
 
 

 
 

HP Sprinter 12.00 
  

Minimum System Requirements  
To successfully install and run HP Sprinter 12.00, your computer must meet the minimum system requirements shown below.  
However, performance may be improved by using systems with stronger/later setups than the minimum requirements.  

  
Minimum System Requirements 

Computer/Processor 1.6 Ghz or higher 

Operating System Windows 7 with SP1 (32-bit or 64-bit) 

Memory Minimum of 2GB.  
Additional memory is required when testing applications with multiple technologies or when using the 
Automatic screen movie recording option (Settings > Run) to capture movies during run sessions. 

Hard Disk Drive 5400 RPM 

Color Settings High Color (16 bit) with a minimal screen resolution of 1024*768 

Graphics Card Graphics card with 64 MB video memory 

Free Hard Disk Space 1180 MB of free disk space for application files and folders. 
You must also have an additional 1 GB of free disk space on the system disk (the disk on which the 
operating system is installed). 

 

  
Recommended System Requirements 

Computer/Processor 3 Ghz or higher 

Operating System Windows 7 with SP1 (32-bit or 64-bit) 

Memory 4GB of RAM.  

Hard Disk Drive 7200 RPM 

Color Settings High Color (16 bit) with a minimal screen resolution of 1024*768 

Graphics Card Graphics card with 64 MB video memory 

Free Hard Disk Space 1180 MB of free disk space for application files and folders. 
You must also have an additional 1 GB of free disk space on the system disk (the disk on which the 
operating system is installed). 

 

 
  

Supported Environments and Technologies  

Supported Environments 

  Product / Standard Version Comments 

Operating system  Windows 7 (SP1) - 32-bit   

7 (SP1) - 64-bit 
No support for 64-bit 
applications 

8 - 32-bit 
 

8 - 64-bit 
No support for 64-bit 
applications 

Windows Server 2008 R2 (SP1) 
No support for 64-bit 
applications 

Virtualization VMWare Workstation 9.X   

Workstation 10.X   

ESX 4 
 

ESX 4.1   

ESXi 5.1   

Citrix XenApp 6.0 
 

XenApp 6.5   

Oracle VirtualBox 4.2.X   

4.1.8   



 
 

 
 

3.2.X   

Supported PowerMode Technologies  7  

Web Technologies  8  

Browsers Internet Explorer 8  

9  

10 No support for Java applets 

Firefox 10.X  

17.X  

24.X  

27.X  

Browsers  
Technologies 

HTML 2  

3.2  

4  

5 Limited Support on HTML 5 
supported browsers only 

Toolkits Dojo 1.2.3 
1.5 
1.8 

 

GWT 1.5.3 
2.4 
2.5 

 

ASP.NET Ajax 3.0.30512 
3.5.30729.1 

 

YUI 2.7.0  

jQueryUI 1.8.16  

Java Technologies  1.7  

Java Runtime Engines SUN JDK 1.6 
1.7 

  

JAVA Packages Sun AWT  
(Abstract Window Toolkit) 

1.5 
1.6 
1.7 

  

JFC (Swing) 1.1 (Swing from JDK version 1.2 
or later) 

  

SWT (Standard Widget Toolkit) 3.5 
3.6 
3.7 
4.2 

  

.NET Technologies  3.5 SP1   

Microsoft .NET Framework  Microsoft .NET Framework 3 
3.5 SP1 
4 
4.5 

  

Microsoft .Net Controls Windows Forms All   

ASP.NET Web Forms All   

WPF  3 
3.5 SP1 
4 
4.5 

  

Silverlight 2-5  

SAP Solutions  7.30  

SAP GUI Client 7.20 (SAP GUI Client Patch level 
4 or later) 

 



 
 

 
 

7.30  

ActiveX Controls  6   

ActiveX Controls Microsoft Data Bound Grid 5   

Microsoft Flex Grid 6   

Microsoft Grid 1   

Microsoft Date & Time Picker 
Control 

6.0 (SP4)   

Microsoft MonthView Control  6 (SP4)   

Ribbon Controls   

FarPoint Spreadsheet 6 – 8  

Integration with HP Products 

HP Products HP ALM 12.00 ALM Edition and Quality Center 
Enterprise Edition 

HP ALM 11.52 ALM Edition and Quality Center 
Enterprise Edition with ALM 
11.52 Patch 2 or higher. Latest 
HP ALM 11.52 public patch is 
highly recommended. 

