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V—ARFaANIAT SHR:CategorizationSrc

B RFIA NI AT amNatureDst
< E TR if [Type] = "---" then piflgnoreDocumentMapping end if
Rec.d— Ex S =2
d—R [Category]
5 i [Category]
seBasis if [ApplicationSchemaKeyword] = "ALL" then
RetVal = 99 else RetVal = 1 end if
seMgtConstraint if [ApplicationSchemaKeyword] =

"ASSETINSTOCK" then RetVal = 0 else
RetVal = 2 end if

& 1.2. ZHOHRE

KK SHRCategorization
RyEST£ SHR:CategorizationSrc-amNatureDst GZ))
V—ARFa2AIYAT SHR:CategorizationSrc
BIERFLARYAT amNatureDstContracts
< E TR if [Type] <> "---" then piflgnoreDocumentMapping end if
Rec.#+— Ex XyEVY

J—R RetVal="Contract"
=] 2l RetVal= "Contract"

seBasis 4

7 xE

DFHUVAERTUTCEHBEREGELAARIC. BET—7INVERBVWT, —&47
ICIERERTETIVLELHYET. ZOFIEIT. BENSBEICEREINTNSZ
EEFRELTEATIVENHDYET, E5IC, Code7 1 —IL REZRBEXF
A TA—RICEFHTEHLEFEIRTEET., HlzIE. Standard Asseth’
STD_ASSETMOa—KRIC/HAU E T,

amModel

ETVEIBHDLIY A T TH D720, ETIVT—FId. BHEDORICATIT 205
MHDET, EFINT—FOHL, B [y Ty 7] OFDT IR

[Toshiba] DHE D [Satellite Pro490CDT] 72 ETY, Remedyf > A h—)l
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x®1.3. EF)N

FUFH4 SHRCategorization

XvbETH SHR:CategorizationSrc-amModelDst
V—ARF2AKYALT SHR:CategorizationSrc

BHRRFIAINYAT amModelDst

< v E T if [Type] = "---" then piflgnoreDocumentMapping end if
Rec. ¥+ — EiE XyvEVY

By Name [Ttem]

=] Nature.Name [Category]

=] Parent.Name [Typel

= Parent.Nature.Name [Categoryl]

xR 14. ZHOET I

KK SHRCategorization

S ES SHR:CategorizationSrc-amModelDst (3Z))
V—ARF2AKYALT SHR:CategorizationSrc

BIHERFLARI AT amModelDstContracts

< B TR if [Type] <> "---" then piflgnoreDocumentMapping end if
Rec.F+— EiE TvEYS

=] Name [Category]

=] Nature.Name RetVal = "Contract"

= Parent.Name if [ApplicationSchemaKeyword] =

"ASSETSOFTWARE" then RetVal = "Software
License" elseif [ApplicationSchemaKeyword]
="ASSETLEASE" then RetVal = "Lease" elseif
[ApplicationSchemaKeyword] =
"ASSETSUPPORT" then RetVal = "Support"
elseif [ApplicationSchemaKeyword] =
"ASSETWARRANTY" then RetVal =
"Warranty" elseif [ApplicationSchemaKeyword]
="ASSETMAINTENANCE" then RetVal =
"Maintenance" end if
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Rec.+— B RyvEVY

= Parent.Nature.Name RetVal = "Contract"

PR

Asset Manager D3FT1E#RIZ. amLocation|Z/#&M I #1F£ 9, Remedy Service
Management DT ERIL. EEROMBEITHENZINET, 2D0EFHDO ZDEN
BT 5HI12d. 3OO F U EETTHHENHDET,

* 1.5. 5P - #high & B A b

TFUF4 SHRLocation

wEST4 SHR:LocationSrc-amLocationDst (Hiis, V- )

V—ZARFaAKINIAT SHR:LocationSrc

BHERFIAIIAT amLocationDst

< EZ T if [Region] = "" Or [Site] = "" then piflgnoreDocumentMapping
end if

Rec.F+— EZ ~vEYY

= Name [Site]

5y Parent.Name [Region]

& 1.6. 1577 - {EFR

HUF4 SHRPeople_Location

Xy ECT4 SHR:PeopleSrc-amLocationDst ({£FT)
V—ARF2ARIIAT SHR:PeopleSrc

WIERFLARYAT amLocationDst

< E TR if [Region] = "™ Or [Site] = "™ Or [AddrLine] = ™ then

piflgnoreDocumentMapping end if

Rec.F+— EF XvEYY
Address1 [AddrLine]

= BarCode [Site]+[AddrLine]
City [City Name+]
Name [AddrLine]
State [State/Prov+]
ZIP [Postal Code+]
Parent.Name [Site]
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Rec.— BEx RyvEVY

Parent.Parent.Name [Region]

