
Release Control Support Matrix 
 

    4.0.x 4.10.x/4.11 5.0/9.1 9.13 

U
C

M
D

B 

MAM 6.6 √ × × × 

uCMDB 7.0.2 √ √ × × 

uCMDB 7.5.2 √ √ √ √ 

uCMDB 8.0.1 × √ √ √ 

uCMDB 9.0 × × √ √ 

Se
rv

ic
e 

D
es

k 

HP Service Desk 4.5 × × √ √ 

SC 6.2.x √ √ √ √ 

SM 7.0.x × √ √ √ 

SM 7.1x × √ √ √ 

SM 9.2 × × √ √ 

SM 9.3 × × × √ 

PPM 7.5.2 √ √ √ √ 

Remedy 5 √ √ √ √ 

Remedy 7 × √ ** √ √ 

SA/NA 7 √ √ × × 

Aperture Vista × × √ √ 

D
at

ab
as

e 

SQL 2005 SP2 √ √ √ √ 

SQL 2008 × × × √ 

Oracle 9.2.0.6 √ √ √ √ 

Oracle 10.2.0.3.0 √ √ √ √ 

Oracle 11.1.0.7 × √ √ √ 

Oracle 11.2 × × × √ 

O
pe

ra
tin

g 
Sy

ste
m

 

Windows 2003 (32-bit) √ √ √ √ 

Windows 2003 (64-bit) √ √ √ √ 

Windows 2008 (32-bit) × √ √ √ 

Windows 2008 (64-bit) × √ √ √ 

Oracle Enterprise Linux 
6.x (64-bit) 

× × × × 

Red Hat Enterprise Linux 
6.x (64-bit) 

× × × × 

   



Br
ow

se
r 

IE 6 √ √ √ √ 

IE 7 √ √ √ √ 

IE 8 × × √ √ 

IE 9 × × × × 

Firefox 3.x √ √ *** √ √ 

Firefox 4.x × × × √ 

Firefox 5.x × × × √ 
 
** RC 4.10.1 only 
*** uCMDB UI 8.0.x and below is not supported 