HP ALM 11.00 ALM Edition and Quality Center 
Enterprise Edition with ALM 11 
Patch 16 or higher. Latest HP 
ALM 11 public patch is highly 
recommended. 

HP Business Process Testing 12.00  

HP Business Process Testing 11.52 Requires ALM 11.52 with patch 
2 or higher 

HP Business Process Testing 11.00 Requires ALM 11.00 with patch 
16 or higher 

HP Unified Functional Testing 12.00 Supports side-by-side 
installation with limitations. 

HP Unified Functional Testing 11.52* Not Supported 

HP Unified Functional Testing 11.00* Not Supported 

* Installation of both HP Unified Functional Testing 11.00\11.52 and HP Sprinter 12.00 on the same machine is not supported. 

Integration with Non-HP Products 

Non-HP Products Perfecto Mobile MCM 6.1 or Higher  
 

   

 

HP Sprinter Service Pack 11.52 
  

Minimum System Requirements  
To successfully install and run HP Sprinter Service Pack 11.52, your computer must meet the minimum system requirements 
shown below. However, performance may be improved by using systems with stronger/later setups than the minimum 
requirements.  

  

Computer/Processor Pentium IV or higher microprocessor (minimum 3 Ghz) 

Memory Minimum of 2GB.  
Additional memory is required when testing applications with multiple technologies or when using the 
Automatic screen movie recording option (Settings > Run) to capture movies during run sessions. 

Color Settings High Color (16 bit) with a minimal screen resolution of 1024*768 

Graphics Card Graphics card with 64 MB video memory 

Free Hard Disk Space 1180 MB of free disk space for application files and folders. 
 

  



 
 

 
 

Supported Environments and Technologies  

Supported Environments 

  Product / Standard Version Comments 

Operating system  Windows XP (SP3) - 32-bit   

Vista (SP2) - 32-bit 
Supported as secondary 
machine only 

7 (SP1) - 32-bit   

7 (SP1) - 64-bit 
No support for 64-bit 
applications 

8 - 32-bit  

8 - 64-bit 
No support for 64-bit 
applications 

Windows Server 2008 (SP2) - 
32-bit & 64-bit 

No support for 64-bit 
applications 

Windows Server 2008 R2 (SP1) 
No support for 64-bit 
applications 

Virtualization VMWare Workstation 5.5   

Workstation 6   

Workstation 7   

Workstation 9  

ESX 4   

ESX 4.1   

ESXi 5.1  

Citrix XenApp 6.0   

XenApp 6.5   

Oracle VirtualBox 4.2.X  

4.1.8   

3.2.X   

Supported PowerMode Technologies 

Web Technologies 

Browsers Internet Explorer 7  

8  

9  

10 No support for Java applets 

Firefox 3.5.X  

3.6.X No support for Silverlight from 
version 3.6.4 and later 

4 - 20.X No support for Java applets 

Browsers  
Technologies 

HTML 2  

3.2  

4  

Toolkits Dojo  1.2.3 
1.5 

 

GWT 1.5.3 
2.4 

 

ASP.NET Ajax 3.0.30512 
3.5.30729.1 

 

YUI 2.7.0  

jQueryUI 1.8.16  

Java Technologies 

Java Runtime Engines SUN JDK 1.6   



 
 

 
 

1.7  

JAVA Packages Sun AWT  
(Abstract Window Toolkit) 

1.5 
1.6 

  

JFC (Swing) 1.1 (Swing from JDK version 1.2 
or later) 

  

SWT (Standard Widget Toolkit) 3.5 
3.6 
3.7 

  

.NET Technologies 

Microsoft .NET Framework  Microsoft .NET Framework 3   

3.5 SP1   

4   

Microsoft .Net Controls Windows Forms All   

ASP.NET Web Forms All   

WPF  3 
3.5 SP1 
4 

  

Silverlight 2-5   

SAP Solutions 

SAP GUI Client 7.20 (SAP GUI Client Patch level 
4 or later) 

 

7.30  

ActiveX Controls 

ActiveX Controls Microsoft Data Bound Grid 5   

Microsoft Flex Grid 6   

Microsoft Grid 1   

Microsoft Date & Time Picker 
Control 

6.0 (SP4)   

Microsoft MonthView Control  6.0 (SP4)   

FarPoint Spreadsheet 6   

Integration with HP Products 

HP Products HP ALM 11.52 ALM Edition 

HP ALM 11.00 ALM Edition and Quality Center 
Enterprise Edition with ALM 11 
Patch 12 or higher. Latest HP 
ALM 11 public patch is highly 
recommended. 

