_target_sp2_views.

d. Copy the run_postinstall.bat file from \<Installation
Directory>\installation\HPXS903\backup\agora\confwizard to \HPXS\agora\confwizard
and execute this file.

e. Inthe ManagementDatabase page of the wizard, change the password for the SA user.
In the Result Database page of the wizard, change the password for the SA user.
Make sure that you always connect to the existing DB when running configurations.

2 ul Description

SA Activation Page
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Data Source wWizard Help s
SA (Server Automation)
*Instance name .
SAVersion [EI.IIIIII ]“"’
Time Zane: [ﬁsiaﬂerusalem ]“"
Data Source Type : 52 |~
*Jsername ==fafer Gserndme ==
"Password
*Hostname/fIP Address : ==fater hosingme or iF gidress==
*Part g3
Initial Load Period {months) : |5 v
| Back | | Mewt | | Cancel |
Mandatory fields are marked with a red asterisk.
User interface elements are described below:
Ul Element Description
Instance name Enter a name for the data source instance you are activating.
SA Version Select the relevant SA version. For details, see the IT Executive Scorecard
Support Matrix.
Time Zone Select the time zone for the data source.

Data Source Type SA

This parameter is read only.

HP IT Executive Scorecard (9.50)
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Ul Element Description

User Enter your username used to log on to the SA server.

Password Enter your password used to log on to the SA server.

Hostname/IP The remote server on which the SA server resides.

Address

Port Enter the port in the SA server which waits for connections from the SDK

Client side. By default, the port number is 443.

Initial Load Select the number of months from which you want the initial data loaded.
Period (months)

K Reference

List and Flow of Entities
List of Entities in Excel format

This document is available in the PDFs directory in the Installation DVD, is accessible from the Help
Center page in the online Help Center (documentation library), or from the HP Software Product Manual
Site (http://h20230.www2.hp.com/selfsolve/manuals).
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PolicyRemediation Context

HP Server Automation (SA) is a unique platform that orchestrates the deployment of compute and
infrastructure resources and of complex multi-tier application architectures. SA integrates and
leverages the strengths of a hybrid cloud environment, providing the ability to design and deploy
enterprise-ready cloud services tailored to the business needs of your organization.

It works through a catalog-based subscription process. Subscribers request and modify cloud service
offerings with pre-defined pricing and other customer-specific features. Once the request is approved,
through a policy-driven process, SA deploys the cloud service offering using a structured lifecycle with
pre-defined integration mechanisms for invoking external processes.

HP Network Automation (NA) provides a solution that tracks and regulates configuration and software
changes across routers, switches, firewalls, load balancers, and wireless access points. NA allows
visibility into network changes, enabling an IT staff to identify and correct trends that could lead to
problems. NA also gives network engineers full audit information about each device change as well as
configuration change information.

HP Network Automation (NA) automates network change, configuration, and compliance
management. NA enables you to reduce costs and administration time required to manage change and
configurations of the network while ensuring compliance in a stable and secure environment.

HP Server Automation and HP Network Automation is the data source used by this Context (universe).

This Context enables the creation of Breakdowns from Nodes to Services and from Nodes to
Applications (but not from Services to Applications and vice versa).

To access:

In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. In the Context
Management page, click Launch Context Designer. In the Context Designer page, click Open an
existing context, and select the Context.

Tasks

"Display the Context" below

"Create a KPI based on the Node entity and break it down by service and/or application" on the next
page

Display the Context

1. In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. The Context
Management page opens.

2. Thelist of out-of-the-box Contexts is displayed.
3. Click Launch Context Designer.
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4. Inthe Context Designer page that opens, click Open an existing context.
5. Select the relevant Context.
The structure of the Context is displayed.

For additional details about Context Designer, see Semantic Layer - Context Designer inthe IT
Executive Scorecard Administrator Guide.

Create a KPI based on the Node entity and break it down by service and/or application

The Context includes the Node entity, so you can create a KPI based on that entity and then break it

down by service and/or application.
Do not create a Service to Application drill down or an Application to Service drill down.

K Reference

Context Tables and Structure
The context includes the following tables and relationships:

* Context Narne: PolicyRemediation

Scheme:
Entites.
» Open Repositary

> [ Ctupaay
> [ e
> [ perod
> Potey

*s.POLICY_DIM_V *5.SERVICE_DIM_V.
## MD_DURABLE KEY e ke
) DATE CREATED_LOC
] DATE MODFED LOC.
3 DESCRPTION

13 DIsPLAY_LABEL

B3 POLICY_CATEGORY.

3 PouCY DErED_BY
%s.NODE_DIM_V ‘ <‘ 5.C1_TOPOLOGY_DI...

3 POLCY_NAVE

@3 Pouicy_SouRce ERl S T T # CLDURABLE KEY # CHID_CI_DURABLE KEY

e PoLCY_STATUS ## NODE_DURABLE KEY # MD_DURABLE KEY # PARENT _CI DURABLE KEY.

EI3 POLICY _SUB_CATEGORY ## POLICY_DURABLE KEY. ] DATE CREATED LOC o LN TYPE
/| # REM_END_PERIOD DURABLE KEY 57 DATE MODFIED LOC

1 REM_START_PERIOD_DURABLE K a DEscrPTIo
— 1 Avo_EXECUTION ThE a0 DAY LABEL
<. PERIOD_DIM_V , 4 COUNT_FALED_REM_ACTIONS 3 DOMAN NAVE

4 COUNT_SUCCES REN_AcTIoNS 3 FLAG IS DROPFED
4 COUNT_TOTAL RBM_ACTIONS 3 FLAC IS eANAGED
£ DATE_FEVEDIATION_END_L0C ## VEMORY._SIZE *sAPPLICATION_ Dil_v
P} DATE_REMEDIATION_START_LOC [0 MONITORED_BY 7| # CLDURABLE KEY
[T REMEDIATION_STATUS T3 NODE_FAMLY # B

## MD_DURABLE KEY
3 Day

£ DESCRPTION

T3 DISPLAY LABEL
[ Eno_baTE

B3 FINANCIAL USAGE -
3 Morin - N— m
o Nave #
4 PERIOD_NUVGER R ModtyDete
e pERODICTY T3 Morioredy

## PK_PERIOD D o eme

3 Gurter # PKAPPLCATION D
lnlde o Tags

*5.PERIOD_DIM_V(...
## MD_DURABLE KEY. H
3 oay

£ DESCRPTION

£ DISPLAY LaABEL

B £10_oate

T FINANCIAL USAGE

o Mot
m Neve i ——]

