[image: image1.jpg]


HP Performance Center 12.53 Patch 1
Release Notes

Software version: 12.53 Patch 1
Publication date: June, 2016
This document provides the following information about this patch:
What’s New?
Important Notes
Fixed Defects
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What’s New?
This patch contains the following enhancements and fixes:
· LoadRunner 12.53 Patch 1 enhancements and fixes. For details, see LoadRunner 12.53 Patch 1.
· See the Fixed Defects section below.
Note: For a list of new features in Performance Center 12.53, see What's New in Performance Center 12.53.
Important Notes

· The compatible patches for the standalone applications of LoadRunner 12.53 are LoadRunner 12.53 Patch 1, Patch 2, or Patch 3. 
For details about the standalone applications for each patch:
	Patch 1
	· Load Generator 12.53 Patch 1
	Patch Readme

	Patch 2
	· Load Generator 12.53 Patch 2
· LoadRunner VuGen 12.53 Patch 2
	Patch Readme

	Patch 3
	· Load Generator 12.53 Patch 3
· LoadRunner VuGen 12.53 Patch 3
· LoadRunner TruClient 12.53 Patch 3
	Patch Readme


· The installation of a patch on top of Load Generator 12.53 standalone, removes the “LoadRunner Agent Service” (service running “magentservice.exe”). This service needs to be manually recreated using the “Agent Runtime Settings Configuration” before using the Load Generator machine as a host for performance testing.
Fixed Defects

Change Request: QCCR1J87506
A possible memory allocation issue that can impact the Web HTTP/HTML protocol scripts.
System Requirements

For the most up-to-date system requirements for Performance Center 12.53, see the ALM/PC Readme: https://softwaresupport.hpe.com/km/KM02351391.
Installation Instructions
Installing the patch in interactive mode:

On the Performance Center machine, run the relevant patch installation file (.msp) specified below, and follow the onscreen installation and deployment instructions.

Installing the patch in silent mode:

You can install the patch from the command line in silent or non-interactive mode. This option is useful when installing the patch on multiple machines (for example, when working with Microsoft SMS):
msiexec.exe /update <full path to msp file> [/qn] [/l*vx <full path to log file>]
 (The /qn option sets the silent mode and the /l*vx enables the logging in verbosity mode)

General information:

1. Verify that you have full local administrative permissions to install the patch on the machine.

2. Before starting the installation, close all of the TruClient instances (Internet Explorer and Firefox).

3. Install Performance Center 12.53 Patch 1 by launching the appropriate installation file:

· PCServer1253P1.msp - Patch 1 for Performance Center Server 12.53
· PCHost1253P1.msp - Patch 1 for Performance Center Host 12.53
4. Make sure the Performance Center standalone applications are updated with the appropriate patch.
Note: 

To ensure a successful installation of this patch, you must upgrade all components to the compatible patch level. Installing the patch on some components only, will result in an unsuccessful installation.
HP Software Support

You can visit the HP Software support web site at:

https://softwaresupport.hpe.com/
This web site provides contact information and details about the products, services, and support that HP Software offers. 

HP Software online software support provides customer self-solve capabilities. It provides a fast and efficient way to access interactive technical support tools needed to manage your business. As a valued support customer, you can benefit by using the support site to:

· Search for knowledge documents of interest

· Submit and track support cases and enhancement requests

· Download software patches

· Manage support contracts

· Look up HP support contacts

· Review information about available services

· Enter into discussions with other software customers

· Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require an active support contract. To find more information about support access levels, go to the following URL: 
https://softwaresupport.hpe.com/web/softwaresupport/access-levels
To register for an HP Passport ID, go to the following URL:

https://softwaresupport.hpe.com
Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard commercial license.

Copyright Notices

© Copyright 1992 – 2016 Hewlett Packard Enterprise Development LP

Trademark Notices

Adobe® is a trademark of Adobe Systems Incorporated.
Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.

UNIX® is a registered trademark of The Open Group.
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