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HP Performance Center 12.50 Patch 1
Release Notes

Software version: 12.50 Patch 1
Publication date: February, 2016
This document provides the following information about this patch:
What’s New?
Important Notes 

Enhancements
Fixed Defects
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What’s New?
This patch contains the following enhancements and fixes:
· All LoadRunner 12.50 Patch 3 enhancements and fixes. For details, see LoadRunner 12.50 Patch 3 documentation.
· Various fixes related to emulation for TruClient with IE 10/11. For details, see TruClient Browser for IE in the TruClient Help Center.

· See the Enhancements section below.
· See the Fixed Defects section below.
Note: For a list of new features in Performance Center 12.50, see What's New in Performance Center 12.50.
Important Notes

Do not install this patch with a Performance Center 12.50 language pack.
· The compatible patches for the Standalone applications of LoadRunner 12.50 are LoadRunner 12.50 Patch 3 and above. Additional details about Standalone applications of LoadRunner 12.50 Patch3: 
· Load Generator 12.50 Patch 3.
· VuGen 12.50 Patch 3.
· The installation of a patch on top of Load Generator 12.50 Standalone removes the “LoadRunner Agent Service” (service running “magentservice.exe”). This service needs to be manually recreated using the “Agent Runtime Settings Configuration” before using the Load Generator machine as a host for performance tests.
· Application Lifecycle Management 12.50 patch 1 is not mandatory in order to work with Performance Center 12.50 patch1.
Enhancements

Change Request: QCCR1J81154
Add the ability to change the temporary directory used by the Load Generator during test execution. Note that this solution is not applicable if your Load Generator is configured over firewall (whether the firewall is enabled or disabled).
See knowledge base article KM01891676 for more details.

Fixed Defects

Change Request: QCCR1J80099
Editing content check for a web script in Performance Center corrupts the run time settings.
Change Request: QCCR1J80161
Some Vusers fail to start with a “license exceeded” error when running multi-protocol scripts, although the available license is sufficient.
Change Request: QCCR1J81847
The testing host details display incorrect value for the "Enable SSL" field.

Change Request: QCCR1J82067
When the ALM server machine time is out of sync, adding a Performance Center server will fail with a confusing error message.

Change Request: QCCR1J82178
Unable to change the Controller machine when editing the timeslot page from My Performance Center.
Change Request: QCCR1J82619
At times, the exception "HttpUnhandledException-AppContext cannot be empty" is prompted by the Performance Center server.
Change Request: QCCR1J82973
At times, some of the data in the 'Transaction Response Time' graph is missing.
Change Request: QCCR1J83347
Service Level Agreement (SLA) defined in a Performance test with Load criterion set to "None" causes Analysis tool to issue the following message in the reports: "No valid SLA rules for transactions available".
Change Request: QCCR1J83588
Switching off the "Enable Logging" option in the "Log" section of "Run Time Settings" does not deactivate the creation of logs.
Change Request: QCCR1J83674
When selecting test runs for a trend report, the projects are not listed in alphabetical order.
Change Request: QCCR1J83788
In the Performance Test Run page, under the Online Graphs pane, the following issues occur in the graph legend section:
· The scroll bar loses focus after refreshing the page.

· Unable to modify measurement selections during refresh.
· The width of the Name column is too short.

· Unable to clear all selected measurements when there are more than 20 measurements in the list.

Change Request: QCCR1J83832
The documentation link from the Performance Center Help menu is broken.

Change Request: QCCR1J84018
The Analyze option fails if the result file size is too big.
Change Request: QCCR1J84132
When collating, for a second time, the test results after a first collation failed (for example, one of the Load Generators was powered off in the middle of the collation process), the second collation completes but files are actually missing (*.map and *.gzl files are not fetched) and collated files still remain undeleted in the Load Generators.

Change Request: QCCR1J84185
Performance tests fail randomly when configured with SLA.
Change Request: QCCR1J84204
List of statuses in the SLA Status filter are missing (My Performance Center > Runs & Analysis > Runs view).

Change Request: QCCR1J84205
After renaming a test in the Runs view, the ampersand character ("&") in a test name changes to an '&amp;' expression (My Performance Center > Runs & Analysis > Runs view).

Change Request: QCCR1J84227
When running multiple terminal services, a failure occurs. For details, see knowledge base article KM01662381.

Change Request: QCCR1J84586
The design of a performance test workload set as "Real-world schedule by group, number mode " is displayed incorrectly after modifying values in the Scheduler pane.

Change Request: QCCR1J84592
If a Performance Center host is in lockdown mode, the performance test execution fails.

Change Request: QCCR1J84594
Performance Center Configuration fails in OS environments without .NET Framework 3.5.
Change Request: QCCR1J84709
At times, when ContentCheck is enabled for a script, the script's run time settings section is empty after changing and saving it from Performance Center.

Change Request: QCCR1J85439
Uploading TruClient Web scripts to ALM server from My Performance Center does not upload all files that are essential to the execution of the test.

Change Request: QCCR1J85440
The title of the tabs in the right pane of the Performance Test Run page are not correctly displayed in Chrome and Firefox browsers.

Change Request: QCCR1J85441
When refreshing the Timeslots page in My Performance Center, the calendar loses the focus on the day.
System Requirements

For the most up-to-date system requirements for Performance Center, see https://hpln.hpe.com/page/performance-center-system-requirements?jumpid=va_byxvg3qwer
Installation Instructions
Installing the patch in interactive mode:

On the Performance Center machine, run the relevant patch installation file (.msp) specified below, and follow the onscreen installation and deployment instructions.

Installing the patch in silent mode:

You can install the patch from the command line in silent or non-interactive mode. This option is useful when installing the patch on multiple machines (for example, when working with Microsoft SMS):
msiexec.exe /update <full path to the msp file> [/qn] [/l*vx <full path to the log file>]
(The /qn option sets the silent mode and the /l*vx enables the logging in verbosity mode)

General information:

1. Verify that you have full local administrative permissions to install the patch on the machine.

2. Before starting the installation, close all of the TruClient instances (Internet Explorer and Firefox).

3. Install Performance Center 12.50 Patch 1 by launching the appropriate installation file:

· PCServer1250P1.msp - Patch 1 for Performance Center Server 12.50

· PCHost1250P1.msp - Patch 1 for Performance Center Host 12.50

4. Make sure the Performance Center standalone applications are updated with the appropriate patch.
Note: 

To ensure a successful installation of this patch, you must upgrade all components to the compatible patch level. Installing the patch on some components only, will result in an unsuccessful installation.
HP Software Support

You can visit the HP Software Support Web site at: https://softwaresupport.hpe.com.

HP Software online support provides an efficient way to access interactive technical support tools. As a valued support customer, you can benefit by using the support site to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests

Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers

Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a support contract. To find more information about access levels, go to: https://softwaresupport.hpe.com/web/softwaresupport/access-levels.
To register for an HP Passport ID, go to: https://softwaresupport.hpe.com.
Legal Notices

© Copyright 1992 – 2016 Hewlett-Packard Development Company, L.P.

For information about third-party and/or open source license agreements, see the Licenses directory on the product installation media.

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard commercial license.

The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Intel® Core™ are trademarks of Intel Corporation in the U.S. and other countries.

Microsoft®, Windows®, Windows® 7, Windows® 8, Windows Server™ 2008, Windows Server™ 2012 are U.S registered trademarks of Microsoft Corporation.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.

Red Hat® is a registered trademark of Red Hat, Inc. in the United States and other countries.

Unix® is a registered trademark of the Open Group.
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