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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent
with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and
Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard
commercial license.

Copyright Notice
© Copyright 2011-2014 Hewlett-Packard Development Company, L.P.

Trademark Notices

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
AMD is a trademark of Advanced Micro Devices, Inc.

Intel and Xeon are trademarks of Intel Corporation in the U.S. and other countries.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.

Documentation Updates
The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To check for recent updates or to verify that you are using the most recent edition of a document, go to:
https://softwaresupport.hp.com

This site requires that you register for an HP Passport and sign in. To register for an HP Passport ID, go to:
https://hpp12.passport.hp.com/hppcficreateuser.do

Or click the the Register link at the top of the HP Software Support page.

You will also receive updated or new editions if you subscribe to the appropriate product support service.
Contact your HP sales representative for details.

Support
Visit the HP Software Support Online web site at: https://softwaresupport.hp.com

This web site provides contact information and details about the products, services, and support that HP
Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and efficient way to
access interactive technical support tools needed to manage your business. As a valued support customer,
you can benefit by using the support web site to:

« Search for knowledge documents of interest
« Submitand track support cases and enhancement requests
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Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers
Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a
support contract. To register for an HP Passport ID, go to:

https://hpp12.passport.hp.com/hppcficreateuser.do
To find more information about access levels, go to:
https://softwaresupport.hp.com/web/softwaresupport/access-levels

HP Software Solutions Now accesses the HPSW Solution and Integration Portal Web site. This site enables
you to explore HP Product Solutions to meet your business needs, includes a full list of Integrations between
HP Products, as well as a listing of ITIL Processes. The URL for this Web site is
http://h20230.www2.hp.com/sc/solutions/index.jsp

About this PDF Version of Online Help

This documentis a PDF version of the online help. This PDF file is provided so you can easily print multiple
topics from the help information or read the online help in PDF format. Because this content was originally
created to be viewed as online help in a web browser, some topics may not be formatted properly. Some
interactive topics may not be presentin this PDF version. Those topics can be successfully printed from
within the online help.
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Incident Management Context

HP Service Manager is the data source used by this Context (universe).
The following universe contains the attributes and classes that relate to Incident Management.
To access:

In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. In the Context
Management page, click Launch Context Designer. In the Context Designer page, click Open an
existing context, and select the Context.

0 Tasks

"Display the Context" below

"Create a KPI based on the Node entity and break it down by service and/or application" below

Display the Context

1. In Executive Scorecard, click Admin > Semantic Layer > Semantic Layer. The Context
Management page opens.

The list of out-of-the-box Contexts is displayed.
Click Launch Context Designer.
In the Context Designer page that opens, click Open an existing context.

o > Db

Select the relevant Context.

The structure of the Context is displayed.

For additional details about Context Designer, see Semantic Layer - Context Designer in the IT
Executive Scorecard Administrator Guide.

Create a KPI based on the Node entity and break it down by service and/or application

The Context includes the Node entity, so you can create a KPI based on that entity and then break it
down by service and/or application.
Do not create a Service to Application drill down or an Application to Service drill down.
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) Reference

Context Tables and Structure
The context includes the following tables and relationships:

* Context Name: [Incidenthanagement
Scheme:

» Open Repository

s.ORGANIZATION_DI...
# MD_DURABLE KEY

B FLAG_COMPANY

T FLAG_INTERNAL

m evas

xs.PERIOD_DIM_V(...
# MD_DURABLE KEY
& o2y

I3 DESCRPTION

Statistics
Entity Count
9 124

Model Structure

# OUTAGE _END_DURABLE_KEY
# OUTAGE_START_DURABLE KEY

%5.LOCATION_DIM_V.

s.PERIOD_DIM_V(...
| # wo_DURABLE KEY

3 Doy

B DESCRRTION

5 DISPLAY._LABEL

[ evo_pate

# MD_DURABLE KEY

3 LEveLD B FINANCIAL USAGE
o LeveLt B Morth
@ LEvEL2 m Nave
m LeveLs AL FELY B PeRoDICTY
m Leves ## ASSIGNED_TO_ORG_DURABLE ## PKPERIOD_D
@ LeveLs # CLOSE_TWE_DLRABLE KEY T B Guerter
o Levey ## CREATE_TME_DURABLE KEY e e
# LOCATION DURABLE KEY

xs.PERIOD_DIM_V
—| # Wo_DURABLE KEY

# REOPEN_TME_DURABLE KEY | . 3 pay

/| # REQUESTED_BY_ORG_DURAB. Hl
## SERVICE DURABLE KEY I
 actve process
m caTecory

