SMA-SM 201711_How to remove the Requested For field in Service Portal
Requirement:
[bookmark: _GoBack]Customer want to remove the Requested For field when request a service (for example Name Change) in SMA Service Portal.
Solution:
There is a new feature supported since SMA 2017.11 to meet the request.
STR in OOTB SMA-SM 2017.11
1. Login Propel Admin UI as sysadmin
https://[FQDN]/propel/launchpad/dashboard
2. Select Content Management, then find the Content Pack SM request to fulfilment, left click on the option button and click on Download to download the zip file.
[image: ]
3. Unzip the file, go to directory …\sm-r2f-2.60.0-rc.12\sx\templates and update 2 files as below
3.1 Open the file addItemToCart.ftl with notepad, and remove the line 30 and 31, save the change.

[image: ]
3.2 Open the file catalogFormUtils.ftl with notepad, and remove the line from 315 to 338, Save the change.

[image: ] 
4. Zip the updated folder to sm-r2f-2.60.0-rc.12.zip
5. Go back to the Content Management page to Upload New Content Pack
[image: ]

6. After uploading successfully, click on the Launchpad icon left above the page, go to Catalog Connect, click on sm service from Aggregation List, left click on the option button and click on Restart Aggregation. 
[image: ]
7. Confirm the aggregation runs successfully
Verification:
1. Login in SMA service portal with default user Aaron.Caffrey, password 123456
2. Search Name Change, and click on REQUEST SERVICE button, there is no Requested For field. Go to submit the request. Refresh the page to get the interaction ID, for example SD10218.
3. Login index.do as falcon / 123456, go to search the interaction ticket, and select the tab “Catalog Items”, the Requested For is set as the user Aaron.Caffrey who submit the request service.
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13 </#function>

14

15 <#include "smDateOptionUtils.ftl">

16 <#assign smOptionList = message.smOptionList![]/>

17 <Envelope xmlns="http://schemas.xmlsoap.org/soap/envelope/">

18 <Body>

19 <AddItemToCartViaOrderRequest xmlns="http://schemas.hp.com/SM/7">
20 <model>

21 <keys>

22 <ItemName/>

23 </keys>

24 <instance>

25 <CartId>${message.cartId}</CartId>

26 <CartItemId xsi:nil="true" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"/>
217 <Delivery/>

28 <ItemName>$ {message.catalogItemId}</ItemName>

29 <Quantity>${message.count}</Quantity>

30 <#assign requestedFor = getRequestedFor (message)/>

31 <RequestedFor>$ {requestedFor}</RequestedFor>

32 <RequestedForDept></RequestedForDept>

33 <RequestedForType>individual</RequestedForType>

34 <ServiceSLA xsi:nil="true" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"/>
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310 </#function>

311

312 <#macro formFieldsImpl form validations costs localizedForms bundleItems targetInstance catalogItemType idPrefix currency wi
2l <#escape X as x?json_string>

314 [

315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339 <#assign fieldList = [1/>
340 <#list form.* as field>
341 <#assign fieldList = fieldList + [{"id":field.@id?string, "type":field?node name}l/>

342 </#list>

343 <#list form.* as field>

344 <#assign fieldId = field.@id?string/>

345 <#assign fieldVariable = idPrefix + fieldId/> <#-- SM UI makes sure that the fieldId is not a valid javascript ic
346 <#assign fieldName = getFieldName (field)/>

247 <#assiom walidation = walidations("x[Rid=5fieldTd1"1/>

Normal text file length : 22847 lines:544 Ln:315 Col:1 Sel
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