Statistics
Entity Count Field Count Table Count Alias Count Join Count

8 82 8 1 7

Model Structure

The table lists all the views and fields included in the model even when the corresponding objects have
not been selected to be part of the corresponding Context.
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Table Name
xs.APPLICATION_DIM_V
xs.APPLICATION_DIM_V
xs.APPLICATION_DIM_V
xs.APPLICATION_DIM_V
xs.APPLICATION_DIM_V
xs.CI_TOPOLOGY_DIM_V
xs.Cl_TOPOLOGY_DIM_V
xs.Cl_TOPOLOGY_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V

HP IT Executive Scorecard (9.50)

Name

ApplicationID
CI_DURABLE_KEY
MD_DURABLE_KEY
MonitoredBy

Name
CHILD_CI_DURABLE_KEY
LINK_TYPE
PARENT_CI_DURABLE_KEY
CI_DURABLE_KEY
DATE_CREATED_LOC
DATE_MODIFIED_LOC
DESCRIPTION
DISPLAY_LABEL
DOMAIN_NAME
FLAG_IS_DROPPED
FLAG_IS_MANAGED
MD_DURABLE_KEY
MEMORY_SIZE
MONITORED_BY
NODE_FAMILY
NODE_MODEL
NODE_NAME
NODE_ROLE

oS

OS_VENDOR
TIME_ZONE

VENDOR

Type
numeric
numeric
numeric
nvarchar
nvarchar
numeric
nvarchar
numeric
numeric
datetime
datetime
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
numeric
numeric
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar

nvarchar
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Table Name

XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V

XS.POLICY_REMEDIATION_FACT_V

HP IT Executive Scorecard (9.50)
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Name

Day

DESCRIPTION
DISPLAY_LABEL
END_DATE
FINANCIAL_USAGE
MD_DURABLE_KEY
Month

NAME

PERIODICITY
PERIOD_NUMBER
Quarter

START_DATE

Week

Year

Year_Number
DATE_CREATED_LOC
DATE_MODIFIED_LOC
DESCRIPTION
DISPLAY_LABEL
MD_DURABLE_KEY
POLICY_CATEGORY
POLICY_DEFINED_BY
POLICY_NAME
POLICY_SOURCE
POLICY_STATUS
POLICY_SUB_CATEGORY
AVG_EXECUTION_TIME

Type
nvarchar
nvarchar
nvarchar
datetime
nvarchar
numeric
nvarchar
nvarchar
nvarchar
numeric
nvarchar
datetime
nvarchar
nvarchar
numeric
datetime
datetime
nvarchar
nvarchar
numeric
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar

float
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Table Name
XS.POLICY_REMEDIATION_FACT_V
XS.POLICY_REMEDIATION_FACT_V
XS.POLICY_REMEDIATION_FACT_V
XS.POLICY_REMEDIATION_FACT_V
XS.POLICY_REMEDIATION_FACT_V
XS.POLICY_REMEDIATION_FACT_V
XS.POLICY_REMEDIATION_FACT_V
XS.POLICY_REMEDIATION_FACT_V
XS.POLICY_REMEDIATION_FACT_V
XS.POLICY_REMEDIATION_FACT_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
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Name
COUNT_FAILED_REM_ACTIONS
COUNT_SUCCES_REM_ACTIONS
COUNT_TOTAL_REM_ACTIONS
DATE_REMEDIATION_END_LOC
DATE_REMEDIATION_START_LOC
NODE_DURABLE_KEY
POLICY_DURABLE_KEY
REMEDIATION_STATUS
REM_END_PERIOD_DURABLE_KEY
REM_START_PERIOD_DURABLE_KEY
BusinessCriticality
CI_DURABLE_KEY

Description

DisplayLabel

LevelO

Levell

Level2

Level3

Leveld4

Level5

Level6

Level7

Level8

Level9

MANAGER_DURABLE_KEY
MD_DURABLE_KEY

Name

Type
numeric
numeric
numeric
datetime
datetime
numeric
numeric
nvarchar
numeric
numeric
numeric
numeric
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
numeric
numeric

nvarchar
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Table Name

xs.SERVICE_DIM_V

xs.SERVICE_DIM_V

Object List

Name

State

Type

Type
nvarchar

nvarchar

The table lists all the entities and fields of the model that were selected to be part of the Context.

Entity Name

Application

Application

Application

ClTopology

Node

Node

Node

Node

Node

Node

Node

Node

Field Name

ApplicationID

MonitoredBy

Name

LINK_TYPE

CreateTime

Description

DisplayLabel

DomainName

Family

IsDropped

IsManaged

LastModifiedTime

HP IT Executive Scorecard (9.50)

Source Table
Name

xs.APPLICATI
ON_DIM_V

xs.APPLICATI
ON_DIM_V

xs.APPLICATI
ON_DIM_V

xs.Cl_
TOPOLOGY_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

Alias
Table
Name

DB Column
Name

ApplicationID

MonitoredBy

Name

LINK_TYPE

DATE_
CREATED_
LOC

DESCRIPTIO
N

DISPLAY_
LABEL

DOMAIN_
NAME

NODE_
FAMILY

FLAG IS _
DROPPED

FLAG_IS_
MANAGED

DATE_
MODIFIED_

Field
Type

NUMER
IC
STRING

STRING

STRING

DATE

STRING

STRING

STRING

STRING

STRING

STRING

DATE
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Entity Name

Node

Node

Node

Node

Node

Node

Node

Node

Node

Period

Period

Period

Period

Period

Period

Period

Field Name

MemorySize

Model

MonitoredBy

Name

Os

OsVendor

Role

TimeZone

Vendor

Day

Description

DisplayLabel

EndDate

FinancialUsage

Month

Name

HP IT Executive Scorecard (9.50)

Source Table
Name

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.NODE_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

DB Column
Name

LOC

MEMORY _
SIZE

NODE_
MODEL

Field
Type

NUMER
IC

STRING

MONITORED_  STRING

BY
NODE_NAME

oS

OS_VENDOR

NODE_ROLE

TIME_ZONE

VENDOR

Day

DESCRIPTIO

N

DISPLAY _
LABEL

END_DATE
FINANCIAL_
USAGE

Month

NAME

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING

DATE

STRING

STRING

STRING
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Entity Name

Period

Period

Period

Period

Period

Period

Period

Policy

Policy

Policy

Policy

Policy

Policy

Policy

Policy

Policy

Field Name

Periodicity

PeriodNumber

Quarter

StartDate

Week

Year

YearNumber

Category

CreatedDate

DefinedBy

Description

DisplayLabel

ModifiedDate

Name

Source

Status

HP IT Executive Scorecard (9.50)