Field Count

& oescremion
I oisPLAY LageL
B, evo_oae

ET3 DiSPLAY.LaBEL Heah BB FHANCIAL USAGE
£ END_DATE & Closed_Tme € borth
ET3 FHANCIAL USAGE e e
3 ortn # PERIOD_NUMBER
e e B peroDTY
## PK_PERIOD D
£ FE L %5.0RGANIZATION_DL... e
e peRoDICTY D Quarter
= e ## WD_DURABLE KEY Pt R
m | A i %s.SERVICE_DIM_V
A= s.PERIOD_DIM_V(...
LeveLy
S ## WO_DURABLE KEY
m %s.PERIOD_DIM V(... o 0y
o LeveL2
@ # MD_DURABLE_KEY £ DESCRPTION
o LeveLs e ey T3 DISPLAY_LABEL
o LEveLs T3 DESCRRTION [ B0 DaTe
o Leves B3 DISPLAY LaBEL ET3 FANCIAL USaGE
O [ END_DATE 3 Morth
o LeveLs B3 FIANCIAL USAGE ]
bt €3 Hordn # PERIOD_MUMBER PR p—
= Pt nave

Table Count Alias Count

9 5

Entities:

> [ fesinedToOrganizaion

> survies

Join Count

8

The table lists all the views and fields included in the model even when the corresponding objects have
not been selected to be part of the corresponding Context.

Table Name

XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V

HP IT Executive Scorecard (9.50)

Name

Active_Process
ASSIGNED_TO_ORG_DURABLE_KEY
CATEGORY

Closed Time
CLOSE_TIME_DURABLE_KEY

Completion_Code

Type
nvarchar
numeric
nvarchar
datetime
numeric

nvarchar
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Table Name
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.INCIDENT_FACT_V
XS.ORGANIZATION_DIM_V
XS.ORGANIZATION_DIM_V
XS.ORGANIZATION_DIM_V
XS.ORGANIZATION_DIM_V
XS.ORGANIZATION_DIM_V
XS.ORGANIZATION_DIM_V
XS.ORGANIZATION_DIM_V

HP IT Executive Scorecard (9.50)

Name

Create_Time
CREATE_TIME_DURABLE_KEY
ESCALATION

Impact_Scope

Incident_Status

Incident_Type
MD_DURABLE_KEY

Outage End
OUTAGE_END_DURABLE_KEY
Outage_Start
OUTAGE_START_DURABLE_KEY
PRIORITY
PROBLEM_DURABLE_KEY
Reference_Number
Reopened_Time
REOPEN_TIME_DURABLE_KEY
REQUESTED_BY_ORG_DURABLE_KEY
SERVICE_DURABLE_KEY
SUBCATEGORY

URGENCY

LEVELO

LEVEL1

LEVEL2

LEVEL3

LEVEL4

LEVEL5

LEVEL6

Type
datetime
numeric
nvarchar
nvarchar
nvarchar
nvarchar
numeric
datetime
numeric
datetime
numeric
nvarchar
numeric
nvarchar
datetime
numeric
numeric
numeric
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar

nvarchar
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Table Name Name Type
XS.ORGANIZATION_DIM_V LEVEL7 nvarchar
XS.ORGANIZATION_DIM_V LEVELS nvarchar
XS.ORGANIZATION_DIM_V LEVEL9 nvarchar
XS.ORGANIZATION_DIM_V MD_DURABLE_KEY numeric
XS.ORGANIZATION_DIM_V Name nvarchar
XS.PERIOD_DIM_V Day nvarchar
XS.PERIOD_DIM_V DESCRIPTION nvarchar
XS.PERIOD_DIM_V DISPLAY_LABEL nvarchar
XS.PERIOD_DIM_V END_DATE datetime
XS.PERIOD_DIM_V FINANCIAL_USAGE nvarchar
XS.PERIOD_DIM_V MD_DURABLE_KEY numeric
XS.PERIOD _DIM_V Month nvarchar
XS.PERIOD_DIM_V NAME nvarchar
XS.PERIOD_DIM_V PERIODICITY nvarchar
XS.PERIOD_DIM_V PERIOD_NUMBER numeric
XS.PERIOD_DIM_V Quarter nvarchar
XS.PERIOD_DIM_V START_DATE datetime
XS.PERIOD_DIM_V Week nvarchar
XS.PERIOD_DIM_V Year nvarchar
XS.PERIOD _DIM_V Year_Number numeric
XS.SERVICE_DIM_V BusinessCriticality numeric
XS.SERVICE_DIM_V Description nvarchar
XS.SERVICE_DIM_V DisplayLabel nvarchar
XS.SERVICE_DIM_V LevelO nvarchar
XS.SERVICE_DIM_V Level1 nvarchar
XS.SERVICE_DIM_V Level2 nvarchar
XS.SERVICE_DIM_V Level3 nvarchar

HP IT Executive Scorecard (9.50)
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Table Name

