[image: ][image: C:\MYDATA\WPData\No Filter Creative\HPE letterhead 070615\HP Logo BW.png]
3000 Hanover Street
Palo Alto, CA 94304
USA
hpe.com


[image: ][image: C:\MYDATA\WPData\No Filter Creative\HPE letterhead 070615\HP Logo BW.png]
3000 Hanover Street
Palo Alto, CA 94304
USA
hpe.com


March 01, 2016

Addressee's Name
Addressee's Title
Company Name
Mailing Address
City, State ZIP


[bookmark: _GoBack]Dear Customer,

Hewlett Packard Enterprise is announcing the obsolescence of HP Logger Gen 8 appliances and Logger Add-on licenses. effective as of the date set forth below.

This letter is for HP Logger Gen 8 appliances and Logger Add-on licenses support customers worldwide to inform you of our end of support plans.

End of Support

HPE is committed to providing the highest level of customer care to you while you determine your future strategy for your HP Logger Gen 8 appliances and Logger Add-on licenses products. Please read below for key timelines and support options that are now available to you:

	date
	program activity

	March 07, 2016
	Product obsolescence customer announcement

	April 01, 2016
	End of Sale: Logger Gen 8 Appliances

	September 01, 2017
	End of Sale:  Logger Add-on Licenses

	March 31, 2019
	End of Product Support:  Logger Gen 8 Appliances and Logger Add-on Licenses



While these HP Logger Gen 8 appliances and Logger Add-on licenses may continue to meet your immediate needs, HPE recommends that all customers purchase the corresponding HPE Security ArcSight Security Data Platform L7600 Gen 9 appliance.

Please refer to Appendix A for definition of terms for product obsolescence and Appendix B for the list of affected HP Logger Gen 8 appliances and Logger Add-on licenses product numbers and corresponding replacement product information.

More information

Should you have any questions about this end of availability communication, or for assistance in understanding the options available to you, please contact your local HPE sales representative or HPE business partner. When providing information, please include your name, country, phone number, company name, product number and your HPE service agreement identifier or HPE system handle.

Should you have any technical questions about the upgrade please contact support.

In addition, for technical assistance and information, please visit Software Support Online: hpe.com/software/support

HPE once again wishes to thank you for choosing HP Logger Gen 8 appliances and Logger Add-on licenses.  We appreciate your business and look forward to continuing to serve your business needs in the future.



Sincerely,
Hewlett Packard Enterprise



[bookmark: App_a]Appendix A: Definitions

This product version obsolescence is covered by version 1.1 of the Release & Support policy for HPE Security products. Definitions of terms are provided by the product version obsolescence guidelines documented at hpe.com/software/support-lifecycle.

Product Support 
Product Support is the reactive engagement of regional support resources (Support Center) and division support resources (Lab), in accordance with your purchased support plan, for the resolution of product defects, plus product enhancements for a specific product version. This includes investigation of newly reported defects and if appropriate, development of defect fixes and making these available for customers via patches. The HPE product teams (Lab) will review and either approve or deny requests for defect fixes and enhancements (including additional support for newly-released operating system versions).

While HPE investigates all problems and issues raised for products covered under Product Support, customers may be required to install the most current version or patches as part of the troubleshooting process. 

Version Maturity may apply to specific versions of HPE products. Version Maturity means that, for a specific product version, no further enhancements or changes to functionality is planned, nor are any further platform refreshes planned in order to update that product version to support current or future operating systems, operating system versions or hardware platforms.

End-of-Support Date
End-of-Support Date is the last date Software maintenance, installation and configuration assistance, and other standard support services will be accepted for the specified product release (as specified by Major and Minor version numbering). EOS also means the last date Software Change Requests (SCRs) will be accepted for a specified Version of a Product. After the EOS date, all SCRs will be planned for future versions, as applicable. Current patches for the version of the HPE reaching EOS will remain available for electronic download for a reasonable period of time. 








[bookmark: App_b]Appendix B: Affected Product SKUs

	SKU
	PRODUCT DESCRIPTION
	Replacement sku and Description
CONSULT WITH YOUR HPE SALES REP ABOUT THE PURCHASE OF THE GEN 9 UPGRADE PRODUCT

	P0J39BA
	HP ArcSight SD Platform L3505 Server
	P0K41CA
	HPE S AS SDP L3505 to SDP L7600 Upg Svr

	P0J40BA
	HP ArcSight SD Platform L3505 HA Server
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	P0J41BA
	HP ArcSight SD Platform L3505 NFR Server
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	P0J42BA
	HP ArcSight SD Platform L3505 NP Server
	P0K46CA
	HPE S AS SDPLXXXXNPtoSDP L7600NP Upg Svr

	P0J43BA
	HP ArcSight SD Platform L7505X NFR Svr
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	P0J44BA
	HP ArcSight SD Platform L7505-SAN HA Svr
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	P0J45BA
	HP ArcSight SD Platfrm L7505-SAN NFR Svr
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	P0J46BA
	HP ArcSight SD Platform L7505-SAN NP Svr
	P0K46CA
	HPE S AS SDPLXXXXNPtoSDP L7600NP Upg Svr

