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Release Notes

HP Performance Center 11.52 Patch 1
August, 2013
This document provides the following information about this patch:

Important Notes 
Fixed Defects
System Requirements
Installation Instructions
LoadRunner 11.52 Patch 1
Previous Patches
HP Software Support
Legal Notices
Important Notes

· This document provides information related to Performance Center 11.52 Patch 1.
For information on ALM 11.52 Patch 1, see the ALM 11.52 Patch 1 Release Notes available with the ALM patch.
For information on VuGen, Analysis, Load Generator and protocols, see LoadRunner 11.52 Patch 1.
· To work with this patch, the ALM Server of the Performance Center environment must be upgraded to ALM 11.52 Patch 1.
· Performance Center 11.52 Patch 1 is a cumulative patch providing bug fixes on top of Performance Center 11.52. The patch can be installed on top of Performance Center 11.50, 11.50 Patch 1, 11.51, or 11.52. 
Fixed Defects 
Defect ID: QCCR1J28599
When adding a run to a trend report, the project and test are empty.
Defect ID: QCCR1J62430
When running tests, the transaction data is not displayed.
Defect ID: QCCR1J62573
At times the Add Licenses from File option in the PC Licenses Module Window is not visible.
Defect ID: QCCR1J62628
Ajax TruClient for IE Vusers are getting stuck in Init State when running on a Load Generator Over Firewall machine with Agent running as a service.
Defect ID: QCCR1J63303
If a test contains multiple groups and it is using duplicate runtime settings in the Performance Test Designer, the test fails to initialize and the test validation result shows errors.
Defect ID: QCCR1J63630
Additional attributes added to a VuGen script from the Edit Runtime Settings dialog box are not being saved.

Defect ID: QCCR1J64123
When working in Pacing mode, the Runtime Settings Duplication does not work.
Defect ID: QCCR1J64374
Load Generator data is missing from the Analysis files due to collation failure.

System Requirements
This section describes the system requirements for installing Performance Center components.

Performance Center Server Configurations

This section describes the system requirements for installing a Performance Center Server.

	Processor
	CPU Type: Intel Core, Pentium, Xeon, AMD or compatible

Speed: 2 GHz or higher recommended, 1 GHz minimum.

	Memory (RAM)
	Minimum: 4GB

	Available Hard Disk Space
	Minimum: 5 GB

	Screen Resolution
	Minimum: 1024 x 768

	Operating System
	Windows Server 2008 R2 (SP1) 64 bit (Recommended)

Windows Server 2008 (SP2) 32 bit

Windows Server 2008 (SP2) 64 bit

	Browser
	Microsoft Internet Explorer 8 or 9

	Web Server
	IIS 7 or 7.5


Recommended Performance Center Configurations

The following table describes the recommended configuration for Performance Center server components.
	Performance Center Server Operating System
	Windows 2008 R2 (SP1) 64 bit

	Host Operating System
	Windows 2008 R2 (SP1) 64 bit


Host and Windows Standalone Load Generator Configurations

This section describes the system requirements for installing a Performance Center Host and a standalone Load Generator on Windows.

	Processor
	CPU Type: Intel Core, Pentium, Xeon, AMD or compatible

Speed: 1 GHz minimum. 2 GHz or higher recommended

Note for Pentium Processors: Intel Hyper-Threading technology is not supported. Hyper-Threading can be disabled in the BIOS. For more information, see:http://www.intel.com/support/processors/pentium4/sb/CS-017371.htm

	Memory (RAM)
	Minimum: 1 GB

Recommended: 4 GB or higher

	Available Hard Disk Space
	Minimum: 4 GB

	Screen Resolution
	Minimum: 1024 x 768

	Operating System
	Windows XP Professional SP3 32-bit

Windows Server 2003 R2 32-bit

Windows Server 2008 Standard Edition/Enterprise SP2 32 and 64-bit

Windows Server 2008 R2 64-bit

Windows 7 SP1 32 and 64-bit

Windows 8 32 and 64-bit

	Browser
	Microsoft Internet Explorer 7, 8, 9 and 10


Linux Standalone Load Generator Configurations

This section describes the supported operating systems and CPU types for installing a standalone Load Generator on Linux systems.

	Processor
	CPU Type: Intel Core, Pentium, Xeon, AMD or compatible

	Operating System
	Red Hat Linux Enterprise Linux 5.x or 6.x

Oracle Enterprise Linux 6.x (RH Kernel) 64-bit

Note: Oracle Enterprise Linux versions are supported as long as they are compatible with the supported versions of Red Hat Linux.


Standalone VuGen and Standalone Analysis Configurations

This section describes the system requirements for installing Standalone VuGen and Standalone Analysis.