XS.SERVICE_DIM_V

XS.SERVICE_DIM_V

XS.SERVICE_DIM_V

XS.SERVICE_DIM_V

XS.SERVICE_DIM_V

XS.SERVICE_DIM_V

XS.SERVICE_DIM_V

XS.SERVICE_DIM_V

XS.SERVICE_DIM_V

XS.SERVICE_DIM_V

XS.SERVICE_DIM_V

Object List

Name
Leveld
Level5
Level6
Level7
Level8

Level9

Content Reference Guide for the Integration with HP Insight Control

MANAGER_DURABLE_KEY

MD_DURABLE_KEY

Name

State

Type

Type
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
nvarchar
numeric
numeric
nvarchar
nvarchar

nvarchar

The table lists all the entities and fields of the model that were selected to be part of the Context.

Entity Name

AssignedToOrganiz
ation

AssignedToOrganiz
ation

AssignedToOrganiz
ation

AssignedToOrganiz
ation

AssignedToOrganiz
ation

AssignedToOrganiz
ation

AssignedToOrganiz
ation

AssignedToOrganiz

Field Name

LevelO

Level1

Level2

Level3

Leveld4

Level5

Level6

Level7

HP IT Executive Scorecard (9.50)

Source Table
Name

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA

Alias Table
Name

DB Column

Name

LEVELO

LEVEL1

LEVELZ2

LEVEL3

LEVEL4

LEVELS

LEVELG

LEVEL7

Field
Type

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
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Entity Name
ation

AssignedToOrganiz
ation

AssignedToOrganiz
ation

AssignedToOrganiz

ation

ClosedTimePeriod

ClosedTimePeriod

ClosedTimePeriod

ClosedTimePeriod

ClosedTimePeriod

ClosedTimePeriod

ClosedTimePeriod

ClosedTimePeriod

ClosedTimePeriod

ClosedTimePeriod

ClosedTimePeriod

ClosedTimePeriod

ClosedTimePeriod

Field Name

Level8

Level9

Name

Day

Description

DisplayLabel

EndDate

FinancialUsa

ge

Month

Name

Periodicity

PeriodNumbe

r

Quarter

StartDate

Week

Year

HP IT Executive Scorecard (9.50)

Source Table
Name

TION_DIM_V

XS.ORGANIZA

TION_DIM_V

XS.ORGANIZA

TION_DIM_V

XS.ORGANIZA

TION_DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

Alias Table

Name

CloseTimePer
iod

CloseTimePer
iod
CloseTimePer
iod
CloseTimePer
iod
CloseTimePer
iod
CloseTimePer
iod
CloseTimePer
iod
CloseTimePer
iod
CloseTimePer
iod
CloseTimePer
iod
CloseTimePer
iod
CloseTimePer
iod

CloseTimePer
iod

DB Column
Name

LEVELS

LEVEL9

Name

Day

DESCRIPTI
ON

DISPLAY_
LABEL

END_DATE

FINANCIAL_
USAGE

Month

NAME

PERIODICIT
Y

PERIOD_
NUMBER

Quarter
START_
DATE

Week

Year
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Field
Type

G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

DATE

STRIN
G

STRIN
G

STRIN
G

STRIN
G

NUME
RIC

STRIN
G

DATE

STRIN
G

STRIN
G



Entity Name

ClosedTimePeriod

CreateTimePeriod

CreateTimePeriod

CreateTimePeriod

CreateTimePeriod

CreateTimePeriod

CreateTimePeriod

CreateTimePeriod

CreateTimePeriod

CreateTimePeriod

CreateTimePeriod

CreateTimePeriod

CreateTimePeriod

CreateTimePeriod

CreateTimePeriod

Incident

Incident

Field Name

YearNumber

Day

Description

DisplayLabel

EndDate

FinancialUsa

ge

Month

Name

Periodicity

PeriodNumbe

r

Quarter

StartDate

Week

Year

YearNumber

ActiveProces

S

Category

HP IT Executive Scorecard (9.50)

Source Table
Name

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.INCIDENT_

FACT_V

XS.INCIDENT_

FACT_V
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Alias Table

Name

CloseTimePer
iod

DB Column
Name

Year_Number

Day

DESCRIPTI
ON

DISPLAY _
LABEL

END_DATE

FINANCIAL_
USAGE

Month

NAME

PERIODICIT
Y

PERIOD_
NUMBER

Quarter
START _
DATE

Week

Year
Year_Number
Active_

Process

CATEGORY
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Field
Type

NUME
RIC

STRIN
G

STRIN
G

STRIN
G

DATE

STRIN
G

STRIN
G

STRIN
G

STRIN
G

NUME
RIC

STRIN
G

DATE

STRIN
G

STRIN
G

NUME
RIC

STRIN
G

STRIN
G



Entity Name

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

OutageEndPeriod

OutageEndPeriod

OutageEndPeriod

Field Name

ClosedTime
CompletionC
ode
CreateTime
Escalation
ImpactScope
OutageEnd
OutageStart
Priority
ReferenceNu

mber

ReopenedTim

e

Status

Subcategory

Type

Urgency

Day

Description

DisplayLabel
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Source Table
Name