Source Table
Name

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.POLICY
DIM_V

XS.POLICY_
DIM_V

XS.POLICY _
DIM_V

XS.POLICY _
DIM_V

XS.POLICY _
DIM_V

XS.POLICY_
DIM_V

XS.POLICY_
DIM_V

XS.POLICY _
DIM_V

XS.POLICY _

DB Column
Name

PERIODICITY

PERIOD_
NUMBER

Quarter

START_DATE

Week

Year

Year_Number

POLICY
CATEGORY

DATE_
CREATED _
LOC

POLICY_
DEFINED_BY

DESCRIPTIO
N

DISPLAY _
LABEL

DATE_
MODIFIED_
LOC

POLICY_
NAME

POLICY_
SOURCE

POLICY_

Field
Type
STRING
NUMER
IC
STRING
DATE
STRING
STRING
NUMER
IC

STRING

DATE

STRING

STRING

STRING

DATE

STRING

STRING

STRING
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Alias
Source Table Table DB Column Field
Entity Name Field Name Name Name Name Type
DIM_V STATUS
Policy SubCategory XS.POLICY_ POLICY_ STRING
DIM_V SUB_
CATEGORY
PolicyRemedia = AvgExecutionTime XS.POLICY _ AVG_ NUMER
tion REMEDIATIO EXECUTION_ IC
N_FACT_V TIME
PolicyRemedia CountFailedRemActio = XS.POLICY _ COUNT _ NUMER
tion ns REMEDIATIO FAILED _ IC
N_FACT_V REM_
ACTIONS
PolicyRemedia CountSuccessRemAc XS.POLICY _ COUNT _ NUMER
tion tions REMEDIATIO SUCCES_ IC
N_FACT_V REM_
ACTIONS
PolicyRemedia CountTotalRemAction = XS.POLICY _ COUNT _ NUMER
tion s REMEDIATIO TOTAL_ REM_ IC
N_FACT_V ACTIONS
PolicyRemedia RemediationEndDate = XS.POLICY_ DATE_ DATE
tion REMEDIATIO REMEDIATIO
N_FACT_V N_END_LOC
PolicyRemedia RemediationStartDate = XS.POLICY_ DATE_ DATE
tion REMEDIATIO REMEDIATIO
N_FACT_V N_START_
LOC
PolicyRemedia = Status XS.POLICY_ REMEDIATIO STRING
tion REMEDIATIO N_STATUS
N_FACT_V
Service BusinessCriticality xs.SERVICE_ BusinessCritic = NUMER
DIM_V ality IC
Service Description xs.SERVICE _ Description STRING
DIM_V
Service DisplayLabel xs.SERVICE_ DisplayLabel STRING
DIM_V
Service LevelO xs.SERVICE_ LevelO STRING
DIM_V

HP IT Executive Scorecard (9.50)
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Alias
Source Table Table DB Column Field
Entity Name Field Name Name Name Name Type
Service Levell xs.SERVICE_ Levell STRING
DIM_V
Service Level2 xs.SERVICE _ Level2 STRING
DIM_V
Service Level3d xs.SERVICE_ Level3 STRING
DIM_V
Service Level4 xs.SERVICE _ Level4 STRING
DIM_V
Service Level5 xs.SERVICE_ Level5 STRING
DIM_V
Service Level6 xs.SERVICE _ Level6 STRING
DIM_V
Service Level7 xs.SERVICE_ Level7 STRING
DIM_V
Service Level8 xs.SERVICE _ Level8 STRING
DIM_V
Service Level9 xs.SERVICE_ Level9 STRING
DIM_V
Service Name xs.SERVICE _ Name STRING
DIM_V
Service State xs.SERVICE_ State STRING
DIM_V
Service Type xs.SERVICE_ Type STRING
DIM_V
StartPeriod Day XS.PERIOD _ STAR Day STRING
DIM_V T
PERIO
D_DIM
StartPeriod Description XS.PERIOD _ STAR DESCRIPTIO  STRING
DIM_V T N
PERIO
D_DIM
StartPeriod DisplayLabel XS.PERIOD _ STAR DISPLAY _ STRING
DIM_V T LABEL

HP IT Executive Scorecard (9.50)
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Alias
Source Table Table DB Column Field
Entity Name Field Name Name Name Name Type
PERIO
D DIM
StartPeriod EndDate XS.PERIOD_ STAR END_DATE DATE
DIM_V T
PERIO
D DIM
StartPeriod FinancialUsage XS.PERIOD _ STAR FINANCIAL  STRING
DIM_V T USAGE
PERIO
D DIM
StartPeriod Month XS.PERIOD _ STAR Month STRING
DIM_V T
PERIO
D DIM
StartPeriod Name XS.PERIOD_ STAR NAME STRING
DIM_V T
PERIO
D DIM
StartPeriod Periodicity XS.PERIOD_ STAR PERIODICITY  STRING
DIM_V T
PERIO
D DIM
StartPeriod PeriodNumber XS.PERIOD _ STAR PERIOD _ NUMER
DIM_V T NUMBER IC
PERIO
D DIM
StartPeriod Quarter XS.PERIOD _ STAR Quarter STRING
DIM_V T
PERIO
D DIM
StartPeriod StartDate XS.PERIOD_ STAR START_DATE DATE
DIM_V T
PERIO
D DIM
StartPeriod Week XS.PERIOD _ STAR Week STRING
DIM_V T
PERIO
D DIM
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Entity Name Field Name

StartPeriod Year

StartPeriod YearNumber

HP IT Executive Scorecard (9.50)

Source Table
Name

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

Alias
Table
Name

STAR

PERIO
D_DIM

STAR

PERIO
D_DIM

DB Column
Name

Year

Year_Number

Field
Type

STRING

NUMER
IC
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PolicyCompliance Context

HP Server Automation (SA) is a unique platform that orchestrates the deployment of compute and
infrastructure resources and of complex multi-tier application architectures. SA integrates and
leverages the strengths of a hybrid cloud environment, providing the ability to design and deploy
enterprise-ready cloud services tailored to the business needs of your organization.

It works through a catalog-based subscription process. Subscribers request and modify cloud service
offerings with pre-defined pricing and other customer-specific features. Once the request is approved,
through a policy-driven process, SA deploys the cloud service offering using a structured lifecycle with
pre-defined integration mechanisms for invoking external processes.

HP Network Automation (NA) provides a solution that tracks and regulates configuration and software
changes across routers, switches, firewalls, load balancers, and wireless access points. NA allows
visibility into network changes, enabling an IT staff to identify and correct trends that could lead to
problems. NA also gives network engineers full audit information about each device change as well as
configuration change information.

HP Network Automation (NA) automates network change, configuration, and compliance
management. NA enables you to reduce costs and administration time required to manage change and
configurations of the network while ensuring compliance in a stable and secure environment.

HP Server Automation and HP Network Automation are the data sources used by this Context
(universe).

This Context enables the creation of Breakdowns from Nodes to Services and from Nodes to
Applications (but not from Services to Applications and vice versa).

To access:

In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. In the Context
Management page, click Launch Context Designer. In the Context Designer page, click Open an
existing context, and select the Context.

