
New Features/Changes in Software 
Licenses and Downloads (SLD)

after June 20, 2021

June 2021



Key Changes for Users of the heritage HP/HPE 
Software Entitlement Portal

To
From
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§ New Account Numbers
§ New SKUs / Product Numbers
§ New User Access report
§ Upgrade products concept
§ New identifier: SW Serial number
§ Supported vs. unsupported entitlements on View Entitlements page
§ Environment type dropdown replaces Production/Non-Production tabs
§ Downloads page: Get Licenses tab, patches

Key Changes for Users of the heritage HP/HPE 
Software Entitlement portal
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What will change/not change

§ Accounts have been re-created. New Account Numbers were set up. 
§ SKUs / Product Numbers have been changed 
§ Customer Subscription Name has been renamed to Customer 

Service ID.
§ Order numbers have not changed.
§ Entitlement IDs have not changed.
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User Access report
Admins can run a report that lists all people who have access (Admin, User or 
Download user role) to their orders
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Change to Upgrade Products

The heritage HP/HPE Upgrade concept (purchased bridge product that 
converted the base product into the destination product) has not been 
taken over.
If any existing upgrade SKUs that have been migrated are being 
activated, this message will be displayed and also included in the 
Activation e-mail:

This is an upgrade product which does not provide for any software or license 
keys. When you are ready to upgrade, please contact your Micro Focus renewal 
representative and request to have your service contract amended.  Upon 
completion the upgrade product will be available in the portal.
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Change to Upgrade Products
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Software Serial Number

§ The Serial Number is a new entitlement identifier. It identifies a product 
installation starting with the initial purchase and remains static throughout 
version updates. 

§ The Serial Number is being generated during the quoting process. For quantity 
changes or upgrades, it is the Serial Number of the original asset. In bundles the 
child entitlements inherit the parents‘ Serial Number. 

§ Serial Number can be shared across different entitlements and orders. In SLD 
Serial Number is included in Activation e-mails and displayed on various pages. 
It can also be used as search parameter on various pages: search Account on the 
homepage and search entitlements on the View Entitlements page.
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Software Serial Number
Example: Serial number on View Entitlements page
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Supported vs. unsupported Entitlements

Navigating to “Manage Entitlements”, the default view of the View Entitlements page is now 
on entitlements that have active support: the Supported Entitlements.

To view entitlements with no active support, please navigate to Unsupported Entitlements.
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Environment Type Change
§ Entitlement Type Selection will replace the Production/Non-Production tabs on View Entitlements page:

§ Entitlement Types:

§ Production
§ Non-Production
§ Evaluation

§ Default view will be Production. If you don’t have any Production entitlements, the initial view will not show any 
entitlements. To view your entitlements please select either Non-Production or Evaluation environment type.
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Environment Type Change
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Software Downloads Page
Patches are now delivered through the SLD portal. Once product and version are picked, all 
downloadable files incl. patches will be available.  

Please note that access to patches requires an active entitlement. 
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Software Downloads Page
Click on Get Licenses on Software Download page to get license for the selected product 
on View Entitlements page. 
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SLD Training & Support

§ Software Fulfilment Training Playlist: https://www.youtube.com/playlist?list=PL8yfmcqTN8GE9XCGVgxMQDFFZy9_-R-e3

§ Regional License Delivery Centers:

o EMEA: mi.Licensing-EMEA@microfocus.com

o AMS: mi.licensing-NA@microfocus.com

o APJ: LicensesAPAC@microfocus.com

15

https://www.youtube.com/playlist?list=PL8yfmcqTN8GE9XCGVgxMQDFFZy9_-R-e3
mailto:mi.Licensing-EMEA@microfocus.com
mailto:mi.licensing-NA@microfocus.com
mailto:LicensesAPAC@microfocus.com


THANK YOU
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