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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent
with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and
Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard
commercial license.

Copyright Notice
© Copyright 2011-2013 Hewlett-Packard Development Company, L.P.

Trademark Notices

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
AMD is a trademark of Advanced Micro Devices, Inc.

Intel and Xeon are trademarks of Intel Corporation in the U.S. and other countries.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.

Documentation Updates
The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to:
https://softwaresupport.hp.com

This site requires that you register for an HP Passport and sign in. To register for an HP Passport ID, go to:
https://hpp12.passport.hp.com/hppcficreateuser.do

Or click the the Register link at the top of the HP Software Support page.

You will also receive updated or new editions if you subscribe to the appropriate product support service.
Contact your HP sales representative for details.

Support
Visit the HP Software Support Online web site at: https://softwaresupport.hp.com

This web site provides contact information and details about the products, services, and support that HP
Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to
access interactive technical support tools needed to manage your business. As a valued support customer,
you can benefit by using the support web site to:

« Search for knowledge documents of interest
« Submitand track support cases and enhancement requests
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Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers
Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a
support contract. To register for an HP Passport ID, go to:

https://hpp12.passport.hp.com/hppcficreateuser.do
To find more information about access levels, go to:
https://softwaresupport.hp.com/web/softwaresupport/access-levels

HP Software Solutions Now accesses the HPSW Solution and Integration Portal Web site. This site enables
you to explore HP Product Solutions to meet your business needs, includes a full list of Integrations between
HP Products, as well as a listing of ITIL Processes. The URL for this Web site is
http://h20230.www2.hp.com/sc/solutions/index.jsp

About this PDF Version of Online Help

This documentis a PDF version of the online help. This PDF file is provided so you can easily print multiple
topics from the help information or read the online help in PDF format. Because this content was originally
created to be viewed as online help in a web browser, some topics may not be formatted properly. Some
interactive topics may not be presentin this PDF version. Those topics can be successfully printed from
within the online help.
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00 Data Source - Integration, Associated
Contexts, KPIs, Metrics, and Data Lineage

This document describes the integration, contexts, KPIs, Metrics, data lineage, and reports associated
with the integration with the HP Operation Orchestration data source.

HP Operations Orchestration (HP OQ) is a system for creating and using actions in structured
sequences (called flows) that maintain, troubleshoot, repair, and provision your Information Technology
(IT) resources by:

« Checking the health of, diagnosing, and repairing networks, servers, services, software
applications, or individual workstations.

« Checking client, server, and virtual machines for needed software and updates and, if needed,
performing the needed installations, updates, or distributions.

« Performing repetitive tasks such as checking status on internal or external Web site pages.

Note: Information about the ALT data source and more general content issues are detailed in the
IT Executive Scorecard Content Reference Guide for the Integration of Alternate Data Sources.

Data Lineage

For details on how to understand the data lineage graph, see Data Lineage in the IT Executive
Scorecard Content Reference Guide
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00 Data Source

The purpose of the integration of OO as a data source is to bring this information into the Data
Warehouse.

To access:

Select Admin > Data Source Management then click Add data source and select OO to activate
the integration processes for the OO data source.

| earn More

Content Packs and their functionality

To learn about Content Packs and their functionality, see Data Source Management in the IT Executive
Scorecard Administrator Guide.

Important Information
« The OO Content Pack supports multiple instances.

« FBI Integration: An extractor using the File Based Integration mechanism that extracts entities
from the source and generates corresponding flat files. For details see File Based Integration (FBI) in
the IT Executive Scorecard Administrator Guide.

« Allfields are case-sensitive.

0 Tasks

Activate the Integration
1. Select Admin > Data Source Management then click Add data source.
2. The Add Data Source page opens. Select the OO data source type.
3. Select or enter the configuration parameters.
4. Click Nextto proceed to the validation page.

Note: To perform configuration and activation tasks using the Automation tool, see The
Automation Tool in the IT Executive Scorecard Administrator Guide.
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2 ul Description

00 Activation Page
User interface elements are described below:

For the SQL server:

Note: If the OO configuration is for a named instance connection, make sure to enter the named
instance port.

The following is an example of the OO Activation page foran MS SQL server.

Data Source wizard Help x
00 (Operations Orchestration)
*Instance name
Q0 version ; 9.04 [
Time Zone: [Asiaﬂerusalem ]V
Data Source Type:: [MSSQL ]V
*Username : <<fater userngme==
*Password:
*HostnamefIP Address <<fnter Rostname or IF dddress==
Fort: =<=fiefauil: Jrdcle 1527, Msso) 1435 Mysgl 500 ==
*Database Name s=fnfer database name==
Initial Load Period {months) : [ v
Back Mext Cancel
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Ul Element
Instance name

00 Version

Time Zone

Data Source Type
Username

Password
Hostname/IP Address
Port

Database Name

Initial Load Period
(months)

For the Oracle Server:

Content Reference Guide for the Integration with HP Operation Orchestration

Description
Enter a name for the data source instance you are activating.

