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HP Records Manager 8.1x Upgrade Request Form

This email request represents your company’s formal request to HP to upgrade the existing licenses for HP Records Manager 8.0x or HP TRIM 7.3x or prior version covered by active Service Agreement(s) to the appropriate HP Records Manager 8.1x licenses.

To:  Please send this email to the HP Renewal Sales Representative or HP Business Partner Representative who has been assisting with upgrade/migration.

Service Agreement IDs (SAIDs):  Please list every SAID number which contains the licenses for the HP Records Manager 8.0x or HP TRIM 7.3x or prior version installation from which you wish to upgrade.

What happens next: Within approximately 5 to 10 business days, the person listed as the CUSTOMER CONTACT NAME (see below) will receive an email from HP confirming the support contract update.
------------------------------------------------------------------------------------------------------
To: <HP Renewal Sales Representative or HP Business Partner Representative>


Subject: Software license migration request – HP Records Manager 8.0x or HP TRIM 7.3x or prior version to HP Records Manager 8.1x
Please exchange all the HP Records Manager 8.0x or HP TRIM 7.3x or prior version licenses appearing on the following Service Agreement IDs (SAIDs):

· <SAID # 1>
· <SAID # 2> 
· …

· <SAID # n>
for the HP Records Manager 8.1x licenses to be included in this license exchange.

CUSTOMER NAME:

<name of customer on Support Contract>

COUNTRY:


<name of country for customer’s main office>
CUSTOMER CONTACT NAME:
<name of person to contact>
EMAIL ADDRESS:

<email address of customer contact>
------------------------------------------------------------------------------------------------------
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