HP Business Process Testing 11.00 Requires ALM 11 Patch 12 or 
higher  

HP Business Process Testing 11.52 Requires ALM 11.50 Edition 
with SP2 or higher 

HP Unified Functional Testing 11.50 Supports side-by-side 
installation with limitations. 
Requires 11.52 Service Pack or 
higher  

HP Unified Functional Testing 11.00* Not Supported 

* Installation of both HP Unified Functional Testing 11.00 and HP Sprinter 11.52 on the same machine is not supported. 
 

   

HP Sprinter 11  
  

Minimum System Requirements 
To successfully install and run Sprinter, your computer must meet the minimum system requirements shown below. However, 



 
 

 
 

Performance may be improved by using systems with stronger/later setups than the minimum requirements.  
 

  

Computer/Processor Pentium IV or higher microprocessor (minimum 1 GHz) 

Memory Minimum 1 GB.  
Additional memory is required when testing applications with multiple technologies or when using the 
automatic screen movie recording option (Settings > Run) to capture movies during run sessions. 

Color Settings High Color (16 bit) 

Graphics Card Graphics card with 64 MB video memory 

Free Hard Disk Space 350 MB of free disk space for application files and folders 
 

  

Supported Environments and Technologies 

Supported Environments 

  Product / Standard Version Comments 

Operating system Windows XP (SP3) 32-bit   

Vista (SP2) 32-bit   

7 (SP1) 32-bit   

7 (SP1) 64-bit Requires Sprinter Patch 4 or 
later 
No support for 64-bit 
applications 

Virtualization VMWare Workstation 5.5   

Workstation 6   

Workstation 7   

ESX 4   

ESX 4.1   

Supported PowerMode Technologies 

Web Technologies 

  Product / Standard Version Comments 

Browsers 
  
  

Internet Explorer 7   

8   

9 Requires Sprinter Patch 9 or 
later 

Firefox 

  
  

3.5.X   

3.6.X Requires Sprinter Patch 9 or 
later 
No support for Silverlight from 
version 3.6.4 and later 

4 - 10.X Requires Sprinter Patch 9 or 
later 
No support for Java applets 

Browsers  
Technologies 

HTML 2   

3.2   

4   

Toolkits Dojo 1.2.3   

GWT 1.5.3   

ASP.NET Ajax 3.0.30512, 3.5.30729.1   

YUI 2.7.0   

Java Technologies 

  Product / Standard Version Comments 

Java Runtime Engines Sun JDK 1.6   

JAVA Packages Sun AWT  1.5   



 
 

 
 

(Abstract Window Toolkit) 1.6   

JFC (Swing) 1.1 (Swing from JDK version 1.2 
or later) 

  

SWT (Standard Widget Toolkit) 3.5   

3.6   

.NET Technologies 

Microsoft .NET Framework Microsoft .NET Framework 3   

3.5 SP1   

Microsoft .Net Controls Windows Forms All   

ASP.NET Web Forms All   

WPF 3   

3.5 SP1   

Silverlight 2   

3   

4 Requires Sprinter Patch 4 or 
later 

SAP Solutions 

SAP GUI Client 6.40 (SAP GUI Client Patch level 
2 or later) 

Requires Sprinter Patch 4 or 
later 

7.20 (SAP GUI Client Patch level 
4 or later) 

Requires Sprinter Patch 4 or 
later 

ActiveX Controls 

ActiveX Controls Microsoft DataBound Grid 5   

Microsoft Flex Grid 6   

Microsoft Grid 1   

Microsoft Date & Time Picker 
Control  

6.0 (SP4)   

Microsoft MonthView Control  6.0 (SP4)   

FarPoint Spreadsheet 6   

Integration with HP Products 

HP Products HP ALM 11 Requires Enterprise\Premier 
versions with latest HP ALM 
public patch 

HP Business Process Testing 11   

HP Unified Functional Testing 11 Supports side-by-side 
installation with limitations.  
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