Select the relevant OO version. For details, see the IT Executive
Scorecard Support Matrix.

Select the time zone for the data source.

OO should be configured to run on an SQL Server.

Enter your username used to log on to the OO database.
Enter your password used to log on to the OO database.
Enter the SQL server database hostname or IP address.
Port for database connections.

Enter the database name used by OO.

Select the number of months from which you want the initial data loaded.

Note: The Oracle database can have both Server ID (SID) and Service Name properties, but the
user should specify only one. If you define the SID, then the SID is used, and if you define Service
Name, then Service Name is used. If you define both in the Ul, only SID is used.

HP IT Executive Scorecard (9.50)
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The following is an example of the OO Activation page for an Oracle server.

Data Source wizard Help s
00 (Operations Orchestration)
*Instance name
Q0 version [E.Dd ]"'
Time Zone [.&siaﬂerusalem ]V
Data Source Type: loracle g
*Uzername : ==Faler ureragmes=
*Password
*Hostname/fIP Address ==Faler fostagme or IF aoddress==
Faort ; ==fefaifl Oracle 1527, MAIOL T4 Missagl 25060==
SlD: ==if eptered Service Name nol mandaitory==
Seryice Mame . =<{f entered 310 not mandatory==>
Schema Mame ==fFalor sehemd==
Initial Load Period (months) : |5 [~
| Back | | Mext | | Cancel |

Ul Element Description

Instance name Enter a name for the data source instance you are activating.

OO Version Select the relevant OO version. For details, see the IT Executive Scorecard
Support Matrix.

Time Zone Select the time zone for the data source.

Data Source Type OO should be configured to run on an Oracle server.

Username Enter your username used to log on to the OO database.
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Ul Element
Password

Hostname/IP
Address

SID
Service Name
Schema Name

Initial Load Period
(months)

Description

Enter your password used to log on to the OO database.

Enter the Oracle server hostname or |IP address.

Enter the unique name of the database.
Enter the alias used when connecting.

Enter the name of the Schema.

Select the number of months from which you want the initial data loaded.

HP IT Executive Scorecard (9.50)
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For the MySQL Server:

The following is an example of the OO Activation page for a MySQLserver.

Data Source wizard Help »
00 (Operations Orchestration)
*nstance name:
00 Version [EI.IIId ]"“'
Time Zone [:—‘«siaﬂerusalem ]“’
Data Source Type . [MySql ]‘*’
*sername : ==f£afer dsername==
*Pasawaord
*HostnamefIP Address: ==fafer Rostname o A8 dddress=x=
Faort ==flefaull: Ordcle 1527, Maso 14335 Mysogl 3500==
*Database Mame ==fafer g3 faihase name=~
Initial Load Period (months) . [E w
| Back | | Mext | | Cancel |
Ul Element Description
Instance name Enter a name for the data source instance you are activating.
00 Version Select the relevant OO version. For details, see the IT Executive Scorecard
Support Matrix.
Time Zone Select the time zone for the data source.

Data Source Type OO should be configured to run on a MySQL server.
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Ul Element Description

Username Enter your username used to log on to the OO database.
Password Enter your password used to log on to the OO database.
Hostname/IP Enter the MySQL server hostname or IP address.
Address

Port Port for database connections.

Database Name Enter the database name used by OO.

Initial Load Period Select the number of months from which you want the initial data loaded.
(months)

) Reference

List of Entities
List of Entities in Excel format

This document is available in the PDFs directory in the Installation DVD, is accessible from the Help
Center page in the online Help Center (documentation library), or from the HP Software Product Manual
Site (http://h20230.www2.hp.com/selfsolve/manuals).
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OrchestrationAutomation Context

HP Operation Orchestration (OO) is an HP software product designed to help reduce operational costs
and improve service quality by automating routine IT tasks, such as repetitive maintenance, change
provisioning, and incident resolution.

The OrchestrationAutomation universe contains information on the entities related to benefits from
Automated Orchestration.

To access:

In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. In the Context
Management page, click Launch Context Designer. In the Context Designer page, click Open an

existing context, and select the Context.

L earn More

The MONTHLY_ROI Metric was created from the OrchestrationAutomation universe to show monthly
ROI.

Tip: To view weekly or yearly ROI data, clone the monthly Metric and change its periodicity.