	P0J47BA
	HP ArcSight SD Platform L7505S Server
	P0K43CA
	HPE S AS SDP L7505S to SDP L7600 Upg Svr

	P0J48BA
	HP ArcSight SD Platform L7505S HA Server
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	P0J49BA
	HP ArcSight SD Platform L7505S NP Server
	P0K46CA
	HPE S AS SDPLXXXXNPtoSDP L7600NP Upg Svr

	P0J50BA
	HP ArcSight SD Platform L7505-SAN Server
	P0K45CA
	HPE S AS SDPL7505X/SANtoSDPL7600 Upg Svr

	P0J51BA
	HP ArcSight SD Platform L7505X Server
	P0K45CA
	HPE S AS SDPL7505X/SANtoSDPL7600 Upg Svr

	P0J52BA
	HP ArcSight SD Platform L7505X HA Server
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	P0J53BA
	HP ArcSight SD Platform L7505X NP Server
	P0K46CA
	HPE S AS SDPLXXXXNPtoSDP L7600NP Upg Svr

	TG571BA
	HP ArcSight L3500 Server
	P0K40CA
	HPE S AS Lgr L3X00 to SDP L7600 Upgr Svr

	TG572BA
	HP ArcSight L3500-HA/NP Server
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG573BA
	HP ArcSight L3500-NFR Server
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	TG576BA
	HP ArcSight L7500-SAN Server
	P0K44CA
	HPE S AS LgrL7X00X/SANtoSDPL7600 Upg Svr

	TG577BA
	HP ArcSight L7500-SAN-HA/NP Server
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG578BA
	HP ArcSight L7500-SAN-NFR Server
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	SKU
	PRODUCT DESCRIPTION
	REPLACEMENT SKU and DESCRIPTION
CONSULT WITH YOUR HPE SALES REP ABOUT THE PURCHASE OF THE GEN 9 UPGRADE PRODUCT

	TG581BA
	HP ArcSight L7500S Server
	P0K42CA
	HPE S AS Lgr L7X00S to SDP L7600 Upg Svr

	TG582BA
	HP ArcSight L7500S-HA/NP Server
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG583BA
	HP ArcSight L7500S-NFR Server
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	TG586BA
	HP ArcSight L7500X Server
	P0K44CA
	HPE S AS LgrL7X00X/SANtoSDPL7600 Upg Svr

	TG587BA
	HP ArcSight L7500X-HA/NP Server
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG588BA
	HP ArcSight L7500X-NFR Server
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	TG677BA
	HP ArcSight L3505 Server
	P0K40CA
	HPE S AS Lgr L3X00 to SDP L7600 Upgr Svr

	TG678BA
	HP ArcSight L3505-HA/NP Server
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG679BA
	HP ArcSight L3505-NFR Server
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	TG682BA
	HP ArcSight L7505-SAN Server
	P0K44CA
	HPE S AS LgrL7X00X/SANtoSDPL7600 Upg Svr

	TG683BA
	HP ArcSight L7505-SAN-HA/NP Server
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG684BA
	HP ArcSight L7505-SAN-NFR Server
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	TG687BA
	HP ArcSight L7505S Server
	P0K42CA
	HPE S AS Lgr L7X00S to SDP L7600 Upg Svr

	TG688BA
	HP ArcSight L7505S-HA/NP Server
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG689BA
	HP ArcSight L7505S-NFR Server
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	TG692BA
	HP ArcSight L7505X Server
	P0K44CA
	HPE S AS LgrL7X00X/SANtoSDPL7600 Upg Svr

	TG693BA
	HP ArcSight L7505X-HA/NP Server
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG694BA
	HP ArcSight L7505X-NFR Server
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	P0J54BA
	HP ARST L3400 to Plf L3505 Upgr
	P0K41CA
	HPE S AS SDP L3505 to SDP L7600 Upg Svr

	P0J55BA
	HP ARST L3400HA/Plf L3505HA Upgr
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	P0J56BA
	HP ARST L3400 NFR/Plf L3505 NFR Upgr
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	P0J57BA
	HP ARST L3400 NP/Plf L3505 NP Upgr
	P0K46CA
	HPE S AS SDPLXXXXNPtoSDP L7600NP Upg Svr


	SKU
	PRODUCT DESCRIPTION
	REPLACEMENT SKU and DESCRIPTION
CONSULT WITH YOUR HPE SALES REP ABOUT THE PURCHASE OF THE GEN 9 UPGRADE PRODUCT

	P0J58BA
	HP ARST L7400 NFR/Plf L7505X NFR Upgr
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	P0J58BA
	HP ARST L7400 NFR/Plf L7505X NFR Upgr
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	P0J59BA
	HP ARST L7400SAN HA/Plf L7505-SAN HA Upg
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	P0J60BA
	HP ARST L7400SANNFR/Plf L7505SAN NFR Upg
	P0K48CA
	HPE S AS SDPLXXXNFRtoSDPL7600NFR Upg Svr