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.INCIDENT_
FACT_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD
DIM_V
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Alias Table
Name

OutageEndPe
riod

OutageEndPe
riod

OutageEndPe
riod

DB Column
Name

Closed_Time

Completion_
Code

Create_Time

ESCALATIO
N

Impact_
Scope

Outage End

Outage_Start

PRIORITY

Reference_
Number

Reopened_
Time

Incident_
Status

SUBCATEG
ORY

Incident_Type

URGENCY

Day

DESCRIPTI
ON

DISPLAY _
LABEL
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Field
Type

DATE

STRIN
G

DATE

STRIN
G

STRIN
G

DATE

DATE

STRIN
G

STRIN
G

DATE

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G



Entity Name

OutageEndPeriod

OutageEndPeriod

OutageEndPeriod

OutageEndPeriod

OutageEndPeriod

OutageEndPeriod

OutageEndPeriod

OutageEndPeriod

OutageEndPeriod

OutageEndPeriod

OutageEndPeriod

OutageStartPeriod

OutageStartPeriod

OutageStartPeriod

OutageStartPeriod

OutageStartPeriod

OutageStartPeriod

Field Name

EndDate

FinancialUsa

ge

Month

Name

Periodicity

PeriodNumbe

r

Quarter

StartDate

Week

Year

YearNumber

Day

Description

DisplayLabel

EndDate

FinancialUsa

ge
Month

HP IT Executive Scorecard (9.50)

Source Table
Name

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD
DIM_V
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Alias Table
Name

OutageEndPe
riod

OutageEndPe
riod

OutageEndPe
riod

OutageEndPe
riod

OutageEndPe
riod

OutageEndPe
riod

OutageEndPe
riod

OutageEndPe
riod

OutageEndPe
riod

OutageEndPe
riod

OutageEndPe
riod

OutageStartP
eriod

OutageStartP
eriod

OutageStartP
eriod

OutageStartP
eriod

OutageStartP
eriod

OutageStartP
eriod

DB Column
Name

END_DATE

FINANCIAL_
USAGE

Month
NAME

PERIODICIT
Y

PERIOD_
NUMBER

Quarter

START_
DATE

Week

Year
Year_Number
Day

DESCRIPTI
ON

DISPLAY _
LABEL

END_DATE

FINANCIAL_
USAGE

Month
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Field

Type

DATE

STRIN

STRIN

STRIN

STRIN

NUME

RIC

STRIN

DATE

STRIN

STRIN

NUME

RIC

STRIN

STRIN

STRIN

DATE

STRIN

STRIN



Entity Name

OutageStartPeriod

OutageStartPeriod

OutageStartPeriod

OutageStartPeriod

OutageStartPeriod

OutageStartPeriod

OutageStartPeriod

OutageStartPeriod

ReopenedTimePeri
od

ReopenedTimePeri
od

ReopenedTimePeri
od

ReopenedTimePeri
od

ReopenedTimePeri
od

ReopenedTimePeri
od

ReopenedTimePeri
od

ReopenedTimePeri
od

ReopenedTimePeri
od

Field Name

Name

Periodicity

PeriodNumbe

r

Quarter

StartDate

Week

Year

YearNumber

Day

Description

DisplayLabel

EndDate

FinancialUsa

ge

Month

Name

Periodicity

PeriodNumbe
r
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Source Table
Name

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD
DIM_V
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Alias Table
Name