RLTIBR-A74R

U SHRPeople_Location

RwET4Y SHR:PeopleSrc-amLocationDst (7 1 X)

V—ABRF1A2 4 SHR:PeopleSrc

17

R RF 2 A2 F¥ 1 amLocationDstl

=

< v E TR if [Office] = "" Or [Site] =" Or [AddrLine] = "" Or [Region] = "" then

piflgnoreDocumentMapping end if

Rec.F— Ex TvEVY

Ey BarCode [AddrLine]+ [Office]
Name [Office]

By Parent.Name [AddrLine]

By Parent.Parent.Name [Site]

B Parent.Parent.Parent.Name [Region]

EFH

Asset Manager D & 1##H %, amEmplDept!Z/&#I S 11E 9, Remedy Helpdesk
& Asset MangementN D& #H Y — A 1XSHR:Location T9J .

& 1.8. EF
T UF4 SHRLocation
v ETH SHR:LocationSrc-amEmplDeptDst (Fi#)
V—ARFa2 A% SHR:LocationSre
17
B RF 1A Y1 amEmplDeptDst
e
< ES TR if [Region] = ™ Or [Site] = "™ Or [Department] = ™ then
piflgnoreDocumentMapping end if
Rec.— E5 xNyEVY
bDepartment 1
B Name [Site] + "(" + [Department] + ")"
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Rec.+— B TvEVY

5 Location.Name [Site]
5 Location.Parent.Name [Region]
Parent.bDepartment 1
5 Parent.Name [Department]
ABIEH

1&#) — A1ZSHR:People Td . ¥ —7% v MMdamEmpDeptHB L UBHH ) > 7 T
ED
7 xm

amEmplDept& SHR:People®DPhone 7 4 —JL FRDEWE, CDIFYUFERTT
HRICEAZRPVETY, FHMICOVTE. HEAOFIEEZSBELTSLESZ,

£19. AB

TFUFA SHRPeople

RvECTH SHR:PeopleSrc-amEmplDeptDst

V—ARFa1AESH SHR:PeopleSrc

17

5 RF2 A 1 amEmplDeptDst

>

< v ES T if ([Region] = ™)) OR (([Site]) = ™) OR (([Department]) = ™) then

piflgnoreDocumentMapping end if

Rec.¥+— ER S8 =027

5 BarCode [Login Name]
bDepartment 0
Email [Email]
FirstName [First Name]
Name [Last Name]
Phone [Phone]

18 | HP Connectlt 3.90 - Remedy Service Management - Asset Manager



Rec.F— EXx vEVS

& Location.FullName if [Region] <> "" And [Site] <>"" And
[AddrLine] <> "" And [Office] <> ""
then RetVal = "/" + [Region] + "/" +
[Site] +"/" + [AddrLine] + "/" +
[Office] + "/" elseif [Region] <>"" And
[Site] <> "" And [AddrLine] <> ""
then RetVal = "/" + [Region] + "/" +
[Site] + "/" + [AddrLine] + "/" elseif
[Region] <> "" And [Site] <> "" then
RetVal ="/" + [Region] + "/" + [Site]
+"/" elseif [Region] <> "" then RetVal
="/" + [Region] + "/" else RetVal =""

end if
Parent.bDepartment 1
Parent.Name [Site] + "(" + [Department] + ")"
Parent.Parent.bDepartment 1
Parent.Parent.Name [Department]
Title [Training Received]

BEBH

T — 5 ODHIAE K DR /713, Asset Manager D & T — 7 )VIZRSM D & pE
T+ =LA OEMERBREATNTSHIETYT, ZHUd. AST:Asset.
AST:Component. X RAST:Workstation® T —F NEFENET, TNS5DT
FUFEVZANSNEZNEFTETTHIHNERDDET,
BAID>F U AL, AST:Assetn 5T —F %1 >HR—KLET,

x 1.10. ZELEEBR

U4 ASTAsset2Portfolio

XwvET4 AST:AssetSrc1-amPortfolioDst

V—ARFa2ARIAT AST:AssetSrcl

BWHERFa2AXA NI AT amPortfolioDst

< v ECTHK

Rec.F— R S/

= BRES T [Asset ID+]

= J—R [Asset ID+]

fv_RemedyAssetID [Entry-Id]
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seAssignment if [Status] = 0 then RetVal = 3 elseif [Status]
=1 then RetVal = 1 elseif [Status] = 2 then
RetVal = 1 elseif [Status] = 3 then RetVal =0
elseif [Status] = 4 then RetVal = 4 elseif
[Status] = 5 then RetVal = 4 elseif [Status] =
6 then RetVal = 2 elseif [Status] = 7 then
RetVal = 1 elseif [Status] = 8 then RetVal = 2

end if

=7 Asset.AssetTag [Asset ID+]