	Processor
	CPU Type: Intel Core, Pentium, Xeon, AMD or compatible

Speed: 2 GHz or higher recommended, 1 GHz minimum.

	Memory (RAM)
	Recommended: 4 GB or higher

Minimum: 2GB

	Available Hard Disk Space
	Minimum: 2 GB

	Screen Resolution
	Minimum: 1024 x 768

	Operating System
	Windows XP (SP3) 32 bit

Windows 7 (SP1) 32 and 64-bit

Windows Server 2008 (SP2) 32 and 64-bit

Windows Server 2008 R2 (SP1) 64 bit

Windows Server 2003 R2 32 bit Standard/Enterprise Editions

Windows 8 32 and 64-bit

	Browser
	Microsoft Internet Explorer 8 or 9


MI Listener System Requirements

This following table describes the system requirements for the MI Listener.

	Processor
	CPU Type: Intel Core, Pentium, Xeon, AMD or compatible

Speed: 2 GHz minimum, 4 GHz or higher recommended

	Memory (RAM)
	Minimum: 2GB

Note: Memory needs depend on the number of Load Generators and Controllers connected to the MI Listener.

	Operating System
	Windows XP Professional (SP3) 32 bit

Windows Server 2003 R2 32 bit

Windows Server 2008 Standard/Enterprise (SP2) 32 and 64-bit

Windows Server 2008 R2 (SP1) 64 bit

Windows 7 (SP1) 32 and 64-bit

Windows 8 32 and 64-bit


VMware ESX Configurations

ALM can be deployed on a VMware ESX server. The system configurations of each virtual machine are the same as the ALM server system configurations.

Note: ALM has been tested only on the latest versions of the virtualization products. Other virtual environments are supported as long as the virtualization vendor claims full compatibility between the virtual and physical environment.

Installation Instructions
1) Update the Performance Center 11.5x servers and hosts with Performance Center 11.52 Patch 1:

· Install patch PCS1152P1.msp on each Performance Center 11.50/52 server machine.

· Install patch LTS1152P1.msp on each Performance Center 11.50/52 host machine.

2) Update the ALM 11.52 server to ALM 11.52 Patch 1:

Click the appropriate link below:

· For ALM installed on Linux: Http://support.openview.hp.com/selfsolve/document/LID/TD4QC_00348  

· For ALM installed on Windows 32-bit:
http://support.openview.hp.com/selfsolve/document/LID/TD4QC_00350 
· For ALM installed on Windows 64-bit:
Http://support.openview.hp.com/selfsolve/document/LID/TD4QC_00351 

Note: Refer to the HP ALM Installation Guide for more details.


3) When migrating data from an existing Performance Center 9.5 environment, use the Performance Center 11.52 version of the Migration Tool. It is available for download from:
http://support.openview.hp.com/selfsolve/document/LID/PCMIG_00010 


4) Make sure the Performance Center standalone applications are updated with the appropriate patch. For more details, see LoadRunner 11.52 Patch 1.

Note: 

To ensure a successful installation of the system, upgrade all components. Installing the patch on some components only, will result in an unsuccessful installation. For patch installation details, see the HP ALM Performance Center Installation Guide.

LoadRunner 11.52 Patch 1
This patch contains fixes related to the following areas:

· VuGen Replay Performance

· VuGen Replay - Conditional breakpoints

· VuGen Search

· Shunra Network Virtualization

· Installation

· TruClient windows 8 support

· Application Lifecycle Management Integration - Compatibility with ALM 11.52 Patch 1.

· Service Virtualization Integration - Compatibility with SV 3.0.

The patch should be installed over LoadRunner Service Pack 11.52.

You can download the appropriate patch from the HP Software Support Web site:

	Vugen SA 
	http://support.openview.hp.com/selfsolve/document/LID/LRVUG_00048

	Analysis SA
	http://support.openview.hp.com/selfsolve/document/LID/LRANLSYS_00042 

	LG Windows
	http://support.openview.hp.com/selfsolve/document/LID/LRLG_00028 

	LG Linux 32 bit
	http://support.openview.hp.com/selfsolve/document/LID/LRLG_00040 

	LG Linux 64 bit
	http://support.openview.hp.com/selfsolve/document/LID/LRLG_00041 


Previous Patches

HP Performance Center 11.52
May, 2013
New Features and Enhancements

Performance Application Lifecycle (PAL) 

You can now tune a test during runtime or afterwards. When tuning a test during runtime, the framework enables you to continuously adjust the data to view your changes almost immediately. 

Performance Center Licenses Updates 

When installing Performance Center and host licenses, you can now install both licenses using a single license file. The PC Licenses Module window user interface is now more informative and intuitive. 

