Release Control

Software Version: 9.50
For the supported Windows® and UNIX® operating systems

Support Matrix

Document Release Date: October 2016
Software Release Date: October 2016




Legal Notices

Warranty

The only warranties for Hewlett Packard Enterprise products and services are set forth in the express warranty statements accompanying such products and services. Nothing
herein should be construed as constituting an additional warranty. Hewlett Packard Enterprise shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from Hewlett Packard Enterprise required for possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial
Computer Software, Computer Software Documentation, and Technical Data for Commercial ltems are licensed to the U.S. Government under vendor's standard commercial
license.

Copyright Notice

© 1994-2016 Hewlett Packard Enterprise Development LP

Trademark Notices

Adobe® is a trademark of Adobe Systems Incorporated.

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
Oracle and Java are registered trademarks of Oracle and/or its affiliates.

UNIX® is aregistered trademark of The Open Group.

Linux® is the registered trademark of Linus Torvalds in the U.S. and other countries.

For a complete list of open source and third party acknowledgements, visit the HPE Software Support Online web site and search for the product manual called HPE Service
Manager Open Source and Third Party License Agreements.

Documentation Updates

About this document:

« Documented Product: Release Control, Software Version number: 9.50
« Document Release Date: October 2016
« Software Release Date: October 2016

To check for recent updates or to verify that you are using the most recent edition of a document, go to:
https://softwaresupport.hp.com/group/softwaresupport/support-matrices

This site requires that you register for an HP Passport and to sign in. To register for an HP Passport ID, click Register on the HP Support site or click Create an Account on
the HP Passport login page.

You will also receive updated or new editions if you subscribe to the appropriate product support service. Contact your HP sales representative for details.

Support

Visit the HPE Software Support site at: https://softwaresupport.hpe.com/.

Most of the support areas require that you register as an HP Passport user and to sign in. Many also require a support contract. To register for an HP Passport ID, click
Register on the HPE Support site or click Create an Account on the HP Passport login page.

To find more information about access levels, go to: https:/softwaresupport.hpe.com/web/softwaresupport/access-levels.

HPE Software Solutions Now accesses the HPSW Solution and Integration Portal website. This site enables you to explore HPE Product Solutions to meet your business
needs, includes a full list of Integrations between HPE Products, as well as a listing of ITIL Processes. The URL for this website is
https://softwaresupport.hpe.com/km/KM01702731.
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Compatibility

Before you install HPE Release Control, review the information in this section, including the system
requirements.

Server System Requirements

The following table describes the system requirements for the HPE Release Control server:

Operating Windows Server 2012, 2012 R2
System L . .
Red Hat Enterprise Linux 6.x (64-bit), 7.x (64-bit)
Database Microsoft SQL Server 2012, 2014
Oracle Database 12c
HPE Universal | 10.x (Typical CMDB Installation)
CMDB . . .
For a full list of system requirements for the version above, refer to the
HPE Universal CMDB documentation.
Web Server Apache HTTP Server 2.2, 2.4
JRE OpendDK 8 (by default)
Oracle JRE 8
Virtualization VMware ESX Server 5.x, 6.x
Support ,
Microsoft Hyper-V 2012, 2012 R2
KVM (Kernel version 3.10.0 or later)
1For better performance and stronger security, we recommend that you use the Enterprise edition of
the databases.

Client Requirements

The following table describes the client requirements for viewing HPE Release Control:

Browser Microsoft Internet Explorer 1 11
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The latest Mozilla FireFox (Extended Support Releases are
recommended)2
Flash Player Browser Flash Player 10.3 or a later version3
Plugin

11t is recommended to set Internet Explorer to check for newer versions of stored pages every time you

visit the page.
2Release Control does not support the import adapter operation on Firefox.

3You must install and enable Flash Player in browsers before using Release Control.
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Change log

The table below lists the changes to this document since it was first released for version 9.50.

Document Date (product version) Change

October 2016 Initial release.
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Send documentation feedback

If you have comments about this document, you can contact the documentation team by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Support Matrix (Release Control 9.50)
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and
send your feedback to ovdoc-ITSM@hpe.com.

We appreciate your feedback!
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