Impact of end of support for Flash on ITBA
Summary
Flash support ends in December 2020. Some of the IT Business Analytics (ITBA) screens, such as Context designer, SWF report viewer, and Xcelsius report viewer use Flash. This document explains the impact of end of support for Flash on ITBA, and the remedies.

 
Test the impact on your ITBA solution 
1. Disable Flash in your browser. Refer to the browser documentation for details on how to disable Flash.
2. Access all the ITBA screens you work with.
3. If the ITBA screens load properly and you are able to perform actions on them, then there is no impact on your ITBA solution.
4. [bookmark: _GoBack]If the ITBA screens do not load properly or do not respond to the performed actions, then your ITBA screen uses Flash dependent components. These screens will not be accessible once the Flash support ends in December 2020. 
Solutions
1. Get an exception from your organization for using a browser that supports Flash even after December 2020. 
2. There is no ITBA patch available to replace flash-based components. If you are impacted and you are using ITBA along with an ITOM product for creating a business dashboard, contact the ITOM product management through the account manager for replacement product options.
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