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MAM 6.6 Supported Not Supported Not Supported 

uCMDB 7.0.2 Supported Supported Supported 

uCMDB 7.5.2 Supported Supported Supported 

uCMDB 8.0.3 
Not Supported 

Supported no 
QA Supported 

Se
rv

ic
e 
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SC 6.2.5 Supported Supported Supported 

SM 7.0.2 
Not Supported 

Supported no 
QA Supported no QA 

SM 7.10 Not Supported Supported Supported 

SM 7.11 

  

Supported 

PPM 7.5.2 Supported Supported Supported 

PPM 8 

  

Supported 

Remedy 5 
Supported 

Supported no 
QA* Supported no QA* 

SA/NA 7 Supported Supported Not Supported 
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SQL 2005 SP2 Supported Supported Supported 

Oracle 9.2.0.6 
Supported 

Supported no 
QA Supported no QA 

Oracle 10.2.0.3.0 Supported Supported Supported 

Oracle 11.1.0.7 
Not Supported 

Supported no 
QA Supported no QA 

O
p

e
ra

ti
n

g 
Sy

st
e

m
 Windows 2003 32 bit Supported Supported Supported 

Windows 2003 64 bit Supported Supported Supported 

Windows 2008 32 bit Not Supported Supported Supported 

Windows 2008 64 bit Not Supported Supported Supported 

 