	P0J61BA
	HP ARST L7400SAN NP/Plf L7505-SAN NP Upg
	P0K46CA
	HPE S AS SDPLXXXXNPtoSDP L7600NP Upg Svr

	P0J62BA
	HP ARST L7400S to Plf L7505S Upgr
	P0K43CA
	HPE S AS SDP L7505S to SDP L7600 Upg Svr

	P0J63BA
	HP ARST L7400S HA to Plf L7505S HA Upgr
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	P0J64BA
	HP ARST L7400S NP to Plf L7505S NP Upgr
	P0K46CA
	HPE S AS SDPLXXXXNPtoSDP L7600NP Upg Svr

	P0J65BA
	HP ARST L7400-SAN to Plf L7505-SAN Upgr
	P0K45CA
	HPE S AS SDPL7505X/SANtoSDPL7600 Upg Svr

	P0J66BA
	HP ARST L7400X to Plf L7505X Upgr
	P0K45CA
	HPE S AS SDPL7505X/SANtoSDPL7600 Upg Svr

	P0J67BA
	HP ARST L7400X HA to Plf L7505X HA Upgr
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	P0J68BA
	HP ARST L7400X NP to Plf L7505X NP Upgr
	P0K46CA
	HPE S AS SDPLXXXXNPtoSDP L7600NP Upg Svr

	TG569BA
	HP ArcSight L3X00/L3500 Upgr Svr
	P0K40CA
	HPE S AS Lgr L3X00 to SDP L7600 Upgr Svr

	TG570BA
	HP ArcSight L3X00/L3500-HA Upgr Svr
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG574BA
	HP ArcSight L5X00/7X00/7500 SAN Upgr Svr
	P0K44CA
	HPE S AS LgrL7X00X/SANtoSDPL7600 Upg Svr

	TG575BA
	HP ArcSight L5X/7X/L7500 SAN-HA Upgr Svr
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG579BA
	HP ArcSight L5000/L7X00/L7500S Upgr Svr
	P0K42CA
	HPE S AS Lgr L7X00S to SDP L7600 Upg Svr

	TG580BA
	HP ArcSight L5000/7X00/7500S-HA Upgr Svr
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG584BA
	HP ArcSight L5000X/7X00X/L7500X Upgr Svr
	P0K44CA
	HPE S AS LgrL7X00X/SANtoSDPL7600 Upg Svr

	TG585BA
	HP ArcSight L5000/7X00/7500X-HA Upgr Svr
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG675BA
	HP ArcSight L3X00/L3505 Upgr Svr
	P0K40CA
	HPE S AS Lgr L3X00 to SDP L7600 Upgr Svr

	TG676BA
	HP ArcSight L3X00/L3505-HA Upgr Svr
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG680BA
	HP ArcSight L5X00/7X00/7505 SAN Upgr Svr
	P0K44CA
	HPE S AS LgrL7X00X/SANtoSDPL7600 Upg Svr



	SKU
	PRODUCT DESCRIPTION
	REPLACEMENT SKU and DESCRIPTION
CONSULT WITH YOUR HPE SALES REP ABOUT THE PURCHASE OF THE GEN 9 UPGRADE PRODUCT

	TG681BA
	HP ArcSight L5X/7X/L7505 SAN-HA Upgr Svr
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG685BA
	HP ArcSight L5000/L7X00/L7505S Upgr Svr
	P0K42CA
	HPE S AS Lgr L7X00S to SDP L7600 Upg Svr

	TG686BA
	HP ArcSight L5000/7X00/7505S-HA Upgr Svr
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr

	TG690BA
	HP ArcSight L5000X/7X00X/L7505X Upgr Svr
	P0K44CA
	HPE S AS LgrL7X00X/SANtoSDPL7600 Upg Svr

	TG691BA
	HP ArcSight L5000/7X00/7505X-HA Upgr Svr
	P0K47CA
	HPE S AS SDPLXXXXHA toSDPL7600HA Upg Svr



	Logger Add-on SKU
	PRODUCT DESCRIPTION

	H7P32AAE
	HP ARST Lgr 7505S to 7505X SW E-LTU

	H7P33AAE
	HP ARST Lgr L7505S to X HA NP SW E-LTU

	M4E49AAE
	HP AS SDP Svr L7505S to X Upg SW E-LTU

	M4E50AAE
	HP AS SDPSvr L7505S to X HA Upg SW E-LTU

	M4E51AAE
	HP ASSDP Svr L7505S to X NP Upg SW E-LTU

	A7X70AAE
	HP ARST Lgr Upg L7500S to X SW E-LTU

	A7X71AAE
	HP ARST Lgr L7500S to X HA/NP SW E-LTU



© Copyright 2016 Hewlett Packard Enterprise Development LP. The information contained herein is subject to change without notice. The only warranties for HPE products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HPE shall not be liable for technical or editorial errors or omissions contained herein.
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