Tasks

"Display the Context" below
"Create a KPI based on the Node entity and break it down by service and/or application" on the next
page

Display the Context

1. In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. The Context
Management page opens.

2. The list of out-of-the-box Contexts is displayed.
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Click Launch Context Designer.

In the Context Designer page that opens, click Open an existing context.

Select the relevant Context.

The structure of the Context is displayed.

For additional details about Context Designer, see Semantic Layer - Context Designer in the IT
Executive Scorecard Administrator Guide.

Create a KPI based on the Node entity and break it down by service and/or application
The Context includes the Node entity, so you can create a KPI based on that entity and then break it

down by service and/or application.

Do not create a Service to Application drill down or an Application to Service drill down.

) Reference

Context Tables and Structure

The context includes the following tables and relationships:

* Context Name: [PolicyCompliance
Scheme:

» Open Repository

*5.PERIOD_DIM_V
## MD_DURABLE KEY
o osy

3 DESCRPTION

B B0 DaTe *s.POLICY_RESULT_F...

A FrancraL Usce

e # e ootz e

e 4 PERIOD_DURABLE KEY
4 POLCY DLRABLE KEY

4 PERIOD_NUMBER
o PeRioDICTY # AVG_EXECUTION_TIE

# PK_PERIOD D BT COMPLIANCE STATUS

o cuarter # COLNT_RULES_COMPLIANT
S o # COUNT_RULES NON_COMPLIANT

## COUNT_TOTAL_RULES
55 DATE RESUULT_COMPUTED LoC

xs.POLICY_DIM_V
# WD DURABLE &Y
5 OATE_CREATED.LOC
5 OATE_WODFED.LOC
3 oescreTion
oL LageL

& PoLICY_CATEGORY
@ poLcy permeD By
am poucy e

am Poucy._source
@\ poucy_sTatus
B3 PoLICY_SUB_CATEGORY.

Statistics
Entity Count Field Count
7 67

Model Structure

s.NODE_DIM_V
# CLDURABLE KEY

6.C1_TOPOLOGY DI
# CHLD_0DURABLE KEY
4 VD DURABLE KEV
£ DATE CREATED_LOC
B DATE WODFED_LOC
3 pescreTioN

o DseLaY_Laee

3 Do NavE

B3 FLAG IS DROPPED
B3 FLAG IS MaNAGED
# VEMORY_SIZE

3 wonsToRED_BY'

o nove_Fay

# PARENT_CI_DURABLE KEY.
™ L Tvee

Table Count

7

5. SERVICE_DIM_V

# PI_APPLICATION D

Alias Count

Entites.
>[5 opleation
> BB Copsony

[ e

Join Count

6

The table lists all the views and fields included in the model even when the corresponding objects have
not been selected to be part of the corresponding Context.

HP IT Executive Scorecard (9.50)
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Table Name
xs.APPLICATION_DIM_V
xs.APPLICATION_DIM_V
xs.APPLICATION_DIM_V
xs.APPLICATION_DIM_V
xs.APPLICATION_DIM_V
xs.CI_TOPOLOGY_DIM_V
xs.Cl_TOPOLOGY_DIM_V
xs.Cl_TOPOLOGY_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V

HP IT Executive Scorecard (9.50)

Name

ApplicationID
CI_DURABLE_KEY
MD_DURABLE_KEY
MonitoredBy

Name
CHILD_CI_DURABLE_KEY
LINK_TYPE
PARENT_CI_DURABLE_KEY
CI_DURABLE_KEY
DATE_CREATED_LOC
DATE_MODIFIED_LOC
DESCRIPTION
DISPLAY_LABEL
DOMAIN_NAME
FLAG_IS_DROPPED
FLAG_IS_MANAGED
MD_DURABLE_KEY
MEMORY_SIZE
MONITORED_BY
NODE_FAMILY
NODE_MODEL
NODE_NAME
NODE_ROLE

oS

OS_VENDOR
TIME_ZONE

VENDOR

Type
numeric
numeric
numeric
nvarchar
nvarchar
numeric
nvarchar
numeric
numeric
datetime
datetime
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
numeric
numeric
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar

nvarchar
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Table Name

XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V

XS.POLICY_RESULT_FACT_V

HP IT Executive Scorecard (9.50)

Content Reference Guide for the Integration with HP Server Automation

Name

Day

DESCRIPTION
DISPLAY_LABEL
END_DATE
FINANCIAL_USAGE
MD_DURABLE_KEY
Month

NAME

PERIODICITY
PERIOD_NUMBER
Quarter

START_DATE

Week

Year

Year_Number
DATE_CREATED_LOC
DATE_MODIFIED_LOC
DESCRIPTION
DISPLAY_LABEL
MD_DURABLE_KEY
POLICY_CATEGORY
POLICY_DEFINED_BY
POLICY_NAME
POLICY_SOURCE
POLICY_STATUS
POLICY_SUB_CATEGORY
AVG_EXECUTION_TIME

Type
nvarchar
nvarchar
nvarchar
datetime
nvarchar
numeric
nvarchar
nvarchar
nvarchar
numeric
nvarchar
datetime
nvarchar
nvarchar
numeric
datetime
datetime
nvarchar
nvarchar
numeric
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar

float
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Table Name
XS.POLICY_RESULT_FACT_V
XS.POLICY_RESULT_FACT_V
XS.POLICY_RESULT_FACT_V
XS.POLICY_RESULT_FACT_V
XS.POLICY_RESULT_FACT_V
XS.POLICY_RESULT_FACT_V
XS.POLICY_RESULT_FACT_V
XS.POLICY_RESULT_FACT_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V

HP IT Executive Scorecard (9.50)

Name

COMPLIANCE_STATUS

COUNT_RULES_COMPLIANT
COUNT_RULES_NON_COMPLIANT

COUNT_TOTAL_RULES

DATE_RESULT_COMPUTED_LOC

NODE_DURABLE_KEY
PERIOD_DURABLE_KEY
POLICY_DURABLE_KEY
BusinessCriticality
CI_DURABLE_KEY
Description

DisplayLabel

LevelO

Levell

Level2

Level3

Leveld4

Level5

Level6

Level7

Level8

Level9
MANAGER_DURABLE_KEY
MD_DURABLE_KEY
Name

State

Type

Type
nvarchar
numeric
numeric
numeric
datetime
numeric
numeric
numeric
numeric
numeric
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
numeric
numeric
nvarchar
nvarchar

nvarchar
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Object List

The table lists all the entities and fields of the model that were selected to be part of the Context.