Shunra Network Virtualization Enhancements 

Improved integration between HP ALM Performance Center and Shunra Network Virtualization (formerly known as Shunra WAN Emulation) enables you to perform network virtualization per Vuser group, and to define multiple locations per load generator. Other enhancements include added support for shared or non-shared bandwidth that simulates mobile networks, and new network virtualization graphs in the Performance Test Run Page and LoadRunner Analysis. 

My Performance Center Login Access 

You can now log in to My Performance Center from the HP Application Lifecycle Management Options window. 

VuGen Enhancements 

Usability, functionality and performance improvements have been added to VuGen.
For more details, see the LoadRunner Readme (LoadRunner1152_Readme.htm).
Host - Linux Distributions 

Additional Linux distributions are now supported. 
For more details, see the LoadRunner Readme (LoadRunner1152_Readme.htm).
Analysis Enhancements 

There are performance improvements in starting Analysis, loading test results, generating rich reports, and statistic calculation in Analysis APIs. 

For more details, see the LoadRunner Readme (LoadRunner1152_Readme.htm).
Protocols 

Enhancements have been made to existing protocols.
For more details, see the LoadRunner Readme (LoadRunner1152_Readme.htm).
Fixed Defects

Defect ID: QCCR1J19445

A 'Request Timed Out' error occurs when accessing the run-time settings of .Net protocol scripts from Performance Center.

Defect ID: QCCR1J21991

When there is a difference in the representation of a decimal symbol between the Performance Center server and the Performance Center host, errors may occur when running a test, editing run-time settings or analyzing the results. For example, a dot (".") is being used as a decimal symbol in the Host Regional Settings, and a comma (",") is being used as a decimal symbol in the Server.

Defect ID: QCCR1J24573

The VuGen SA and VuGen installed with a PC 9.5 host (VG that is bundled with Performance Center 9.5) include expired WPLUS certificates. Therefore the VuGen scripts that require LoadRunner certificates may not work after the VuGen installation. 

Defect ID: QCCR1J25357

Analyzing raw results from Performance Center is stuck on 30% when the raw results contain large amount of data that requires more than 2GB of DB location.

Defect ID: QCCR1J25501

When working with SiteScope and a very large number of active counters, the SiteScope Monitor profile does not save all the checked counters.

Defect ID: QCCR1J25658

Unable to view scripts from project when the parameter file location is relative. Viewing the script content result in an error "Script content is missing".

Defect ID: QCCR1J27333

The default value for browser emulation in the Runtime Settings is not the same for Performance Center and VuGen.

Defect ID: QCCR1J27817

The migration process fails when using the Performance Center Migration tool version 7. An "Unable to connect to QC" error occurs.

Defect ID: QCCR1J28194

The date format displayed in the header of the Analysis html report is different than the one defined in the Analysis .ini file.

Defect ID: QCCR1J28861

The VuGen and Analysis help menu items are throwing errors.

Defect ID: QCCR1J29024

The collation process sometimes fails. A 'Failed to get collate information' error occurs.

Defect ID: QCCR1J29326

When uploading scripts from VuGen, if the user does not choose 'Runtime Files or 'All Files', the script entities in ALM become corrupted.

Defect ID: QCCR1J29380

The Edit Scheduler dialog box in the Performance Test Run page takes quite some time to open in large-sized projects.

Defect ID: QCCR1J29861

When using an existing Performance timeslot, the timeslot is linked to the test after the split and cannot be used for other tests.

Defect ID: QCCR1J29994

If there are more than 1000 projects in Lab Management, the calendar view displays error messages whenever it is accessed, and the user is unable to run tests.

Defect ID: QCCR1J30679

If there is a very high number of historical reservations, you may experience slow response times when navigating through the Timeslot module.
Defect ID: QCCR1J30961

When opening a migrated ALM 11.50 Citrix script in VuGen 11.50, the following error occurs: "Could not load script. Some of these scripts could not even be downloaded from the Test Plan in ALM UI."

Defect ID: QCCR1J31404

In My Performance Center, when clicking the "HTML Report", a zip file is downloaded instead of the report being opened in a browser.  

Defect ID: QCCR1J31475

Unable to add a permanent license without an expiration date. 

Defect ID: QCCR1J31486

The performance test initialization fails. The following error is displayed "Run test failed. Reason 'Vugen error code -81002".

Defect ID: QCCR1J31664

When running a performance test, unable to use pre-defined timeslots with specific hosts.

Defect ID: QCCR1J31744

Failed to run the Flex protocol script with external .jar files.

Defect ID: QCCR1J31870

From My Performance Center >Dashboard, the script view fails to set the filter value of ">date" for the 'Last Modified' field.

