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HP Performance Center 12.01 Patch 1
Release Notes

Software version: 12.01 Patch 1
Publication date: December, 2014
This document provides the following information about this patch:
Whats New
Important Notes 

Fixed Defects
System Requirements
Installation Instructions
HP Software Support
Legal Notices
What’s New

· The patch provides an update for TruClient-Firefox users, providing support for Firefox version 30 (equivalent to LoadRunner 12.01 Patch 1). 
Note: When planning your test, note that due to Firefox's internal design, Firefox version 30 consumes an average of 20 MB more memory than version 22.
· The patch integrates HP's TruClient - Native Mobile protocol with HP Mobile Center 1.00.001, enabling you to test mobile applications on real devices (equivalent to LoadRunner 12.01 Patch 2 and Patch 3). 
For full details see HP Mobile Center Help: http://mobilecenterhelp.saas.hp.com.

Note: The full details on what’s new in Performance Center 12.01 release are available from: http://update.external.hp.com/ALM/WhatsNew_Addins_Movies/index.html?StartTabIndex=0.

Important Notes
The compatible patch for VuGen, Analysis and Load Generator is LoadRunner 12.01 Patch 3 or later.
For more details on LoadRunner 12.01 patch 3, see: 
https://softwaresupport.hp.com/group/softwaresupport/search-result?keyword=KM01244183 
Fixed Defects 
Change Request: QCCR1J73677
The Performance Center license page fails to open and a timeout error message is displayed.
Change Request: QCCR1J73805
TruClient Firefox script cannot be executed from Performance Center.
Change Request: QCCR1J73810
Some of the files installed with Performance Center 12.01 are signed with an old certificate that has been revoked.
Change Request: QCCR1J74590
When J2EE Diagnostics is enabled in a performance test and the Diagnostics Mediator is configured as 'Over the Firewall', the collate operation fails to download the J2EE data from the Mediator.
Change Request: QCCR1J74763
The My Performance Center login user name is case sensitive (as opposed to the behavior when logging in to the project from the ALM client).
Change Request: QCCR1J74923
When several projects have the same name, the usage reports fail with the error message “System.ArgumentException: An item with the same key has already been added”.
Change Request: QCCR1J75057
A test designed with 'Real World, Per Group' scheduler is timing out during a test run if there are several groups with more than 15 scheduling steps.
Change Request: QCCR1J75083
Excessive license consumption occurs when running a script with multi-protocol Vusers.

Change Request: QCCR1J75597
Unable to use cloud Load Generator (and perform 'host check') when using a proxy with NTLM authentication to connect to the Load Generator from the Lab Project. The operation fails with message: "Unable to finalize encryption".
Change Request: QCCR1J76310
The process of opening and editing a performance test is slow.
System Requirements
Latest system requirements are available from HPLN. See: https://hpln.hp.com/page/alm-qc-enterprise-technical-specifications.
Installation Instructions
1) Verify that you have full local administrative permissions to install the patch on the machine.

2) Before starting the installation, close all of the TruClient instances (Internet Explorer and Firefox).

3) Install Performance Center 12.01 Patch 1 by launching the appropriate installation file:
· PCServer1201P1.msp - Patch 1 for Performance Center Server 12.01
· PCHost1201P1.msp - Patch 1 for Performance Center Host 12.01

4) Make sure the Performance Center standalone applications are updated with the appropriate patch. 
Note: 

To ensure a successful installation of this patch, you must upgrade all components to the compatible patch level. Installing the patch on some components only, will result in an unsuccessful installation.
HP Software Support

You can visit the HP Software Support Web site at: www.hp.com/managementsoftware/services 

HP Software online support provides an efficient way to access interactive technical support tools. As a valued support customer, you can benefit by using the support site to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests

Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers

Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also require a support contract. To find more information about access levels, go to: www.hp.com/managementsoftware/access_level 

To register for an HP Passport ID, go to: www.managementsoftware.hp.com/passport-registration.html 

Legal Notices

© Copyright 1992 – 2014 Hewlett-Packard Development Company, L.P.

For information about third-party and/or open source license agreements, see the Licenses directory on the product installation media.

Confidential computer software. Valid license from HP required for possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government under vendor's standard commercial license.

The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

Intel® Core™ are trademarks of Intel Corporation in the U.S. and other countries.

Microsoft®, Windows®, Windows® XP, Windows® 7, Windows® 8, Windows Server™ 2008, Windows Server™ 2012 are U.S registered trademarks of Microsoft Corporation.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.

Red Hat® is a registered trademark of Red Hat, Inc. in the United States and other countries.

Unix® is a registered trademark of The Open Group.
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