OutageStartP
eriod

OutageStartP
eriod

OutageStartP
eriod

OutageStartP
eriod

OutageStartP
eriod

OutageStartP
eriod

OutageStartP
eriod

OutageStartP
eriod

ReopenTimeP
eriod

ReopenTimeP
eriod

ReopenTimeP
eriod

ReopenTimeP
eriod

ReopenTimeP
eriod

ReopenTimeP
eriod

ReopenTimeP
eriod

ReopenTimeP
eriod

ReopenTimeP
eriod

DB Column
Name

NAME

PERIODICIT
Y

PERIOD_
NUMBER

Quarter

START
DATE

Week

Year
Year_Number
Day

DESCRIPTI
ON

DISPLAY _
LABEL

END_DATE

FINANCIAL
USAGE

Month
NAME

PERIODICIT
Y

PERIOD_
NUMBER
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Field
Type

STRIN
G

STRIN
G

NUME
RIC

STRIN
G

DATE

STRIN
G

STRIN
G

NUME
RIC

STRIN
G

STRIN
G

STRIN
G

DATE

STRIN
G

STRIN
G

STRIN
G

STRIN
G

NUME
RIC



Entity Name

ReopenedTimePeri
od

ReopenedTimePeri
od

ReopenedTimePeri
od

ReopenedTimePeri
od

ReopenedTimePeri
od

RequestedByOrgan
ization

RequestedByOrgan
ization

RequestedByOrgan
ization

RequestedByOrgan
ization

RequestedByOrgan
ization

RequestedByOrgan
ization

RequestedByOrgan
ization

RequestedByOrgan
ization

RequestedByOrgan
ization

RequestedByOrgan
ization

RequestedByOrgan
ization

Service

Field Name

Quarter

StartDate

Week

Year

YearNumber

LevelO

Level1

Level2

Level3

Leveld4

Level5

Level6

Level7

Level8

Level9

Name

BusinessCriti
cality
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Source Table
Name

XS.PERIOD _
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD_
DIM_V

XS.PERIOD
DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.ORGANIZA
TION_DIM_V

XS.SERVICE_
DIM_V
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Alias Table
Name

ReopenTimeP
eriod

ReopenTimeP
eriod

ReopenTimeP
eriod

ReopenTimeP
eriod

ReopenTimeP
eriod

RequestedBy
Org

RequestedBy
Org

RequestedBy
Org

RequestedBy
Org

RequestedBy
Org

RequestedBy
Org

RequestedBy
Org

RequestedBy
Org

RequestedBy
Org

RequestedBy
Org

RequestedBy
Org

DB Column

Name

Quarter

START_

DATE

Week

Year

Year_Number

LEVELO

LEVEL1

LEVEL2

LEVEL3

LEVEL4

LEVEL5

LEVELG

LEVEL7

LEVELS

LEVEL9

Name

BusinessCriti
cality

Page 15 of 37

Field
Type

STRIN
G

DATE

STRIN
G

STRIN
G

NUME
RIC

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

STRIN
G

NUME
RIC
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Entity Name

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Service

Field Name

Description

DisplayLabel

Level0

Level1

Level2

Level3

Leveld4

Level5

Level6

Level7

Level8

Level9

Name

State

Type
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Source Table
Name

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

XS.SERVICE_
DIM_V

Alias Table
Name

DB Column Field

Name Type
Description STRIN
G
DisplayLabel = STRIN
G
LevelO STRIN
G
Level1 STRIN
G
Level2 STRIN
G
Level3 STRIN
G
Leveld STRIN
G
Level5 STRIN
G
Level6 STRIN
G
Level7 STRIN
G
Level8 STRIN
G
Level9 STRIN
G
Name STRIN
G
State STRIN
G
Type STRIN
G
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% of Actual vs Planned Projects Cost KPI

Component Type
Business Questions
Business Objective
Description

Context

Data source

Formula

KPI Formula Filter
Unit Type

Time Period
Direction

Thresholds

Release

HP IT Executive Scorecard (9.50)

KPI

Make sure our business agility from the projects perspective is efficient.
Stewardship of IT Investment

The actual costs relative to the planned projects cost.
FinancialManagement

PPM, AM, AWS, VCM, HPV, IC

PERCENTAGE_MATH(
SUM(Cost.Amount, Cost.CostType ='Actual' And Project.StartDate IN_PERIOD),
SUM(Cost.Amount, Cost.CostType ='Planned’ And Project.StartDate IN_PERIOD),100)

N/A
%
Monthly

Centralize

9.00
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% of Change in Business Service Cost KPI

Component Type

Business Questions

Business Objective

Description

Context
Data source

Formula

KPI Formula Filter
Unit Type

Time Period
Direction

Thresholds

Release

HP IT Executive Scorecard (9.50)

KPI

Make sure that our business services policy is efficient.
What is the change of BS cost compared to last month?

Stewardship of IT Investment

The last period cost of business services relative to the cost of business services during the previous
period.

FinancialManagement
PPM, VCM, HPV, IC, AM, AWS

PERCENTAGE_MATH(

SUM(Cost.Amount, Cost.CostType ='Actual' And PERIOD_ENTITY=Period),
SUM(Cost.Amount, Cost.CostType ='Actual' And PERIOD_ENTITY=Period(-1)),100
)-100

N/A
%
Monthly

Centralize

9.00

Page 18 of 37



% of Change in Project Cost KP!

Component Type
Business Questions
Business Objective

Description

Context
Data source

Formula

KPI Formula Filter
Unit Type

Time Period
Direction

Thresholds

Release

HP IT Executive Scorecard (9.50)

KPI
Make sure that our project costing policy is efficient.
Stewardship of IT Investment

The change in the cost of projects during the last period relative to the change in the cost of projects during
the previous period.