Defect ID: QCCR1J21675

Topology does not display monitor information during performance test run.

Defect ID: QCCR1J21736

When defining Vusers as a fractional percentage in a performance test, the fraction is ignored.

Defect ID: QCCR1J22301

After deleting the results from the Run Results tab in Test Lab, the Delete button is disabled until the view is refreshed.

Defect ID: QCCR1J22578

Unable to view snapshots for Vuser. The "Snapshot was not found" message is displayed although the snapshot viewer is installed.

Defect ID: QCCR1J22611

When adding a group with a QuickTest test to an already running Performance test, a "script was not specified" error occurs.

Defect ID: QCCR1J22907

Unable to change user names and passwords for Windows Monitor Profiles

Defect ID: QCCR1J23113

In a Lab Management project, the Test Runs page, filtering or sorting preferences are not saved for the Start Time column.

Defect ID: QCCR1J23332

The "like" operator is not saved correctly to the Analysis Template and is replaced by the "=" operator. This will cause the relevant graph to display incorrectly and the filter will be grayed out.

Defect ID: QCCR1J23517

It is not possible to see the runs of hosts that are configured as Over Firewall in any of the Host Runs views.

Defect ID: QCCR1J23636

In Runtime Settings > Pacing, when setting intervals, you cannot add decimal numbers.

Defect ID: QCCR1J23964

When the number format on VuGen is different from the one on the Performance Center Server and you update Proxy parameter in Run Time Settings, the following error is displayed “Section Think Time -'Factor' should be less than value 1000, current value is 1,000000''.

Defect ID: QCCR1J24296

Unable to view migrated scripts in the migrated projects (Object reference error).

Defect ID: QCCR1J24489

When accessing the Test Script tab in the Test Plan module on a machine with low screen resolution, the Download button is displayed incorrectly or not at all.

Defect ID: QCCR1J24938

Some hosts appear as 'Allocated(Deleted)' in the Allocated Hosts view of a future timeslot even though

these hosts are actually available.

Defect ID: QCCR1J24942

In Runtime Settings > Pacing, when setting to sec for At random interval and Delay at range of sec, you have to double-click the to sec box to be able to edit it.

Defect ID: QCCR1J25007

A user with 'Read only' permissions (for example, 'Viewer role') can run a test from My Performance Center by clicking Restart after a test run is completed.

Defect ID: QCCR1J25182

Performance Center functionalities do not work if the logged in user name contains white spaces.

Defect ID: QCCR1J25397

After replacing a script for a Vuser group, the Runtime Settings displays the previous script.

Defect ID: QCCR1J25430

When executing a performance test that uses a parameter file with more than 50 Vusers, the following error is displayed "Error c\tmp\brr_ya0.97\global_dir\691640699.idx The system cannot find the path specified."

Defect ID: QCCR1J25487

Unable to add runs migrated from Performance Center 9.5 to Trend Reports created on Performance Center 11.0.

Defect ID: QCCR1J25521

The System Identity Utility (IdentityChangerUtil.exe) fails to change the anonymous user identity for IIS’s ‘Files’ virtual directory on the Performance Center Server.

Defect ID: QCCR1J25640

After upgrading to Performance Center 11.0 Patch 05, the following errors are displayed for some failed tests: "Error (-81015) LR_VUG Number of iterations is not defined in file”
“Cannot convert to the temporary file”

“Error The user files were not transferred to the local load generator”.
Defect ID: QCCR1J25939

The collation process fails if the results folder is greater than 8 GB. The following error is displayed

'Result collation critical error. Reason Zip operation abnormally terminated'.

Defect ID: QCCR1J26080

Timeslots can become corrupted in certain scenarios which makes timeslots calendar view inaccessible. The following error is displayed "Failed to get Simple Key Entity".

Defect ID: QCCR1J26435

In the Runtime Settings dialog box, the advanced options are not persisted for the SAPGUI protocol.

Defect ID: QCCR1J26573

Unable to add a Performance Center server to ALM. Getting the error "Failed general settings" as ALM resolves the PC server name or IP address to a full DNS name which is not supported on some environments.

Defect ID: QCCR1J27153

The performance test initialization fails. The following error occurs “Run test failed. Reason Failed to map virtual LG LG1 to actual host. No actual host with context LG1”.

Defect ID: QCCR1J27230

When using the Performance Center Migration tool to migrate Performance Center projects with more than 1000 tests, the process either fails to migrate the tests, or fails to complete the migration.

Defect ID: QCCR1J27525

Unable to add an SNMP monitor in Test Resources using the machine name and port number (hostname:port). An 'invalid characters' error is displayed.