Entity
Name
Application
Application

Application

ClTopology

Node

Node
Node
Node
Node

Node

Node

Node

Node

Node

Node

Node

Node

Field Name

ApplicationID

MonitoredBy

Name

LINK_TYPE

CreateTime

Description
DisplayLabel
DomainName
Family

IsDropped

IsManaged

LastModifiedTime

MemorySize

Model

MonitoredBy

Name

Os

HP IT Executive Scorecard (9.50)

Source Table
Name

xs.APPLICATIO
N_DIM_V

xs.APPLICATIO
N_DIM_V

xs.APPLICATIO
N_DIM_V

xs.Cl_
TOPOLOGY _
DIM_V

XS.NODE_DIM_V

XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V

XS.NODE_DIM_V

XS.NODE_DIM_V

XS.NODE_DIM_V

XS.NODE_DIM_V
XS.NODE_DIM_V

XS.NODE_DIM_V
XS.NODE_DIM_V

DB Column
Name

ApplicationID

MonitoredBy

Name

LINK_TYPE

DATE_
CREATED_LOC

DESCRIPTION
DISPLAY_LABEL
DOMAIN_NAME
NODE_FAMILY

FLAG_IS_
DROPPED

FLAG_IS_
MANAGED

DATE_
MODIFIED_LOC

MEMORY_SIZE

NODE_MODEL

MONITORED_
BY

NODE_NAME
oS

Field
Type

NUMERI
C

STRING

STRING

STRING

DATE

STRING
STRING
STRING
STRING
STRING

STRING
DATE
NUMERI
C

STRING
STRING

STRING
STRING
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Entity
Name

Node
Node
Node
Node

Period

Period

Period

Period

Period

Period

Period

Period

Period

Period

Period

Period

Period

Period

Field Name
OsVendor
Role
TimeZone
Vendor

Day

Description

DisplayLabel

EndDate

FinancialUsage

Month

Name

Periodicity

PeriodNumber

Quarter

StartDate

Week

Year

YearNumber

HP IT Executive Scorecard (9.50)

Source Table
Name

XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_

DB Column
Name

OS_VENDOR
NODE_ROLE
TIME_ZONE
VENDOR

Day

DESCRIPTION

DISPLAY_LABEL

END_DATE

FINANCIAL_

USAGE

Month

NAME

PERIODICITY

PERIOD_

NUMBER

Quarter

START_DATE

Week

Year

Year_Number

Field
Type

STRING
STRING
STRING
STRING
STRING

STRING

STRING

DATE

STRING

STRING

STRING

STRING

NUMERI

C

STRING

DATE

STRING

STRING

NUMERI
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Entity
Name

Policy

Policy

Policy

Policy

Policy

Policy

Policy

Policy

Policy

Policy

PolicyResul
t

PolicyResul
t

PolicyResul
t

PolicyResul
t

PolicyResul
t

Field Name

Category

CreatedDate

DefinedBy

Description

DisplayLabel

ModifiedDate

Name

Source

Status

SubCategory

AvgExecutionTime

ComplianceStatus

ComputedResultDat

e

CountTotalRules

RulesCompliant

HP IT Executive Scorecard (9.50)

Source Table
Name

DIM_V

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\Y

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\Y

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\Y
XS.POLICY_

RESULT FACT_V

XS.POLICY_

RESULT FACT_V

XS.POLICY_

RESULT_FACT_V

XS.POLICY_

RESULT_FACT_V

XS.POLICY_

RESULT_FACT_V

Alias
Table
Nam

DB Column
Name

POLICY_
CATEGORY

DATE_
CREATED_LOC

POLICY _
DEFINED_BY

DESCRIPTION

DISPLAY_LABEL

DATE_
MODIFIED_LOC

POLICY_NAME

POLICY_
SOURCE

POLICY_
STATUS

POLICY_SUB_
CATEGORY

AVG_
EXECUTION_
TIME

COMPLIANCE_
STATUS

DATE_RESULT_
COMPUTED_
LOC

COUNT_TOTAL_
RULES

COUNT_

Field
Type

C
STRING

DATE

STRING

STRING

STRING

DATE

STRING

STRING

STRING

STRING

NUMERI
C

STRING

DATE

NUMERI
C

NUMERI
C

Page 30 of 56



Content Reference Guide for the Integration with HP Server Automation

Entity
Name

PolicyResul

t

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Field Name

RulesNonCompliant

BusinessCriticality

Description

DisplayLabel

LevelO

Level1

Level2

Level3

Leveld4

Level5

Level6

Level7

Level8

Level9

Name

HP IT Executive Scorecard (9.50)

Source Table
Name

XS.POLICY_

RESULT_FACT_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

Alias
Table
Nam

DB Column
Name

RULES_
COMPLIANT

COUNT_
RULES_NON_
COMPLIANT

BusinessCriticalit

y

Description

DisplayLabel

LevelO

Level1

Level2

Level3

Leveld4

Level5

Level6

Level7

Level8

Level9

Name

Field
Type

NUMERI

C

NUMERI

C

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING
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Entity

Name Field Name
Service State
Service Type

HP IT Executive Scorecard (9.50)

Source Table
Name

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

Alias
Table
Nam

DB Column
Name

State

Type

Field
Type
STRING

STRING
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PolicyComplianceStatus Context

HP Server Automation (SA) is a unique platform that orchestrates the deployment of compute and
infrastructure resources and of complex multi-tier application architectures. SA integrates and
leverages the strengths of a hybrid cloud environment, providing the ability to design and deploy
enterprise-ready cloud services tailored to the business needs of your organization.

It works through a catalog-based subscription process. Subscribers request and modify cloud service
offerings with pre-defined pricing and other customer-specific features. Once the request is approved,
through a policy-driven process, SA deploys the cloud service offering using a structured lifecycle with
pre-defined integration mechanisms for invoking external processes.

HP Network Automation (NA) provides a solution that tracks and regulates configuration and software
changes across routers, switches, firewalls, load balancers, and wireless access points. NA allows
visibility into network changes, enabling an IT staff to identify and correct trends that could lead to
problems. NA also gives network engineers full audit information about each device change as well as
configuration change information.

HP Network Automation (NA) automates network change, configuration, and compliance
management. NA enables you to reduce costs and administration time required to manage change and
configurations of the network while ensuring compliance in a stable and secure environment.

HP Server Automation and HP Network Automation are the data sources used by this Context
(universe).

This Context enables the creation of Breakdowns from Nodes to Services and from Nodes to
Applications (but not from Services to Applications and vice versa).

To access:

In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. In the Context
Management page, click Launch Context Designer. In the Context Designer page, click Open an
existing context, and select the Context.

Tasks

"Display the Context" below
"Create a KPI based on the Node entity and break it down by service and/or application" on the next
page

Display the Context

1. In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. The Context
Management page opens.

2. The list of out-of-the-box Contexts is displayed.
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Click Launch Context Designer.
In the Context Designer page that opens, click Open an existing context.