Tasks

Display the Context

1. In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. The Context
Management page opens.

The list of out-of-the-box Contexts is displayed.
Click Launch Context Designer.
In the Context Designer page that opens, click Open an existing context.

o M D

Select the relevant Context.
The structure of the Context is displayed.

For additional details about Context Designer, see Semantic Layer - Context Designerinthe IT
Executive Scorecard Administrator Guide.
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) Reference

Context Tables and Structure
The context includes the following tables and relationships:

* Context Name: | OrchestrationAutomation
Scheme:

» Open Repository

Statistics
Entity Count Field Count Table Count Alias Count Join Count
2 16 2 1

Model Structure

The table lists all the views and fields included in the model even when the corresponding objects have
not been selected to be part of the corresponding Context.

Table Name Name Type
XS.DAILY_ROI_FACT_V COUNT_RUNS numeric
XS.DAILY_ROI_FACT_V DATEAGGRLOC datetime
XS.DAILY_ROI_FACT_V DATEAGGRUTC datetime
XS.DAILY_ROI_FACT_V MDACTIVESTATUSIND nvarchar
XS.DAILY_ROI_FACT_V MDBATCHID numeric
XS.DAILY_ROI_FACT_V MDCREATEDDATE datetime

HP IT Executive Scorecard (9.50)
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Table Name
XS.DAILY_ROI_FACT_V
XS.DAILY_ROI_FACT_V
XS.DAILY_ROI_FACT_V
XS.DAILY_ROI_FACT_V
XS.DAILY_ROI_FACT_V
XS.DAILY_ROI_FACT_V
XS.DAILY_ROI_FACT_V
XS.DAILY_ROI_FACT_V
XS.DAILY_ROI_FACT_V
XS.DAILY_ROI_FACT_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
XS.PERIOD_DIM_V
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Name
MDDELETEDDATE
MDDURABLEKEY
MDLASTMODDATE
MDPROCESSID
MDTRANSENDDATE
MDTRANSLASTIND

PERIODDURABLEKEY

PERIODID
PKDAILYROIID
TOTALROI

Day

DESCRIPTION
DISPLAY_LABEL
END_DATE
FINANCIAL_USAGE
MD_DURABLE_KEY
Month

NAME
PERIODICITY
PERIOD_NUMBER
Quarter
START_DATE

Week

Year

Year_Number

Type
datetime
numeric
datetime
numeric
datetime
nvarchar
numeric
numeric
numeric
float
nvarchar
nvarchar
nvarchar
datetime
nvarchar
numeric
nvarchar
nvarchar
nvarchar
numeric
nvarchar
datetime
nvarchar
nvarchar

numeric
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The table lists all the entities and fields of the model that were selected to be part of the Context.

Entity Name

AutomationROI

AutomationROlI

Period

Period

Period

Period

Period

Period

Period

Period

Period

Period

Period

Period

Period

Field Name

COUNTRUNS

TOTALROI

Day

Description

DisplayLabel

EndDate

FinancialUsage

Month

Name

Periodicity

PeriodNumber

Quarter

StartDate

Week

Year

HP IT Executive Scorecard (9.50)

Source Table
Name

XS.DAILY_ROI_
FACT_V

XS.DAILY_ROI_
FACT_ V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

Alias
Table
Name

DB Column
Name

COUNT _
RUNS
TOTALROI
Day
DESCRIPTION
DISPLAY _
LABEL
END_DATE
FINANCIAL _
USAGE

Month

NAME
PERIODICITY
PERIOD _
NUMBER
Quarter
START_DATE

Week

Year

Field

Type

NUMERIC

NUMERIC

STRING

STRING

STRING

DATE

STRING

STRING

STRING

STRING

NUMERIC

STRING

DATE

STRING

STRING
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Entity Name Field Name

Period YearNumber

HP IT Executive Scorecard (9.50)

Alias
Source Table Table
Name Name
XS.PERIOD _
DIM_V

DB Column
Name

Year_Number

Field
Type

NUMERIC
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Monthly ROl Metric

Component Type Metric

Business Questions N/A

Business Objective N/A

Description Measure the Automation monthly ROI (return on investment)
Context OrchestrationAutomation

Data source OO0 (Operation Orchestration)

Formula SUM( AutomationROI. TOTALROI , PERIOD_ENTITY=Period)
KPI Formula Filter N/A

Unit Type uss$

Time Period Monthly

Direction N/A

Thresholds N/A

Release 9.30
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Send Documentation Feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Content Reference Guide for the Integration with HP Operation Orchestration (IT
Executive Scorecard 9.50)

Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to SW-Doc@hp.com.

We appreciate your feedback!
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