Defect ID: QCCR1J27855

When configuring a monitor profile that contains more than 8000 counters, clicking the Monitors Configuration tab causes the following error "Error during serialization or deserialization using the JSON JavaScriptSerializer".

Defect ID: QCCR1J28061

Removed obsolete COM configuration for controller object during add and reconfigure host operations.

Defect ID: QCCR1J28069

The Messages view in the Performance Test Run page fails to open if the Performance Center Server is installed on an OS with locale that has a different date format than the format in en-us. The following error is displayed "Performance Center has encountered a fatal error. Year, Month and Day parameters describe an un-representable Date Time".

Defect ID: QCCR1J28144

Unable to add a folder in Test Plan after enabling the Performance Testing extension on an existing project.

Defect ID: QCCR1J28213

The columns width in the Output Details dialog box, cannot be adjustable.

Defect ID: QCCR1J28263

When uploading large scripts (over 50-60MB) to version controlled projects, the script becomes unusable. The following error occurs 'closure id xxx for feature MANAGE_VERSION has exceeded size limit fuse of 2250 for entity ASSET_REPOSITORY_ITEMS'.

Defect ID: QCCR1J28898

When editing a performance test, the following error may occur: 'Must specify valid information for parsing in the string'.

Defect ID: QCCR1J29087

The Performance Center Migration tool does not support Oracle RAC.

Defect ID: QCCR1J29239

Unable to generate an html report in Analysis when using a customized template.
Defect ID: QCCR1J29273

At times a step with an "If Verify" or "If Exist" function does not fail when it is executed on a script

where the object checked for is nonexistent.

Defect ID: QCCR1J30586

Projects with Lab Extension enabled are still displayed in the Project Settings module of Lab Management even after the project is deleted from Site Administration.

Defect ID: QCCR1J61919
Transaction count inconsistencies between the “Report.html” analysis report and the corresponding

"HighLevelReport_.xls" report.
Known Limitations

Performance Test Execution

· In a version-enabled project, you can run a performance test only if it has been checked in once first.
· You cannot run QuickTest tests on a host that is being used as both a Controller and a load generator.
Network Virtualization with Shunra NV

· For scenarios created with Shunra NV 8.6, the Bandwidth Utilization measurement will only be represented on Shunra NV Graphs when Bandwidth Utilization is configured in Shunra NV 8.6 as Shared Bandwidth Utilization. If Bandwidth Utilization is configured as Per User Utilization, Bandwidth Utilization in the Shunra NV graphs will not appear.
· For scenarios created with Shunra Network Virtualization in versions prior to 8.6, LoadRunner automatically represents Bandwidth Utilization measurements as Shared Bandwidth Utilization, and not as Per User Utilization.
· In scenarios with network virtualization, if the Shunra service is restarted during a scenario run, the network virtualization may fail. Check the service and restart the scenario run.
· When working with automatic LG distribution mode ("Assign all to each group"), it is not possible to work in the "Per Load Generator" mode in network virtualization. Workaround: To assign virtual locations to load generators, switch to manual distribution (in LG Distribution, select "Assign Manually").
· For Shunra NV specific limitations and system requirements, refer to the Shunra NV documentation.
· When a load generator is located over a firewall, the Dashboard tab shows some of the Shunra network virtualization graphs as empty. Workaround: For each monitor, refer to the default graph.
Secure Channels

· If the Controller machine is using secure channel communication, the MI Listener should not be installed on the same machine as the Controller.
General
· The Citrix Connection Center may prevent record and replay of Citrix ICA scripts, if it is running in a different user session on the same machine. Workaround: Close all instances of the concenter.exe process for all users. To prevent the Citrix Connection Center from starting automatically, set the ConnectionCenter registry key to an empty value"". This key can be found at:
· For 32 bit systems: HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVers ion\Run.
· For 64 bit systems: HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Wind ows\CurrentVersion\Run.
· On a VuGen and Analysis the ALM client can be installed using a non-administrator user. The client is automatically installed when you access the ALM server. On a Controller, the ALM client must be installed using a user with administrator privileges.
· The following limitation occurs when running a Performance Center server with a non-administrator user. After uploading host licenses to the licenses page, the licenses are not displayed.
Workaround: Run <pc server installation>\bin\LicenseInstallUtility.exe from the Performance Center server. Retry to add the host licenses.
· When working with PC in a "lockdown" mode (i.e. the PC system user is not an administrator), the following error occurs when uploading a script from ALM: "Script upload failed. Error: Failed Downloading ALM Client. Please check network connection and user network credentials."
Workaround: Upload a script once as an administrator user. This process will install the ALM client tools for all users on the PC Server machine. After you have successfully uploaded at least one script, you can change the PC system user to a non-administrator user. 
Note: When working with several PC servers, you must repeat this workaround for each PC server before changing the user. In this case you will need to add a PC server, perform the upload, set the server's state to 'Unavailable', add a second server, and upload another script.
· Unable to share performance tests. When importing performance tests from a baseline, the import process fails and the tests become invalid.
Workaround: Open Performance Test Designer and reassign the required scripts.
Limitations in Migration Operation