Select the relevant Context.

The structure of the Context is displayed.

For additional details about Context Designer, see Semantic Layer - Context Designer in the IT
Executive Scorecard Administrator Guide.

Create a KPI based on the Node entity and break it down by service and/or application
The Context includes the Node entity, so you can create a KPI based on that entity and then break it

down by service and/or application.
Do not create a Service to Application drill down or an Application to Service drill down.

) Reference

Context Tables and Structure
The context includes the following tables and relationships:

* Context Name: | PolicyComplianceStatus
Scheme:
» Open Repository

xs.PERIOD_DIM_V
# WO_DLRABLE KEY
m ey

I DESCRPTION

B DSPLAY_LABEL
PR enp_ATE

D FNANGIAL_USAGE
3 Mortn

o Nave

# PERIOD_ NUVEER
o PERODCITY

# PK_PERIOD D

3 Guarter

*s.POLICY_DIM_V
4 MD_DURABLE KEY

5] OATE_CREATED LOG

] DATE MODIFED_LOC

& OESCRPTION

3 DISPLAY_LaBEL

E3 POLICY_CATEGORY

&3 PoLICY_DEFNED BY

73 POLICY_NAVE

& PoLiCY_SOLRCE

a3 PoLicY_STATUS

3 POLICY_SUB_CATEGORY

Statistics
Entity Count
7

Model Structure

Field Count

66

xs.COMPLIANCE_STA...
# NODE DURABLE KEY

## PERIOD_DURABLE_KEY

# POLCY_DURABLE KEY
3 ComPLIANCE STATUS

] DATE_RECORD_START_LOC
FFF DATE_STATUS_START_LOC
# URATON

B3 STATUS_D

x5.SERVICE_DIM_V
# CLOURABLE KEY
cait

*s.NODE_DIM_V
# CLDURABLE KEY
3 MD_DURABLE KEY
) DATE_CREATED_LOC
£ DATE_MODFED_LOC
ET3 DESCRPTION

B DISPLAY_LABEL

EI3 DOMAN NAVE

B FLAG_IS_DROPPED
B FLAG_IS MANAGED
## MEMORY_SIZE

B MONTORED BY

I NODE _FAMLY

*5.CL_TOPOLOGY_DI...
# CHLD_CLDURABLE KEY
7 PARENT_CL DURABLE KEY
m L Tvre

Table Count

7

xs.APPLICATION_DIM_V
H # opwasie v

4 Businesscrticaty

£ Crestenate

BT DisplayLabel

4 MD_DURABLE KEY

£ Moaityoate

3 Montoreaey

o Name
# PK_APPLICATION D
o

Alias Count

Entities:

Join Count

6

The table lists all the views and fields included in the model even when the corresponding objects have
not been selected to be part of the corresponding Context.

HP IT Executive Scorecard (9.50)
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Table Name

xs.APPLICATION_DIM_V
xs.APPLICATION_DIM_V
xs.APPLICATION_DIM_V
xs.APPLICATION_DIM_V
xs.APPLICATION_DIM_V
xs.CI_TOPOLOGY_DIM_V
xs.Cl_TOPOLOGY_DIM_V
xs.Cl_TOPOLOGY_DIM_V

XS.COMPLIANCE_STATUS_FACT_V
XS.COMPLIANCE_STATUS_FACT V
XS.COMPLIANCE_STATUS_FACT_V
XS.COMPLIANCE_STATUS_FACT_V
XS.COMPLIANCE_STATUS_FACT_V
XS.COMPLIANCE_STATUS_FACT_V
XS.COMPLIANCE_STATUS_FACT V
XS.COMPLIANCE_STATUS_FACT_V

XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V

HP IT Executive Scorecard (9.50)

Name

ApplicationID
CI_DURABLE_KEY
MD_DURABLE_KEY
MonitoredBy

Name
CHILD_CI_DURABLE_KEY
LINK_TYPE
PARENT_CI_DURABLE_KEY
COMPLIANCE_STATUS
DATE_RECORD_START_LOC
DATE_STATUS_START_LOC
DURATION
NODE_DURABLE_KEY
PERIOD_DURABLE_KEY
POLICY_DURABLE_KEY
STATUS_ID
CI_DURABLE_KEY
DATE_CREATED_LOC
DATE_MODIFIED_LOC
DESCRIPTION
DISPLAY_LABEL
DOMAIN_NAME
FLAG_IS_DROPPED
FLAG_IS_MANAGED
MD_DURABLE_KEY
MEMORY_SIZE
MONITORED_BY

Type
numeric
numeric
numeric
nvarchar
nvarchar
numeric
nvarchar
numeric
nvarchar
datetime
datetime
float
numeric
numeric
numeric
varchar
numeric
datetime
datetime
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
numeric
numeric

nvarchar
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Table Name
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V

HP IT Executive Scorecard (9.50)
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Name
NODE_FAMILY
NODE_MODEL
NODE_NAME
NODE_ROLE

0s

OS_VENDOR
TIME_ZONE
VENDOR

Day
DESCRIPTION
DISPLAY_LABEL
END_DATE
FINANCIAL_USAGE
MD_DURABLE_KEY
Month

NAME
PERIODICITY
PERIOD_NUMBER
Quarter
START_DATE
Week

Year

Year_Number

DATE_CREATED _LOC
DATE_MODIFIED_LOC

DESCRIPTION
DISPLAY_LABEL

Type
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
datetime
nvarchar
numeric
nvarchar
nvarchar
nvarchar
numeric
nvarchar
datetime
nvarchar
nvarchar
numeric
datetime
datetime
nvarchar

nvarchar
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Table Name
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
XS.POLICY_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V
xs.SERVICE_DIM_V

HP IT Executive Scorecard (9.50)
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Name
MD_DURABLE_KEY
POLICY_CATEGORY
POLICY_DEFINED_BY
POLICY_NAME
POLICY_SOURCE
POLICY_STATUS
POLICY_SUB_CATEGORY
BusinessCriticality
CI_DURABLE_KEY
Description
DisplayLabel

LevelO

Level1

Level2

Level3

Leveld

Level5

Level6

Level7

Level8

Level9
MANAGER_DURABLE_KEY
MD_DURABLE_KEY
Name

State

Type

Type
numeric
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
numeric
numeric
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
numeric
numeric
nvarchar
nvarchar

nvarchar
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The table lists all the entities and fields of the model that were selected to be part of the Context.