5 Asset.BarCode [Asset ID+]
Asset.dAcquistion [Installation Date]
Asset.SerialNo [Serial Number]
Asset.SharingName [Name]

5 Asset.Model.Name [Ttem]

=7 Asset.Model.Nature.Name [Category]

= Asset.Model.Parent.Name [Typel

=] Asset. Model Parent.Nature Name [Category]

5y Location.Name [Site]

5y Location.Parent.Name [Region]

= Model.Name [Item]

By Model.Nature.Name [Category]

5y Model.Parent.Name [Typel

= Model.Parent.Nature.Name  [Category]

2%HBH DT F U A1, AST:Component/» 57— %A >AHR—KFLEJ. Remedy
FEOADR—F 2 ML, FEEEDOTTHS I EMNFHETT. Blid. Lo
FUFEETLTONUIA >AR—FINTVWET, 2O FUFIL BHEELH
MLT, a>R—x>rz2U2ILET,

£ 111 AVR—-% Y FEERBR

FUFHA ASTComponent2Portfolio

RvbET4 AST:ComponentSrc-amPortfolioDst

V—ARF2AIYAT AST:ComponentSrc

WHRRFLARYAT amPortfolioDst

< BT

Rec.F— BH ESA-P2/

= BREY T [Component ID+]+[Main Asset ID]
fv_RemedyAssetID [Entry-1d]
seAssignment if [Status] = 0 then RetVal = 0 elseif [Status]

=1 then RetVal = 4 elseif [Status] = 2 then
RetVal = 1 elseif [Status] = 3 then RetVal = 3
elseif [Status] = 4 then RetVal = 1 end if

=7 Asset.AssetTag [Component ID+]+[Main Asset ID]
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B Asset.BarCode [Serial Number]
Asset.dAcquistion [Installation Datel

= Asset.Model.Name [Ttem]

= Asset.Model.Nature.Name [Categoryl]

=] Asset.Model.Parent.Name [Typel

=] Location.Name [Site]

B Location.Parent.Name [Region]

B Model.Name [Ttem]

By Model.Nature.Name [Category]

By Model.Parent.Name [Typel

By Model.Parent.Nature.Name [Categoryl]

B Parent.fv_RemedyAssetID [Main Asset Eid]

3EFHDF U AL, AST:Workstation”» 57— %A1 > h—h L E£J. Remedy
FETIE, UV AT —a VEEICET SiMIERNE —T— T

AST:Workstation |2 N FE T,
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Z3d. amAsset EamComputerDfH D H
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T. amComputerT— 7 )V I NS Z OFEMIERZY > 7 LET,
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N—RF 4 XY ERAMDE

BT —SZELETHHERNERIE. COXFUFER

TTBRICITOVENSHYET, FHICDONTIE, #HEFTIOFIEEZSBLTLSE
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K112. V—ORT—2av/AYE1—- 9 BERR

FUF4 ASTWorkstation

vETH AST:WorkstationSrc-amPortfolioDst

V—ARF2AKYAT AST:WorkstationSrc2

BRRFIAINYAT amPortfolioDst

< BT

Rec.F— e SO A=/

5 BREY D [Asset ID+]

=3 I—R [Asset ID+]

=] Asset.AssetTag [Asset ID+]
Asset.Computer.CPUType [Processor]
Asset.Computer.IMemTotalMb [Total RAM]
Asset.Computer.IpxSpxAddress [IPX Address]
Asset.Computer. TCPIP [IP Address]
Asset.Computer.IDiskSizeMb [Total Hard Disk]
Asset.Computer.IMemorySizeMb [Total RAM]
Asset.Computer.Name [Node Name]
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Asset.Computer.OperatingSystem [Operating System]

Asset.Computer.OSBuildNumber [Operating System Version]
Asset.Computer.Workgroup [MacAddress]
Asset.Computer.Workgroup [Work Group]

ZHUZ XD, Remedy Service Management & Asset Managerfil D5 — % =& D
WIHHBRBEMNSE T LET, 70227 hORDEMETIE, Helpdesk® L UAsset
ManagerfEEHER, ZHEEKHE, BIOMEEEROMOE R AT O A ZHKE
H52FUFEHELTVWET,

22 | HP Connectlt 3.90 - Remedy Service Management - Asset Manager



	ビジネスプロセス統合
	マニュアルの紹介
	前提
	技術的な参照
	データ統合について
	要件
	サポート対象開発サーバOS
	サポート対象クライアントOS
	サポート対象DBMS

	統合前のセットアップ - Asset Manager
	統合前のセットアップ - Remedy Service Management

	1.Asset Managerへのデータの初期伝播
	分類情報
	場所情報
	部署情報
	人員情報
	資産情報