· The run migration fails if a session run is assigned to non-existing user.
· After starting the migration process, the log file displays the following error: ERROR HP.PC.Activation.Activities.SyncActivity - Failed to execute activity MainSystem.Runtime.InteropServices.COMException (0x800403E8): Failed to Create Project[ERR_SEP] Messages: Failed to Create Project; Failed to create HP ALM project; Project 'PC_PROJECT_TEMPLATE' already exists in domain 'DEFAULT';.
Workaround: When setting the migration, enter the ALM URL using the default ALM port (8080).
· When defining a non-default DBA user (according to the HP Application Lifecycle Management Installation Guide) for Oracle databases, the ALM server can be installed and configured correctly but the Performance Center Migration fails to fetch the tablespaces value from the database server.
Workaround: Add the tablespace details in the Userinput.xml file located in the \dat\MigrationTool\Xml directory under the migration install folder before migrating. 
The tablespaces details should be added with the following properties: TargetDBTableSpace and TargetDBTempTableSpace.
· Unable to connect from the HP ALM-PC Migration tool to the target database machine when the ALM server is using MS SQL server with a default instance but with a non-default port.
Workaround: Use the HP ALM-PC Migration tool on machine installed with the ‘Client  tools Connectivity’ (available from the MS SQL Server installation). Define an alias for the target database machine. For more details, see knowledge base article KM1210758.
· When validating the migration feasibility, the “Logged in users” field always triggers an alert. This is because the machine that is running the migration is connected to ALM.
Workaround: Verify that only the machine that is running the migration is connected. All other users must bedisconnected.
· For localized installation:  do not install/run the  ALM Performance Center Migration tool on the LTS (Host). It is recommended to install the migration tool on the Performance Center server.
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New Features and Enhancements

For a list of new features in alm 11.50, refer to the HP Application Lifecycle Management What's New, available from ALM by clicking the Help button and choosing What's New.
Fixed Defects

Defect: QCCR1J26060

Failing to open results that were migrated from version 9.5

when using HP Analysis SA integration with ALM.

Defect: QCCR1J29239

Unable to generate an html report in Analysis when using a customized template.

Known Limitations

Installation

· If Oracle is installed on the machine intended for the Performance Center Server, the IIS port will be in use by HTTPOra service. To use the machine as a Performance Center Server, you must stop and disable the HTTPOra service, run IIS, and install the Performance Center Server.
· For standalone installations, you must manually install the prerequisite application, .NET Framework 4.
· When uninstalling the Performance Center Server or the Performance Center host, some of the DCOM objects, and other registry keys and files are not removed.
Migration

· When the migration tool is installed, files and folders are copied directly to a selected folder. As the application is isolated so there is no registry, no system files are copied or updated, and the application is not listed in Add/Remove Programs. To uninstall the tool, delete the folder where the migration tool was installed.
Performance Test Design

· To view VTD (Service Test) scripts, HP Service Test 11.0 must be installed on your ALM client machine.
· If you close the ALM Client browser while designing a performance test, you lose any unsaved changes.
Performance Test Execution

· In a versioned project, you can run a performance test only if it has been checked in once first.
· When the test run uses a standalone load generator machine, in some cases you may need to add the Controller IP to the list of target IPs.
· You cannot run QuickTest tests on a host that is being used as both a Controller and a load generator.
· To see the Vusers Log in an environment where the system user is non-administrative, grant the non-administrative system user full control of the following directory on the Controller machine: %windir%\system32.
Service Level Agreements (SLAs)

· For version-enabled projects, if a user checks out a test, defines SLAs, and then runs the test while the test is still checked out, the SLA report is available only for that user. Another user can view the run but not the SLA report because he only has access to the checked-in version of the test which does not have SLA definitions.
WAN Emulation

· When the Performance Center system user is a non-administrative user, WAN Emulation monitors are not displayed in the Windows Resources graph during a performance test run. However, you can view the WAN Emulation counters locally on the load generator using the PerfMon utility. To view the WAN Emulation monitors in the online monitors while running a performance test, change the system user to an administrative system user.
· In version-enabled projects, if a test scheduled to autostart contains scripts that are checked out, the autostart fails.
· There is no backward compatibility between the current LoadRunner/WAN Emulation integration and any previous integrations.
· The integrated 3rd party software may not comply with accepted Internationalization (I18N) conventions.
· Selecting either Use bandwidth, or Use custom bandwidth in the Network: Speed Simulation node in the Run Time Settings, may interfere with the WAN Emulation settings and could lead to unexpected behavior.
· WAN Emulation is disabled if the host used as the Load Generator is also used as the Controller.
· WAN Emulation is not supported if the load generator is running on a UNIX platform.
Running Vuser Scripts