FinancialManagement
PPM, IC, AM, ALM

PERCENTAGE_MATH( SUM(Cost.Amount, Project.Name<> 'INVALID' And Project.Name <>
'UNKNOWN' And Cost.CostType ='actual' And PERIOD_ENTITY =Period), SUM(Cost.Amount,
Project.Name<> 'INVALID' And Project.Name <> "UNKNOWN' And Cost.CostType ="actual' And
PERIOD_ENTITY =Period(-1)),100 )-100

N/A
%
Monthly

Centralize

9.00

90to 105 10to 30
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% of IT POR vs Total Revenue KPI

Component Type KPI

Business Questions Make sure we are on target for spending against the corporate plan.

Business Objective Stewardship of IT Investment

Description The IT Plan Of Record relative to the Total Planned Company Revenue Goal (where the goal is manually
entered).

Context FinancialManagement

Data source PPM, VCM, AM, IC, HPV, AWS

Formula PERCENTAGE_MATH(SUM(Cost.Amount,Cost.CostType="Actual' and PERIOD _
ENTITY=Period),100000,20)

KPI Formula Filter N/A

Unit Type %

Time Period Monthly

Direction Centralize

Thresholds _ 5t0 15 15t0 25 25t0 35 _

Release 9.00
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% of Managed Nodes KP|

Component Type KPI

Business Questions Reduce the risk by increasing the percentage of managed Devices. Breakdown by Node Role: servers,
network devices and storage devices.

Business Objective Increase Compliance

Description The number of managed nodes relative to the total number of nodes.

Context PolicyCompliance

Data source SA, NA, UCMDB, DP, IC, NNM

Formula PERCENTAGE(Node,Node.IsManaged="Y"', Node.Name <> 'INVALID' And Node.Name <>
'UNKNOWN'")

KPI Formula Filter N/A

Unit Type %

Time Period Monthly

Direction Maximize

Thresholds _ 50t0 75 75t0 100

Release 9.03
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% of Nodes with Compliance Issues KPI

Component Type KPI

Business Questions Make sure our node compliance procedures are efficient.

Business Objective Increase Compliance

Description The number of nodes that were not compliant during the KPI Period relative to the total number of nodes.
Context PolicyCompliance

Data source SA, NA, DP, UCMDB, NNM, IC

Formula PERCENTAGE_MATH(COUNT_DISTINCT( Node.Name, PolicyResult.ComplianceStatus='In_breach'

AND Node.IsDropped ='N' AND PolicyResult.ComputedResultDate IN_PERIOD), COUNT_DISTINCT
(Node.Name,Node.lsDropped ='N' AND PolicyResult.ComputedResultDate IN_PERIOD),0)

KPI Formula Filter N/A

Unit Type %

Time Period Monthly

Direction Minimize

Thresholds 0to10 10to 25 _
Release 9.03
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% of Capex vs OpEx Spending KPI

Component Type

Business Questions

Business Objective
Description
Context

Data source

Formula

KPI Formula Filter
Unit Type

Time Period
Direction

Thresholds

Release

HP IT Executive Scorecard (9.50)

KPI

How does Capex spending compare to Opex spending?

Is the organization within its PoR for capital (Capex) and operating (Opex) expenses?

What percentage of spending is capital expenses versus operating expenses?

Where is the organization spending the majority of its actual expenses: on capital or on operating
expenses?

Alignment with Business Strategy

The capitalized expense relative to the operational expense.
FinancialManagement

PPM, AM, VCM, IC, HPV, AWS

PERCENTAGE_MATH(SUM(Cost.Amount, Cost.ExpenseType = 'CAPEX'
and PERIOD_ENTITY=Period),SUM(Cost.Amount,
Cost.ExpenseType = 'OPEX' and PERIOD_ENTITY=Period),100)

N/A
%
Monthly

Centralize

9.00

80to 120 120 to 160
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% of Projects Budget at Risk KP!

Component Type KPI

Business Questions Make sure our project budget is attributed to healthy projects.

Business Objective Stewardship of IT Investment

Description The budget of unhealthy or risky projects relative to the total budget of projects that are ongoing during the

measurement period.

Context FinancialManagement
Data source PPM
Formula PERCENTAGE_MATH(

SUM(Cost.Amount,Project.RiskRating <> '0" And Project.StartDate IN_PERIOD),
SUM(Cost.Amount,Project.StartDate IN_PERIOD))

KPI Formula Filter N/A

Unit Type %

Time Period Monthly

Direction Minimize

Thresholds 0to10 10to 20 _
Release 9.00
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% Variance of Actual vs Planned Costs KPI

Component Type

Business Questions

Business Objective
Description
Context

Data source

Formula

KPI Formula Filter
Unit Type

Time Period
Direction

Thresholds

Release

HP IT Executive Scorecard (9.50)

KPI

Make sure the actual costs of an activity stay on track. What is the percentage of actual versus planned
spending? How do the actual versus planned costs stay in the defined boundaries?