Entity Name

Application

Application

Application

ClTopology

ComplianceStatu
s

ComplianceStatu
s

ComplianceStatu
s

ComplianceStatu
s

ComplianceStatu
s

Node

Node

Node

Node

Field Name

ApplicationID

MonitoredBy

Name

LINK_TYPE

Duration

RecordStartDate

Status

Statusld

StatusStartDate

CreateTime

Description

DisplayLabel

DomainName

HP IT Executive Scorecard (9.50)

Source Table
Name

xs.APPLICATIO
N_DIM_V

xs.APPLICATIO
N_DIM_V

xs.APPLICATIO
N_DIM_V

xs.Cl_
TOPOLOGY_
DIM_V

XS.COMPLIANC
E_STATUS_
FACT_V

XS.COMPLIANC
E_STATUS_
FACT_V

XS.COMPLIANC
E_STATUS_
FACT_V

XS.COMPLIANC
E_STATUS_
FACT_V

XS.COMPLIANC
E_STATUS_
FACT_V

XS.NODE_DIM_V

XS.NODE_DIM_V
XS.NODE_DIM_V

XS.NODE_DIM_V

Alias
Tabl
e
Nam
e

DB Column
Name

ApplicationID

MonitoredBy

Name

LINK_TYPE

DURATION

DATE_
RECORD_
START_LOC

COMPLIANCE_
STATUS

STATUS_ID

DATE
STATUS_
START_LOC

DATE_
CREATED_LOC

DESCRIPTION

DISPLAY _
LABEL

DOMAIN_NAME

Field
Type

NUMERI
C
STRING

STRING

STRING

NUMERI

C

DATE

STRING

STRING

DATE

DATE

STRING
STRING

STRING
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Entity Name
Node

Node

Node

Node

Node

Node

Node

Node
Node
Node
Node
Node
Node

Period

Period

Period

Period

Period

Period

Field Name
Family

IsDropped

IsManaged

LastModifiedTim
e

MemorySize

Model

MonitoredBy

Name

Os
OsVendor
Role
TimeZone
Vendor

Day

Description

DisplayLabel

EndDate

FinancialUsage

Month
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Source Table
Name

XS.NODE_DIM_V
XS.NODE_DIM_V

XS.NODE_DIM_V

XS.NODE_DIM_V

XS.NODE_DIM_V

XS.NODE_DIM_V
XS.NODE_DIM_V

XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V
XS.NODE_DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_

Alias
Tabl
e
Nam
e

DB Column
Name

NODE_FAMILY

FLAG_IS_
DROPPED

FLAG_IS_
MANAGED

DATE_
MODIFIED_LOC

MEMORY_SIZE

NODE_MODEL

MONITORED_
BY

NODE_NAME
oS
OS_VENDOR
NODE_ROLE
TIME_ZONE
VENDOR

Day

DESCRIPTION

DISPLAY _
LABEL

END_DATE

FINANCIAL
USAGE

Month

Field
Type

STRING
STRING

STRING
DATE
NUMERI
C

STRING
STRING

STRING
STRING
STRING
STRING
STRING
STRING
STRING

STRING

STRING

DATE

STRING

STRING
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Entity Name

Period

Period

Period

Period

Period

Period

Period

Period

Policy

Policy

Policy

Policy

Policy

Policy

Policy

Field Name

Name

Periodicity

PeriodNumber

Quarter

StartDate

Week

Year

YearNumber

Category

CreatedDate

DefinedBy

Description

DisplayLabel

ModifiedDate

Name

HP IT Executive Scorecard (9.50)

Source Table
Name

DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD
DIM_V

XS.PERIOD_
DIM_V

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\Y

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\

Alias
Tabl
e
Nam
e

DB Column
Name

NAME

PERIODICITY

PERIOD_

NUMBER

Quarter

START_DATE

Week

Year

Year_Number

POLICY_

CATEGORY

DATE_

CREATED_LOC

POLICY _
DEFINED_BY

DESCRIPTION

DISPLAY _
LABEL

DATE_

MODIFIED_LOC

POLICY_NAME

Field
Type

STRING

STRING

NUMERI

Cc

STRING

DATE

STRING

STRING

NUMERI

Cc

STRING

DATE

STRING

STRING

STRING

DATE

STRING
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Entity Name

Policy

Policy

Policy

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Field Name

Source

Status

SubCategory

BusinessCriticali

ty

Description

DisplayLabel

Level0

Level1

Level2

Level3

Leveld4

Level5

Level6

Level7

Level8

Level9
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Source Table
Name

XS.POLICY_DIM_

\Y

XS.POLICY_DIM_

\

XS.POLICY_DIM_

\

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

Alias
Tabl
e
Nam
e

DB Column
Name

POLICY _
SOURCE

POLICY_
STATUS

POLICY_SUB_
CATEGORY

BusinessCriticali

ty

Description

DisplayLabel

LevelO

Level1

Level2

Level3

Leveld4

Level5

Level6

Level7

Level8

Level9

Field

Type

STRING

STRING

STRING

NUMERI

c

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING

STRING
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Entity Name

Service

Service

Service

Field Name

Name

State

Type
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Source Table
Name

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

xs.SERVICE_
DIM_V

Content Reference Guide for the Integration with HP Server Automation

Alias
Tabl
e
Nam
e

DB Column
Name
Name

State

Type

Field
Type
STRING

STRING

STRING
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% of Managed Nodes KP|

Component Type KPI

Business Questions Reduce the risk by increasing the percentage of managed Devices. Breakdown by Node Role: servers,
network devices and storage devices.

Business Objective Increase Compliance

Description The number of managed nodes relative to the total number of nodes.

Context PolicyCompliance

Data source SA, NA, UCMDB, DP, IC, NNM

Formula PERCENTAGE(Node,Node.IsManaged="Y"', Node.Name <> 'INVALID' And Node.Name <>
'UNKNOWN'")

KPI Formula Filter N/A

Unit Type %

Time Period Monthly

Direction Maximize

Thresholds _ 50t0 75 75t0 100

Release 9.03
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% of Nodes with Compliance Issues KPI

Component Type KPI

Business Questions Make sure our node compliance procedures are efficient.

Business Objective Increase Compliance

Description The number of nodes that were not compliant during the KPI Period relative to the total number of nodes.
Context PolicyCompliance

Data source SA, NA, DP, UCMDB, NNM, IC

Formula PERCENTAGE_MATH(COUNT_DISTINCT( Node.Name, PolicyResult.ComplianceStatus='In_breach'

AND Node.IsDropped ='N' AND PolicyResult.ComputedResultDate IN_PERIOD), COUNT_DISTINCT
(Node.Name,Node.lsDropped ='N' AND PolicyResult.ComputedResultDate IN_PERIOD),0)

KPI Formula Filter N/A

Unit Type %

Time Period Monthly

Direction Minimize

Thresholds 0to10 10to 25 _
Release 9.03
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% of Successful Patches KPI

Component Type
Business Questions
Business Objective
Description

Context

Data source

Formula

KPI Formula Filter
Unit Type

Time Period
Direction

Thresholds

Release

HP IT Executive Scorecard (9.50)

KPI

Reduce the risk by increasing the rate of successful patches.