· Scripts whose names exceed 126 characters will fail to run.
· Performance Center does not support running Sybase Vusers on UNIX platforms.
· HTML-based Vusers using Auto Proxy configuration may influence Performance Center host memory usage during a large performance test run.
· You cannot view a snapshot on an error if a Vuser is running on a UNIX load generator.
· Performance Center does not support HTTP protocol with certificates on secure connection (SSL) over the firewall.
· When the Vuser script is a compiled Vuser, the Controller does not send the .dll to the remote machine. 
Workaround: Using VuGen, add the .dll to the list of script files and upload the script to your project.
· The following Vusers are not supported over the firewall: Corba-Java, RMI-Java, Jacada, and Java.
· Replaying a VB Vuser on a load generator machine with Windows 7 requires administrator privileges.
Monitor Profiles

· If you create a Load Test with a monitor profile, copy it to a different project, but choose not to copy linked entities, you cannot remove the monitor profile.
· Configure Monitors in the Topology Designer window is not supported for SiteScope 11.10 and11.11. Instead configure the SiteScope monitor from the monitor profile.
Online Monitoring

· The default host monitors may not work if the Controller and the load generators are on a non-English environment.
· A Load Generator Over Firewall machine can act either as a Load Generator or as the source machine for the Network Delay monitor at a given time, but not both of them concurrently.
· If the Total Processor Time does not appear on the Host Monitor graph, this is due to a Microsoft limitation related to time synchronization between the client and server machines.
· To change the default monitor settings of the Network Delay monitor, use ICMP instead of TCP.
· If you install a SAPGUI client that is logged in with a specific user, the SAPGUI may not work when logging in with a different user. 
Workaround: Install the SAPGUI client with the IUSR_METRO or equivalent Performance Center user (PC Identity).
HP Diagnostics Data

· If you configure Performance Center to postpone result collation to a later time, you need to configure an additional setting for Diagnostics data. Modify the server.properties file on the Diagnostics server <Diagnostics_HOME>\Server\etc directory and set distributor.offlinedelivery.preserveFiles = true. The results are saved for up to five days. To extend this time, Modify the webserver.properties file on the Diagnostics server <Diagnostics_HOME>\Server\etc directory and change the default facade.run_delete_delay=5d to extend the number of days.
· Performance Center will not postpone results collation to a later time when using the Controller as the only load generator machine in the performance test run.
Workaround: Manually copy the Diagnostics .eve files from the Diagnostics Server to the <LT_Result_Folder>\j2ee_bd Performance Center results folder.
· To view Diagnostics data in Analysis, use the Analysis option to open the complete data rather than the summary data.
· Performance Center cannot collate Collector metrics, Probe metrics, and Host metrics. This data will not appear in Analysis, but it is available online during the performance test run.
· If the Performance Center host cannot access the Diagnostics Server during data collation, the Performance Center collation for the Diagnostics metrics will fail.
Performance Trending

· Do not cancel a trending operation once it is in the data processor queue. It will freeze in the Publish request queued state.
· In order to support Japanese fonts when exporting Trend reports to PDF, install Arial Unicode MS on the Performance Center Server.
Hosts
· In ALM 11.50, the system health check in the System Health screen does not accurately report the host connectivity to ALM for Performance hosts.
· The remote patch installation feature should be used for installing Performance Center certified patches only.
· Before running the IP Wizard to define multiple IPs on a host, make sure to first add the host to ALM.
· The Installed Components tab of a Standalone Load Generator displays information that is not relevant to the load generator.
Secure Channels

· You cannot use the Host Security Manager utility to update security settings on UNIX load generators that use rsh (remote shell) to connect to the Controller.
· You cannot use the Host Security Manager utility to turn on the security mode of a load generator located over a firewall.
· When the load generator is located over a firewall, if the load generator and Controller have different security modes, communication cannot be established.
· On the Performance Center Server, use the Host Security Manager utility to change security settings, and not the Host Security Setup utility.
· When running in secure mode, the name of the host machine may be decrypted.
· When using the Host Security Manager utility to update security settings on a host, if a host is in non-secure mode, and you try to update it to non-secure mode, an update failure occurs.
· When trying to run a performance test over secure channels, if the security keys on the Controller and load generator do not match, the performance test run fails, and the status of the load generators changes to Resource Failure. To re-enable the load generators, you must manually reset the status on each affected load generator to Operational.
PAL