Stewardship of IT Investment

The actual costs relative to the planned costs of an activity.
FinancialManagement

PPM, VCM, AM, IC, HPV, AWS

PERCENTAGE_MATH(
SUM(Cost.Amount,Cost.CostType="Actual' and PERIOD_ENTITY=Period), SUM
(Cost.Amount,Cost.CostType="Planned' and PERIOD_ENTITY=Period),100)-100

N/A
%
Monthly

Centralize

9.00

-10to 10 10to 30
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Average Cooling Cost of a Node KPI

Component Type KPI

Business Questions Make sure the cooling cost of the nodes is under control.

Business Objective Reduce Cost

Description The average cost of cooling per node, calculated as the total cooling cost of all the nodes whether they are

monitored by the Data Center or not, divided by the number of nodes.

Context PowerManagement
Data source IC
Formula RATIO_MATH(SUM( Cost.Amount , CostCategory.Name ='Cooling Consumption' And PERIOD _

ENTITY = CostPeriod ), COUNT_DISTINCT( Node.NodeName , Node.NodeName <>'UNKNOWN' And
Node.NodeName <>'INVALID' And Node.FlaglsDropped = 'N'),0)

KPI Formula Filter N/A

Unit Type $US

Time Period Monthly

Direction Minimize

Thresholds 0to 50 50 to 100 _
Release 9.31
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Average Cooling Cost of Data Center Nodes KPI

Component Type KPI

Business Questions Make sure the cooling cost of the Data Center is under control.

Business Objective Reduce Cost

Description The average cooling cost of a Data Center, calculated as the total cooling cost of the nodes monitored by

the Data Center divided by the number of nodes.

Context PowerManagement
Data source IC
Formula RATIO_MATH(SUM( Cost.Amount , CostCategory.Name ='Cooling Consumption' And

CostLocation.Name <>'UNKNOWN' And CostLocation.Name <>'INVALID' And PERIOD_ENTITY =
CostPeriod ), COUNT_DISTINCT( CostLocation.Name , CostLocation.Type = 'data_center'),0)

KPI Formula Filter N/A

Unit Type $US

Time Period Monthly

Direction Minimize

Thresholds 0to 50 50 to 100 _
Release 9.31
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Average Cost of IT Delivery Per Customer KPI

Component Type
Business Questions
Business Objective

Description

Context
Data source

Formula

KPI Formula Filter
Unit Type

Time Period
Direction

Thresholds

Release

HP IT Executive Scorecard (9.50)

KPI
Make sure our IT delivery costs are on track.
Stewardship of IT Investment

The average cost of IT delivery per customer calculated as the cost of IT service delivery divided by
number of end users or customers.

FinancialManagement
PPM

SUM(Cost.Amount,Cost.CostType="Actual' and PERIOD_ENTITY=Period)/Count
(Customer,Customer.Name <> 'UNKNOWN' And Customer.Name <> 'INVALID")

N/A
Money
Monthly

Centralize

9.00

1500 to 3000 3000 to 5000
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Average Electricity Consumption of a Node KP!

Component Type KPI

Business Questions Make sure the electricity consumption of the nodes is under control.

Business Objective Reduce Cost

Description The average electricity consumption of a node, calculated as the total electricity consumption of all the

nodes whether they are monitored by a Data Center or not divided by the number of nodes.

Context PowerManagement
Data source IC
Formula RATIO_MATH(SUM(Consumption.Consumption, Consumption.ConsumptionCategory ='Power

Consumption’ And Consumption.DateEffective IN_PERIOD ),COUNT_DISTINCT( Node.NodeName,
Node.NodeName <> 'UNKNOWN' And Node.NodeName <> 'INVALID' And Node.FlaglsDropped = 'N'

).0)

KPI Formula Filter N/A

Unit Type kWh

Time Period Monthly

Direction Minimize

Thresholds 0to 50 50 to 100 _
Release 9.31
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Average Electricity Consumption of Data Center Nodes KPI

Component Type
Business Questions
Business Objective

Description

Context
Data source

Formula

KPI Formula Filter
Unit Type

Time Period
Direction

Thresholds

Release

HP IT Executive Scorecard (9.50)

KPI
Make sure the electricity consumption of the Data Center is under control.
Reduce Cost

The average electricity consumption of a Data Center, calculated as the total electricity consumption of
the nodes monitored by the Data Center, divided by the number of nodes.