Achieve Process Excellence

The number of successful patches relative to the total number of patches.
PolicyRemediation

SA and NA

PERCENTAGE (PolicyRemediation,Policy.Category="Patch' AND PolicyRemediation.Status='Success'
AND PERIOD_ENTITY=Period, Policy.Category='Patch' AND PERIOD_ENTITY=Period, 100)

N/A
%
Monthly

Maximize

9.03

80to 100
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Average Time to Configure a Node KPI

Component Type KPI

Business Questions Make sure our node configuration procedures are efficient.

Business Objective Improve ROI of Automation

Description The average time it takes to configure a node

Context PolicyRemediation

Data source SA and NA

Formula AVG(PolicyRemediation. AvgExecutionTime,Policy.Category="'configuration' AND PERIOD _
ENTITY=Period)

KPI Formula Filter N/A

Unit Type Minutes

Time Period Monthly

Direction Minimize

Thresholds O0to15 15t0 30 _

Release 9.03
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Average Time to Deploy an Application KP!

Component Type KPI

Business Questions Measures the effectiveness of application transformation and automation. Breakdown by application type
(Oracle, SQL, etc...).

Business Objective Accelerate Agility

Description The average time it takes to deploy an application.

Context PolicyRemediation

Data source SA, NA

Formula AVG(PolicyRemediation.AvgExecutionTime,Policy.Category="Application' AND PERIOD _
ENTITY=Period)

KPI Formula Filter N/A

Unit Type Minutes

Time Period Monthly

Direction Minimize

Thresholds Oto15 15t0 30 _

Release 9.03
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Average Time to Patch a Node KPI

Component Type KPI

Business Questions Measures how fast the IT department reacts to security vulnerabilities.

Business Objective Accelerate Agility

Description The average time it takes to patch a node.

Context PolicyRemediation

Data source SA and NA

Formula AVG(PolicyRemediation. AvgExecutionTime,Policy.Category='Patch' AND PERIOD_ENTITY=Period)
KPI Formula Filter N/A

Unit Type Hours

Time Period Monthly

Direction Minimize

Thresholds 0to1 1to8 _
Release 9.03
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Average Time to Provision a Node KP|

Component Type KPI

Business Questions Measures the time needed to provision an asset with the goal of reducing that time period. It can be broken
down by Node Role: applications, databases, virtual, physical, storage, network devices, and more.

Business Objective Accelerate Agility

Description The average time it takes to provision a node.

Context PolicyRemediation

Data source SA and NA

Formula AVG(PolicyRemediation.AvgExecutionTime,Policy. Category="Provisioning' AND PERIOD _
ENTITY=Period)

KPI Formula Filter N/A

Unit Type Minutes

Time Period Monthly

Direction Minimize

Thresholds Oto15 15t0 30 _

Release 9.03

HP IT Executive Scorecard (9.50) Page 49 of 56



Average Time to Run Compliance KPI

Component Type KPI

Business Questions Measure the time it takes to run compliance of nodes.
Breakdown by policy type (e.g.: security).

Business Objective Increase Compliance

Description The average time it takes to run a compliance.

Context PolicyCompliance

Data source SA and NA

Formula AVG(PolicyResult.AvgExecutionTime,Policy.Category="audit' AND PolicyResult.ComputedResultDate
IN_PERIOD)

KPI Formula Filter N/A

Unit Type Minutes

Time Period Monthly

Direction Minimize

Thresholds Oto15 15t0 30 _

Release 9.03
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Frequency of Policy Checks KP!

Component Type KPI

Business Questions Make sure our policy check procedure is efficient.

Business Objective Increase Compliance

Description Measures how frequently compliance checks are run during the measurement period.

Context PolicyCompliance

Data source SA and NA

Formula RATIO_MATH(COUNT(PolicyResult, PolicyResult. ComputedResultDate IN_PERIOD),COUNT( Node
, Node.IsDropped='N' And Node.IsManaged="Y"),30)

KPI Formula Filter N/A

Unit Type #

Time Period Monthly

Direction Maximize

Thresholds _ 2t05 51010

Release 9.03

HP IT Executive Scorecard (9.50) Page 51 of 56



Mean Time to Recover from Non-Compliance KP!

Component Type

Business Questions

Business Objective

Description

Context
Data source

Formula

KPI Formula Filter
Unit Type

Time Period
Direction

Thresholds

Release

HP IT Executive Scorecard (9.50)

KPI

The motivation is to both reduce the risk from the perspective of compliancy issues and to improve the
responsiveness and agility of IT. Compliant entities can be servers, network devices, applications. The
attribute MTTI should be captured at few levels at SA, NA. Might also be based on CMDB Cl life-cycle.
Should be based on the ability to identify the need to perform remediation until patch is actually executed.

Accelerate Agility

It represents the length of time and service level to which a business process must be restored after a non-
compliance in order to avoid unacceptable consequences associated with a break in business continuity.

PolicyComplianceStatus
SA and NA

PERCENTAGE_MATH(SUM( ComplianceStatus.Duration, ComplianceStatus.Status ='In_breach' AND
PERIOD_ENTITY=Period), COUNT_DISTINCT( ComplianceStatus.Statusld,
ComplianceStatus.Status='In_breach' AND PERIOD_ENTITY=Period), 0)/100

N/A
Minutes
Monthly
Minimize
0to 30 30to 60

9.03
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Mean Time for Hardening KP!

Component Type KPI

Business Questions N/A

Business Objective Increase Compliance

Description The time it takes from identifying a risk to completing the Hardening process.

Context PolicyComplianceStatus

Data source SA and NA

Formula DATE_CONVERT('s",'h',SUM( ComplianceStatus.Duration, Policy.Category = 'hardening' AND

PERIOD_ENTITY=Period)/COUNT_DISTINCT( ComplianceStatus.Statusld, Policy.Category =
'hardening’ AND PERIOD_ENTITY=Period))

KPI Formula Filter N/A

Unit Type Hours

Time Period Monthly

Direction Maximize

Thresholds _ 90 t0 100
Release 9.30
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Number of Servers Being Backed Up KPI

Component Type KPI

Business Questions Make sure our backup procedures are efficient.

Business Objective Reduce Risk

Description The number of servers being backed up

Context DataProtection

Data source DP, NA, UCMDB, NNM, IC, SA

Formula COUNT_DISTINCT(Node.Name, Backup.Status = 'success')
KPI Formula Filter N/A

Unit Type Number

Time Period Monthly

Direction Maximize

Thresholds _ 50to 75 75to 100
Release 9.03
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Send Documentation Feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Content Reference Guide for the Integration with HP Server Automation (IT
Executive Scorecard 9.50)

Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to SW-Doc@hp.com.

We appreciate your feedback!
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