· Grouped transactions do not appear in the over time view. They do appear in select measurements.
· Dataset files uploaded into Performance Center should have names with a length of no more than 120 characters.
· In upgraded projects, you can publish only runs which were analyzed after the upgrade. Runs which were analyzed before the upgrade cannot be published.
General

· When setting the td password to include the equal sign (=), Performance Center functions, such as System Health and run load test, do not work. Avoid using = in the td user's password.
· If you configured ALM to work with a proxy server using NTLM authentication, Performance Center load tests fail to collate results if the Performance Center server was added to ALM with the Internal URL field value of the proxy server used for NTLM authentication. Workaround: When adding a Performance Center server to ALM, enter the direct URL to the Performance Center server in the Internal URL field.
· Using Performance Center APIs or building tools on top of ALM Performance Center schemas and entities is not supported.
· The maximum number of files that can be zipped for the collate or analysis process is limited by WinZip to 65,535. If you change the run-time logging settings to debug mode (Run-time Settings > General:Log > Extended log), it is likely, when running a performance test with a few hundred Vusers for more than an hour, that you will exceed this limit and WinZip will fail to create a zip file.
· To run LoadRunner on Windows 7 or Window Server 2008, you must have Administrator privileges and User Account Control (UAC) must be disabled.
· It is not recommended to install and uninstall a Load Generator standalone installation on the same machine with a VuGen standalone installation.
· The Load Generator cannot run Citrix scripts in service mode when the script was recorded using Citrix Client version 11.2 or higher.
· The Agent icon does not appear in Windows 2008 when the LoadRunner Agent service is launched.
· When LoadRunner Agent runs as service (magentservice.exe), files that are stored on remote network drives or referred to by UNC path cannot be accessed (script, parameter file, etc.). If you want to access files this way, run the LoadRunner Agent as process (magentproc.exe). If this is not possible, please contact Customer Support.
· The RealPlayer protocol is deprecated as of LoadRunner 11.50. In the next version, it will be discontinued.
· On the LoadRunner server, Internet Explorer Enhanced Security Configuration must be disabled to view help content. It is enabled by default. (Control Panel->Administrative tools->Server manager->Configure IE ESC).
· HP Service Test 11.2 cannot be installed on top of a LoadRunner 11.50 installation. Workaround: Install Service Test 11.2 first then LoadRunner 11.50.
· In LoadRunner 11.50 Correlation (RBC, Rule and Comparison) support for Siebel protocol is disabled.
· When using Windows 2008 R2 and opening a snapshot from the step navigator in SAP GUI and Web protocols, the snapshots might not open automatically. Workaround: Internet Explorer Enhanced Security Configuration must be disabled to view help content. It is enabled by default. (Control Panel->Administrative tools->Server manager->Configure IE ESC).
· Recording on 64-bit O/S's for 32-bit, and for 64-bit apps (running as a 64-bit application) is supported. Replay is only at 32-bit. See the support matrix and limitations above for more information.
· Firefox. If Firefox is set as the default browser, Obtain the proxy settings from the default browser (Run-time Settings > Internet Protocol > Proxy) does not work, and a direct connection is used.
· Data Format Extensions. A script that includes a DFE can only run on a load generator hosted on a Windows platform.
· lf you have implemented your own version of DFE, the definition of class HTTPEntity in DfeDefinitions.h file has been updated in LoadRunner 11.50. All customer's DFE extensions need be recompiled. (NO code change is required).
· For Single WinSock scripts from LoadRunner 11, the recording log is not displayed in VuGen 11.50.
· If you are using a PAC file for proxy configuration, it is required that the PAC script directs 127.0.0.1 to a direct connection and not through a proxy.
HP Software Support
You can visit the HP Software Support Web site at: www.hp.com/managementsoftware/services 

HP Software online support provides an efficient way to access interactive technical support tools. As a valued support customer, you can benefit by using the support site to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests

Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers

Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a support contract. To find more information about access levels, go to: www.hp.com/managementsoftware/access_level 

To register for an HP Passport ID, go to: www.managementsoftware.hp.com/passport-registration.html 

Legal Notices

© Copyright 1992 - 2013 Hewlett-Packard Development Company, L.P.

For information about third-party and/or open source license agreements, see the Licenses directory on the product installation media.

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard commercial license.

The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Microsoft®, Windows®, and Windows® XP are U.S registered trademarks of Microsoft Corporation. 

Oracle and Java are registered trademarks of Oracle and/or its affiliates. 

Unix® is a registered trademark of The Open Group. 
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