PowerManagement
IC

RATIO_MATH(SUM(Consumption.Consumption, Consumption.ConsumptionCategory ='Power
Consumption' And ConsumptionLocation.Name <>'UNKNOWN' And ConsumptionLocation.Name
<>'INVALID' And Consumption.DateEffective IN_PERIOD ), COUNT_DISTINCT
(ConsumptionLocation.Name,ConsumptionLocation.Type = 'data_center' ),0)

N/A
kWh
Monthly
Minimize
0to 50 50 to 100

9.31
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Average Electricity Cost of a Node KPI

Component Type KPI

Business Questions Make sure the cost of electricity of the nodes is under control.

Business Objective Reduce Cost

Description The average electricity cost of a node, calculated as the total cost of the electricity used by all the nodes

whether they are monitored by the Data Center or not, divided by the number of nodes.

Context PowerManagement
Data source IC
Formula RATIO_MATH( SUM( Cost.Amount , CostCategory.Name ='Power Consumption' And PERIOD_

ENTITY = CostPeriod ), COUNT_DISTINCT( Node.NodeName , Node.NodeName <>'UNKNOWN' And
Node.NodeName <>'INVALID' And Node.FlaglsDropped = 'N'),0)

KPI Formula Filter N/A

Unit Type $US

Time Period Monthly

Direction Minimize

Thresholds 0to 50 50 to 100 _
Release 9.31
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Average Electricity Cost of Data Center Nodes KPI

Component Type KPI

Business Questions Make sure the cost of the electricity used by the Data Center is under control.

Business Objective Reduce Cost

Description The average electricity cost of a Data Center, calculated as the total cost of electricity used by the nodes

monitored by the Data Center divided by the number of nodes.

Context PowerManagement
Data source IC
Formula RATIO_MATH(SUM( Cost.Amount , CostCategory.Name ='"Power Consumption' And

CostLocation.Name <>'UNKNOWN' And CostLocation.Name <>'INVALID' And PERIOD_ENTITY =
CostPeriod ), COUNT_DISTINCT( CostLocation.Name , CostLocation.Type = 'data_center') ,0)

KPI Formula Filter N/A

Unit Type $US

Time Period Monthly

Direction Minimize

Thresholds 0to 50 50 to 100 _
Release 9.31
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Innovation Delivery KP|

Component Type KPI

Business Questions Make sure our discretionary spending is aligned with our innovation goals.
What are the discretionary and non-discretionary values for the fiscal period?
How does discretionary spending compare to non-discretionary spending?

What is the percentage of total discretionary and non-discretionary spending?

Business Objective Alignment with Business Strategy

Description The discretionary cost divided by the actual cost.

Context FinancialManagement

Data source PPM, AM, VCM, IC, HPV, AWS

Formula PERCENTAGE_MATH(SUM(Cost.Amount, Cost.IsDiscretionary="Y" and PERIOD_
ENTITY=Period),SUM(Cost.Amount,PERIOD_ENTITY=Period),30)

KPI Formula Filter N/A

Unit Type %

Time Period Monthly

Direction Centralize

Thresholds _ 101020 20t0 40 40t0 50 _

Release 9.00
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Number of Servers Being Backed Up KPI

Component Type KPI

Business Questions Make sure our backup procedures are efficient.

Business Objective Reduce Risk

Description The number of servers being backed up

Context DataProtection

Data source DP, NA, UCMDB, NNM, IC, SA

Formula COUNT_DISTINCT(Node.Name, Backup.Status = 'success')
KPI Formula Filter N/A

Unit Type Number

Time Period Monthly

Direction Maximize

Thresholds _ 50to 75 75to 100
Release 9.03

HP IT Executive Scorecard (9.50) Page 34 of 37



Total Power Cost of Data Center Nodes KP|

Component Type KPI

Business Questions Make sure the total cost of the power used by the Data Center is under control.

Business Objective Reduce Cost

Description The total power cost of a Data Center, including the total electricity cost and total cooling cost of all the

nodes monitored by the Data Center.

Context PowerManagement
Data source IC
Formula RATIO_MATH( SUM( Cost.Amount , (CostCategory.Name="Power Consumption' or

CostCategory.Name='Cooling Consumption') and CostLocation.Name<>'UNKNOWN' and
CostLocation.Name<>'INVALID' and CostLocation. Type="'data_center' And PERIOD_ENTITY =
CostPeriod ), COUNT_DISTINCT( CostLocation.Name , CostLocation.Type = 'data_center') ,0)

KPI Formula Filter N/A

Unit Type $US

Time Period Monthly

Direction Minimize

Thresholds 0to 50 50 to 100 _
Release 9.31
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Send Documentation Feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Content Reference Guide for the Integration with HP Insight Control (IT
Executive Scorecard 9.50)

Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to SW-Doc@hp.com.

We appreciate your feedback!
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